Cwybpws 1
Lwunwn Jwsd £ dwpsniejwt twiuwgqwhh 2022.-h ognunnuh «17»-h ghy 200-L hpwdwuny

A

Ardshinbank

«urchuLPULU» PRL
FULLUSPL OTUMU3NE3MLLEMD
uusnsuutv cvrcutunp
nu3avuvier

GM64UL - 2022



LI 75-01-02-02

kg2 /34

@ Pwulwjht dwnwjnypintuutph dwnnigdwu
Ardshinbank punhwuntp wwjdwuubip

hudpwgpnipyniu: 0

Mwdh by |
lLnp hw6wlunputiph hwdwp®__ 04.2022p.-hg

Gnpénn hwéwfunpnubiph hwdwp'_ 04.2022.-hg

Qwpgbih Kwéwfunpn,

Sunphwlwnieyntu Gup hwyinunud «Upnohupwuly» PPL dwnwjnieniuttiphg ogunybint hwdwn: fuunpnud
bup dwunpwuw| unnpl UpJwd wwjdwuubphu U Ywunuubphu (wjunihbn' «Cuphwunp Muwydwuubp» Yuwd
«Muydwuubp»), npnup Jwpguynpnd Bu «Upnohupwul» PPC Ynndhg wnwowpyynn Swnwjnieniubinhg
ogunybiint uwwwygnigjwdp Abp b «Upnahupwuly» PRL dhole dwagnn wwjdwuwgpwiht hwpwpbipniegniutubpp:




LI 75-01-02-02 k9 3/34

@ hudpwgpnipyniu: 0
Pwulwjht dwnwjnypintuutph dwnnigdwu Mdh dbg E
Ardshinbank punhwuntp wwjdwuubip lLnp hwéwlunpnubph hwiwp'__ 04.2022p.-hg
Gnpénn hwéwfunpnubiph hwdwp'_ 04.2022.-hg
PNYULHLUMME3NRL
1. UUKUULNRULER BU SUMUMNRUTUBED ...t se e 4
2. MU3UULLErP YUrGUJdNPU UL UNUAYUTL Y UPPURNRUL ..., 5
3. PULUDb BJ SUBUN/YN GNPTULUR SULPUPEPNRGE3NRLLELL......... 6
4. PULUUSDPTU QUTDUUBM ...ttt sttt ettt et e et esa s esanannas 8
5. HMUUUMYIUSPL DUNUSNRG3NRLLELD UUSNRSNRU ..., 11
6. UUNNRSUNUSNLP SUSNRY CUTHUUB ... 11
7o UMUU UG Lttt ettt st e et e s e e e se e s et essebessensenessesseneesnnsanen 14
8. AUU3PL GrL2Nh3UNd GNPTUNULNREBNRULUEN ... 17
9. LtNULYUNU4UrUuL Luvuuuresre ybnNsSnd AULUU3PL
ODUMNUSNRE@BNRULLEND UUSNRSBNRUL ...ttt sesnenas 18
10. ULKUSUUUL MUuLUusSe1NrU(HeMN2hSUM MUKUSNh®) UNPdELLEND
MULUSYNRE3NKL, NMUKUSELD JUPQUUULNRG3NRL.......c.oeeeeeeee 23
11. PULUUSPL GUASTLPRL: UbRNSLENP TUGU UL OrhPLUUWULNRG3NRL...................... 26
12. PULUDP BU <UBURNMTYED MUSUURULUSYNR@3NRUL........c.ee e 27
13. UbPUNLNTY PPULNRLL, UBBELD LARTNRU ... 28
14, USBL MUBUULUTUG ..ottt sttt s se e sae s nesse s eneesnnsanen 29
ouunNhksSnNhU* UYULALENP LUSNRSUUL GhUCiUYNPUUL MUSUULLENP B4 4UUreb
vuubhtL ($PRPLUULUTL ULAULS B4 ULLUS asnuuruusercMhh <UUUR)................e. 31
UYULILENP BUUU SURBPNRGBNRU ...ttt 32

h"UR ULGLL, GG PNLNEL NMIUBL ... 34



LI 75-01-02-02 ko4 /34
A/‘l hudpwgpnipyniu: 0
Pwulwjht dwnwjnypintuutph dwnnigdwu Nidh dbg £
Ardshinbank punhwuntp wwjdwuubip lLnp hwéwlunpnubph hwiwp'__ 04.2022p.-hg

Gnpénn hwéwfunpnubiph hwdwp'_ 04.2022.-hg

1.yucvuvnruLer b4 <unudnhuLer

Muwjydwuubipnud oguwgnpdynn hwulwgnieniutbpu niubu hbnlyw hdwuwnp, Geb w)| pwt sh updwd, Ywd
pnjwunwynyeniup Ywd hwdwwnbipunp w)| pwt sh ywhwugntd.

«Puwitrlp»' «Upnghupwuly» thwly pwdubnhpwlwu puybpnieniu (gpwiugdws 25.02.2003p., <wjwunwuh
Lwupwwbwnnywu  Yeunpnuwywu  pwulh  funphpnh  25.02.2003p. phy 76-U npnodwdp, pwulwihu
gnpéniubinuejwt |hgtiughw phy 83):

«Lwhwfunpn»' Pwulyh dwnwjniejniuutiphg oqunynn Ywd ogunyb) gwulwgnn $hghlwlwu wud, wuhwn
dnuwplwwbp,  ppwdwpwiwlwu  wud (wn pYnd'  ppwlwpwlwlwu  wudh  Yupguyhbwl sniubgnn
Ywqdwlbpwnienu uwd wyp unipjtlyn, npu hp ujuwndwdp Yhpwnynn hpwyniuph hwdwdwiu Yuwpnn b niubtuw
pwulwiht hwohyubip W ogqunyb) wy| pwulwjht dwnwjnieniuttiphg):

«Udwunugpne»' wbwlunpn, ny Pwulyh htinn Yupb| b pwulwiht wwunh wwjdwuwghp,

«Pwtryuyhti  huphdubp/<uppulip» (wjunihbn' twl <wohy)' Pwulyph Ynndhg <Lwdwfunpnubiphu
wnwownyynn pupwghly, pwpwwiht, futwnnuywu, wjwunwihtu, Jupywiht, denwnulywu b w) hwohyubp:
Lwbwfunpnh  wnwudhu  wbuwyubph  hwohdubph  uwywuwpyndhg  plunn Pwuyph b Lwbwlunpnh
hwpwpbpniejnwuubpp Yupnn Gu Yuwpqwynpylp Pwulyp Ynndhg uvwhdwudwd Ywpgny punniudwsd  wy)
thwunwpnprtpny, npnug wupwdwubih dwut Gu Yuqdnd twb unyt Mwydwuubpp:

«uwnmguwwunpnn»' bpwjwpwlwlwu wud Ywd wthwwn  SGnuwpluwnbp, npp hnnwdwuh
ubthwwuwwbp £ W hnnwdwund Yuwnnigynn  unnpupwdwudwd otuph dwpunwpwwbunwhwnwywagdwihu
wnwownpwuph, dwpnwpwwbunwohtwpwpwlwl bwfuwgsh, shtwpwpniejwt hpwlwuwgdwu pnynyniejw
L Swpnwpwwbunwohtwpwpwpwwt twjuwgdny twjuwnbujwsd unnpwpwdwujwd dhwynpubiph gnigwyp
hhdwt Ypw ybipghuhu wujwdp << Ywnwywpnipjuwtlt wnpupbpn wuownpd gnyph Junwuunph wbunwlwu
Yndhinbinud << optitunpnigjwdp  uwhdwujywsd Ywnpgny gpwugwsd b npnawyh dwybpbuny Ywnnigynn sbuph
uywwndwdp junnigwwwwnnnh hpwyntupubint nt ywpunwwunienwuubpp:

«Qtunpn»’ “Ywnnigwwwwnnnh htin Ywnnigynn obuphg wuswpd gnyp qubint hpwyniuph wwjdwuwgph
(wyunthbin® bwl Yudwu hpwyniuph wwydwuwaghp) gunpn Ynnd hwunhuwgnn $hghlwlwu Ywd hpwwpwuwlwu
wua:

«bwnmguwupnnh hwpndy huppy»' Pwulh Ynndhg Ywnniguwwwwnnnubpht wnwowplyynn hwuwnndy
hwohy, npp bwfuwwnbudwsd £ qunpnubph hbin Yupywsd Ywnnigynn obiuphg wupwpd gnyp qubint hpwyniuph
wwjdwuwgpbph  hhdwu Ypw Ywnnigynn otiupnid puwlwpwuubph b ny puwybh wwpwdpubph dbnppbpdwu
Uywunwyny Funpnubiph ogwhtu gnpdnn tippnpn wud Jéwpnnubph Ynndhg Ywutuwydbwnpubiph W dtinppbipdwuu
ninnywd wy| ydwpubiph unwgdwu hwdwp:

«Uwluwqubp»' Pwulyh Ynndhg hwunwnynn b dwdwtwy wn dwdwuwl ybpwuwjynn hwunwpenine, npp
Uwfuwwnbund £ Pwuyh Ynndhg dwwnigynn dwnwjnyeiniuutiph nhdwg <wéwfunpnhg qwudynn Jbwnubiph
wbuwyubpp, npwug quuddwt Yupgqu nt swihbipp W gy dwnwjnipiwt wy hwwnnwy wywydwuutipp: Uwlwgubpp
hwdwpynud Gt Mwjdwutbph wupwdwubih dwup: Cun npnd, Pwulp Ywpnn £ uwhdwub] punhwunp L
wuhwwnwlwu uwlwaqubp' wnwudhu <wbwfunpnubph Ywd <wbwfunpnubph fudpbiph hwdwnp:

«Pwittuypti op»' (wjunithbnn' bwl gnpdwnuwlwu op) wofuwwnmwupwihtu Ywd ny woluwwnwupwihu op, bpp
Pwuyp dwunnignud £ pwulwjhu dwnwjnyejniuubn: Pwuynud pwulwjhtu opu uluynid £ Gpluwup dwdwuwyny dwdp
9:15-htu L wywpwnynd 16:45-hu, Gt Pwulyh Ynndhg w) pwtu uvwhdwudwd sk wnwudhu dwnwniejnuutpp
Ywpqwynpnn wwjdwuubpnu uwd wywjdwuwgpbpnid:

«Mthdmd-wuydwtiugpp»' Pwulyh uwhdwuwd sup' Pwulh Ynndhg dwwinigynn Swnwjnuyeniuubiphg
(ubpwnjw|, pwjg suwhdwuwdhwydbind  pwulwihu  hwohy pwgbin,  sGlwihu  gppnyy  wpwdwnpbne,
htinwwnwywpdwu hwdwlwpgbipny gnpdwnunieniuttn Ywwnwpbint, wjwun ubpnubnt) ogunybint tywunwyny
hwidwwwwnwufuwu wwjdwuwaghp Yupbint wnwewpynipntt wwpniwynn nhdnid:

«Lbnwhwnwjwupdwt hwdwlwpg» Jud « Cwudwlupg»' ARDSHINBANK I-BANKING hwdwlwpg, nph
dhongny, Lityunpnuwiht  hwuwnwpenebph Wywd  hwwnty  wnbGuupyulwu  dhongutiph  (ubipnph$hywnutin,
pwuwhubp W w)u) yphpwndwdp Pwuyp hwdwfunpnht dwnnignud £ wnwudht pwulwihu dwnw)nyeintuutp:

«Wwdwpynuypti  Swnwynyayniabip»’  Ywufuply npwdnd  hpwlwuwgynn  gnpdwnunieiniuubph
uywuwpydwu dwnwjnyeniutbp, wn pyYnw, pwig ns dhwju, Ywufupy npwdwlwu dhongubiph dnunpwgpnid
hwaoyhu, Gipwagpnud hwoyhg, ns hwoytnbp hwwtunpnubph Ynndhg npwdwihtu thnfuwugnidubph hpwlwuwgnid,
Yndntuw| yéwpnidubiph hpwlwuwgnid, npwdwlwt dhongubipp thnfuwpynwiubp b wyu:
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«buiifuply ppwd»’ opowuwnnieuu ko gunuynn, huswbu twl opowuwnnipniupg hbn Ywusdwd b
hwudws, uwlwju hnfuwtwldwu Gupwlw << npwdp, wpnwpdnyep' prrwnpwdubph b dGnwnwnpwdubph
inbiupny,

«Uyj wpdbpulip»’ << npwdny Ywd wpunwpdnyeny wpunwhwjnywsd Jéwpwiht wpdbpnebp, Jéwpwhws-
qupywiht  thwunwpenpetp, pwulupdtp  dbinwnubph pwuluwiht unwunwpuowgywd  dnywlnnputp,
hnipwnpwdubp, pwulwpdtp dtwnwnubp, pwpbip, nuybpswlywu ppbp, hwéwfunpnubphg b wwh Ywd gpwy
punniuwd wpdtipubip, huswbiv bwl w)| wpdbputip Ywd wpdtpwynp hpbip, npnug wwhwwunentup Fwuyh ubpphu
hpwjwlwu wywbpny uwhdwudwsd Ywnpgny twjuwwnbujwsd £ npuwdwwywhngnid,

«Updbpublip» ' YwufuhYy npwd b w) wpdbipubn,

«Nuwhwpne» ' wpdbipubiph nbnunpdwu b ywhwywudwu hwdwp Pwuyh nhdwd Lwébwlunpn, npp Pwulhg
Jupswywin £ wuhwwnwlwt ywhwwnbn,

«Nwhwnnw' Pwul

«Nwhwubtywly»' ubthwlywunyejwu hpwyniupny Pwuyht ywnlwunn Ywd Jupdwlujwsd nwpwdpnid,
unpdwwhy  wbjutphlwlwt  wwhwugubpht  hwdwwwwwufuwt  Junnigwd'  wpdbpubph  wwhwwudwu
wuhwwwwu wwhwwbnbph hwdwp twuwnbujwsd wwhwubtjwy,

«Uuhwpuwlwt wwhunpbn»' ywhwubtujwynd nbnunpjwsd denmwnw nupwlwownph (wwhwwnbinbnh)
dbYy wnwudhtu pohe (whwinbin), npintin ywhynw £ wuhwwnwwu wwhwwnnuhp,

«Ubhunpwlwt wwhunpnup»' wuhwnwlwu Wwhwwnbnh owpdwlwu JGY wnwudhu pohy:

2.Mu3uvuuLerh yureudnruuy UnUCYUL B4 ubrunnkue

2.1 Unyu Muwpdwuubpp uvwhdwund Gu Pwuyh Ynndhg hwohdubph pwgdwtu L Jwpdwu
(uywuwnydwu), wy pwuywiht dwnwniejnuutph dJwwnnigdw Yuwpgu nt ywjdwuubpp bW yupgwynpnid GU npwg
htnn  Yuwwdwd Pwulyh U <Lwlwlunpnh (wjunthbn  dhwupt' Ynndbp) dholt dwqwd  wwjdwluwagpwihu
hwpwpbpnigniuutipp:

2.2 Pwuyp Sdwnwjnyejniuubphg ogqundtiny, huswbu twl Pwulh hbn wwjdwuwghp (ubpwnyw)’
nhinu-wywjdwuwagntbp) unnpwagnpbind’ <wdwlunpnp hwjwnwpwpnd £, np punniund £ ounyu Mwydwuubpp L
Uwlwqubipp, hwulwgb) £ npwug hdwuwnp, wnbnwy §, np npwiup ywpwwnhp Gu <wbwlunpnh b Pwulh hwdwp
W niubu ywydwuwgph nid:

2.3 Lwéwflunpnp Ywpnn £ dwunpww| Mwjdwuubpht Pwuyh Yeunpnuwlhwu gpwubtjwynd W
dwutwgnintpnd nbnunpjwd  wnbnbyuwndwlwu  Jwhwuwlubphg, huswbu twl' Pwulh wwonnuwlwu
huwnbpubunwihu Ywpkohg' www.ardshinbank.am, npunbin wbnunpgwé Mwjdwuubpp niubu unyu hpwywpwiwlywu
nidu nL Yhpwnbihniejniup: Kwlwunieyniuutiph hwynuwpbpdwu nbypnud gbipwywnud £ hunbpubinwihtu Ywjpkonud
hpwwywpwyywsd nmwppbpwyp:

2.4 Pwuyp wnwudpt Swnwjnpyniiubtp L gnpdwnunyeniuubp  Ywpnn Gu  wpwdwnpdbp  wyg
wwjJwuwagnbiph, huswbu bwl' Pwuyh Ynndhg uwhdwuynn wy Ywunuubph b wwjdwuubph hhdwu Jpw: Unyu
Muwydwuubpp hwdwpynd Gu win wwjdwuubph wupwdwubih dwup, b Yuwpguynpnud Gu bwb w) pwulwihu
Swnwjnieniuubph dwwnnigdwt hbn Juwywsd Pwulh b Cwbwfunpnh wwjdwuwagpwiht hwpwpbpnyeniuubnp,
wjupwuny, nppwuny wj pwl uwhdwldwd sk wnwudpt  Swnwjnyeniuubpht  Jbpwpbpnn  hwnnd
wwjdwuwgpbpny b wwjdwuubpny:

2.5 Gt optupny, << Ybuwnpnuwlwu pwuyh unpdwwnhy hpwywlwu wynbpny, huswbiu twb Pwuyp
W <wbwfunpnh |pwgnighs gpwynp hwdwdwjunigjwdp, win pynd Hhdnw-ywjdwuwgpny, vwhdwudwsd Gu wy
npnypubn, pwu Cunhwunip Mwydwuubipny, wwyw wyn wynbph npnyputipp dwuwsynd tu gipwywnn:

2.6 Muwjdwuubpp, Uwlwqubpp, puswybu  twl'  pwllwiht  Swnwjnyeniuubphu  bpwpbipnn
nintignygubipp, hwybywdutipp b wy| thwuwmwenebpp hwuwnwnynd Gu Fwuyh Ynndhg b Yupnn Gu dwdwuwly wn
dwdwuwly Pwuyh Ynndhg dhwynndwupnpbu thnihnfuyt) W pwgybi, pwgwnnigjwdp <wéwfunpnh hwdwnp
wuhwwwywu uwlwght uvwhdwubint nbwpbph, npnup  hpwwwpwydwu  Gupwlw  &u: YwunwpJwsd
thnthnfunieyniuubpu nu jpugnudubpp PwuYyp hp hwjbgnnniejwdp hpwwwpwynd £ nbnGyuwnynyejwu wjuwhup
dhongubipny, npnup huwpwynpnyenit U wwjhu dwunpwuwnt win wbnGyniyeniutpht: Cunn wind & Pwuyp
thnihnfunieniuutiph nu [pugnuwiubiph ybpwpbpbih wbnbynieniuubpp hpwwwpwynd £

2.6.1  Pwuyh punbpubinwihu Yupkonid, L(ywd)

2.6.2 Pwuyp  dwuuwnnbpnd b Lwbwfunpnubph uwywuwpynd  ppwlwiwgunn o wy
uinnpwpwdwunwubpnud - wnlw  wnbnbuwundwywu  Jwhwuwlubpnd  hwjnwpwpniggniutiph
wnbnwnpdwu dhongny, W(ywd)
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2.6.3 <Lwbwfunpnubiph ElGYunpnuwihtu thnuinwiht hwugbiubipny ninupytiine dhongny. L(yuwd)
2.6.4  wy| dhongubipny, npnup huwpwynpnieintt tu tnwihu <wéwiunpnht unwuwnt b hwjwunhwuwint,
np nyjw| nbintynieniuttipp unwgh) £ Pwulyhg:

Pwulu hp pwgwnhly hwjtignnnipjwdp nbntynyeniuutpp hpwwwpwynd £ ytipnhhoyw| dhongutiphg nput dyny
Ywd dh pwuhuny: Mwjdwuubpph bW Uwlwqubiph thnthnfunieniuttipt nidh dbg Gu dinund Pwuyh wwonnuwlwu
hunbpubinwiht  Ywjpkonud  www.ardshinbank.am  Ywjpnid  hpwwwpwybint  opdwu  hwenpnnn 7-pn
woluwwnwupwhu opp, Geb Pwuyp Ynndhg hpwwywpwldwdp hwdwwwwwufuwu thnthnfunie)niutbipu nidh dby
dinubnt wy dwdybunn sh uwhdwuynid, pun npnud, hpwwwpwydwu op £ hwdwpynd Pwulh hunbpubinwhu
Yujpnud npwug nbnunpdwt wduwphyp: <wbwiunpnp hwdwdwjund £, np Pwuyp dwnwjnieiniuutiphg ogunyb
ownniuwlbp (Ubpwnyw)' hwohdubipp shwlbp' wnwug npwugny gnpdwnuniejniuubp Yuwwnwpbint) towuwynd
£, np thnthnfuniejniuubpu punniuyl) Gu <wéwfunpnh Ynndhg: Unyu Ybwnny vwhdwudwd dhwynndwuhnpbu
Ywwwpynn thnthnfunyeniuubpt nidh dbg dinubnt dwdybnh W unyu Mwydwuubph htin dhwuht <wéwfunpnp
htwn Yupyws wwjdwuwgph wupwdwubh dwu Yuqdnn w) hwunwenebpny uwhdwudws' dhwynndwuphnpbu
Ywwwpynn thnthnfunyeniuiph nidh dbg dinubnt dwdybivnh dhol hwlwunyeniutbn wnwowuwint nbiwypnid
gnpdnud £ unyu Yhwnny uwhdwugwsd dwdybinp:

2.7 Lwéwfunpnh hwdwp wuhwwnwlwt vwlwaght vwhdwuybint nbwpnuwd, uwlwghut nwdh dbe &
duntund Pwuyh Ynndhg uwhdwujwsd dwdybinnud:

2.8 Mujdwuutpny  vwhdwudwsé Yuwpgny Nwjdwuubpnud, Uwlwqubpnd b Pwulh Ynndhg
dwunnigynn wnwudht dwnwjnigyniuubiphg pfunn  hwpwpbpngniuutpp Yupgwynpnn wyp hwunwenebpnid
thnthnfunipyniuutip uwwnbing pwgh Pwuyu hpwyniup ntup thnihnfubp bwb Kwbwhunpnh Ynndhg unnpwagnpynn
wwjdwuwghpp, wjn pYnd’ Hdnw-wwjdwuwaghpp, Pwuyh uwhdwuwd duh w)) mhwywiht hwunweninep wnwug
Lwbwlunpnh  unnpwgpnieniup  unwuwint,  bGeb  tnthnfunyeyniuubpp Ypnd  Gu nbuupyulwtu  punye
(pYwpwuwlwy ufuwiutp, wwnwufuwiubp, Yppwywlyubp, pwgpnnniubp) Ywd YJuwwpynd LU hognun
Lwbwlunpnh b hwugbgunid Gu Kwéwfunpnh hwdwp pwpbuwwuwn hGnbwupubph:

3.AULUDP bU <UBAUNMYP GNrOUrUr <UPUPEMNRG@3NRLLENE

3.1 Pwulyh dwnwynipniuubiphg ogunybiny' <wdwfunpnp Gpwotuwynpnud b hwwuwnhwgund k, np
gnpdwnunieniuttpp Yupdwu U Yuwwnwpdwu hwdwp niuh wuhpwdbon hpuyniuwynyenitu b gnpdniuwynee)niu,
unwgb] b futwdwlwiubph, hnqupwpénibph, huy ppwdwpwiwlwt wudwug nbwypnd' Junwdwpdwu
dwpdhuubiph, ytpuwnnignn Yud gbipwhuynn dwpdhuuubph, ywpunwnbptph W w)] dwpdhuubphg b wudwughg
wwhwugynn pninp enyuinynipynituutipnt nt hwdwdwunyeniuubpp:

3.2 YUnndbpp hwywuwnhwgund Gu, np Mwydwuubpp hptug hwdwp hpwlwpwunpbt Wwpunwnhp W
qwybp tu L ppbug hwjnuph sk npub hwuqwdwup, npp Ywpnn b hwugbgub] unyu Mwjdwubphg plunn
wwpuwynpnientuutiph wujwybpnipjwun:

3.3 Get nput  gnpdwnuniejniu ppwlwuwgubine  hwdwp  Pwuyh  Ynndhg uwhdwudwsd &
thwunwpnpetph npnawyh ophtwyth U, Pwulu hpwyniup niuh spunniut] wyn duht shwdwwwwwutuwunn
gwulwgwsd thwunwpenine W hpwdwpyb) gnpdwnuniejwt hpwwuwgnwihg: Fwulyp ywnwufuwuwwnyni)niu sh
Ypnw Lwbwhunpnh Ynndhg ubplujuwgywsd thwunwenetipnd wnbntynieniututiph wutonniejwu hwdwp:

3.4 Pwulyu hpwyntup niuh wwhweb| pwpgdwut) onwnp (tigniutipny ubiplujwgywsd thwunwenebpp
hwjtptu (Gqyny, huswbu twl' uwhdwudwsd Yupgny Juwybpwgub) npwup: Pwulu hpwyniup niup ywwndbub Yud
hp dnwn wwhb| hwunwpenebpp' wnwug <wiwfunpnh dwiuubpp hwwnigbint Wwpunwynpnipjw:

3.5 Pwulyp dwnwjniejniuubphg oqunytijhu’ <wbwlunpnp wwpwnwynp § ubplwjwgub) hwunwenpbp
L wndjwiubn, npnup huwpwynpnipntu Gu pudbnnd Pwulyhtu wwwnpwéd Yepwny unyuwwuwgub] Cwbwlunpnhu
uinnigbi| nyjw gnpdwnunieiniut hpwlwuwgubint Lwéwfunpnh hpwywuniejniup:

3.6 Cwbwfunpnht unyuwwuwgubihu' Pwulu wywhnynid | hwdwwywwnwuluwt hwunweneh, npw
ypw wnlw unnpugpnipjwt Ywd ubplujwgwsd wudh unyuwlwuwgndp nbunnulwu quunyegjwu dhongny:
Pwuyp wwpuwynp sk Yppwnb] unyuwlwuwgdwu hwwny dhongubp U wwwwufuwtuwwnne sk <wéwfunpnp
wunwuhg Yuwwpywd gnpdwppubph wpnyniupnd <wbwfunpnp Ynpnwunubph bW uwutbph hwdwp, Geb wnyjw|
hpwyhbwynw fubjuwdwnnpty huwpwynp skp wwpgbi, np gnpdwnunie)niup skp pfund <wéwfunpnh hpwywu
Ywdphg:

3.7 Lwéwhunpnp Ywpnn £ php <wohdubiph wmbophudwu  hpwyntupp  thnjuwtgh] wy wudh <£
opbuunpnipjwdp uwhdwudwsd Ywpgn hwunwndwsd, Pwulyh hwdwp punnubih (hwgnpwgph hhdwu Ypw:
Lhwgnpdwd wush Jdhongny gnpdwnunieniuubp Yuwwwpbipu' <wbwfunpnp wwpuowdnp £ wwwhndby, np
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thwanpwaghpp huwnwy duny wpunwhwjnh <wéwfunpnh Yudpp <wéwfunpnh wuntuhg wndjw) gnpdwnuntegjniup
Ywwwpbint hwdwp nput Gppnpn wudhtu hpwyniup pudtinbine ybpwpbpjw);: <wéwfunpnp w)) wudhu npgud
thwgnpwaghpp htin Yuuskint nbwpnid, wwpunwynp £ wyn dwuht gpwynp dwunigbip Fwulht ((hwanpwagph hhdwu
dpw gnpdwpp Ywunwpnn Pwuyh dwutwéninhu): Pwulyp ywwnwufuwtuwwnyniginiu sh ypnud jhwgnpgwd wudh
dhongny Yuwnwpgwd gnpdnnnieginiuubinh wpryniupnud Kwbwfunpnh Ypwd Juwutubiph hwdwp, Gt Lhwgnpdwd
wusdh Ynnuhg hwdwwwwnwufuwu gnpdnnniejniutiph hpwwuwgdwu wwhhtu Pwuyp ((hwgnpwagph hhdwu Ypw
gnpdwnp Ywuwwpnn Pwubh dwutwéninp) sh unwgl] Kwbwhunpnh gpwynp dwungnuwp (hwgnpwaghpp hbun
Ywuskint dwupt: <wdwfunpnp Pwulyh wnol wdpnne dwywiny wwuwnwufuwtuwwnyniginu £ Ypnd hp Ynndhg
(hwanpywd wudwug gnpdnnnieniuubiph hwdwp: <wjtiptiuhg tnwpptipdnn wy |Ggyny (hwanpwaghp ubpyuwjwgubnt
nbwpnd' Pwuly wbwp £ ubpywjwgdh twl jhwgnpugph unnwpwlywu Ywpgnd Jwdbpwgywsd hwibpbu
pwpqiwujwsd wnwppbpwy, pun npnd Pwuyp pp hwjbgnnnigjudp Ywpnn £ punniubp jhwgnpughp wnwg
pwpquwuntentu wwhwugbnt:

3.8 Lwbwfunpnp wwpuwynp £ Pwuy ubpluwjwgub) (hwpdbp wndjwiubp, npnup wuhpwdtion Gu hp
htn Yuww hwunwwnbint hwdwp, huswbu twl' wpwdwnpbp wyp wbnbynyeyniuubp bW hwunwpenebp, npnup
dwdwuwl wn dwdwuwl wwhwugynd bu Pwulyh Ynndhg' pwulwihtu gnpdwnuniyeniuubph Yuwwnwpdwu
opswuwyubipnd: <wbwfunpnp wwpunwynp £ wuhwwwn gpwynp dwungl) Pwuypu wyn wndjwiubiph pninp
thnthnfunipyniuutiph dwuht: SYjwiutiph thnthnfunigjwt dwuht uwhdwujwd Ywupgny Pwulyhu sinbinGlwgubnt
pwgwuwlwu hGinlwupubph nhuyp Ypnud £ Cwbwfunpnp:

3.9 Lwbwhunpnp wwpwwynp b wuhwwwn Pwuyht gpwynp nbnblwgub] pninp wju hwugqu-
dwupubiph W hpwnwnpdaniegniuubph dwuht, npnup Ywpnn Bu wgnb) Pwuyph htn hnfjuhwpwpbpnuyejnwiutph ypw
(ubpwnyw wnwug uwhdwtwhwdwt' <wbwfunpnh wiudwt/wijwudwy, Jwqldwlbpywhpwdwlywu &uph,
nbighntuwnnyewu, hwugth, ubplwjwugnighsubph L upwug [hwgnpnienwiubpp dwywih thnhnfunienwiutpp,
Lwéwlunpnh tjwwndwdp vuwuyniejwi/wudbwpniuwynyejwt upnyeh hwpnignwdp b wyu)' Pwulh ywhwugny
ubpywjwgutiny hwdwwwwnwufuwu hwuqudwupubpp bW hpwnwpdnyejnuubpp hwuwnwnnn hwuwnwenebn:

3.10  Pwuyp <wdwhunpnh Jtpwpbpjwi pp dnn wnluw, win pynud’ Cwdwunpnh Ynndhg ubplujwgywd
wnyjwubpp hwdwpnud £ hwjwuuinh W hhduynid £ npwig ypw wjupw dwdwuwly, pwup ntin wéwfunpnp Pwuyhu
wwuwd Ytpwny sh inbintljwgpt) npwug thnthnfunieniuutph dwuhtu: Uhbunyu dwdwuwy, Pwuyu hpwyniup
niup unnigl] <wbwfunpnh Ynndhg ubipyuwjwgwsd wnbntywwngnyeniup, hush hwdwp wwyjdwuwgph Yupdwdp
Lwbwfunpnp thwgnpnid £ Fwuyhtu hpwlwuwgub) gwuluwgwsd, Pwuyh Yuwpdhpnd wuhpwdtion ybpuwnnignid, wyn
uywuinwyny <wdwfunpnh wunwwhg hwpgnwubp Yuwnwpb hwdwwwwwufuwt nbnblwwnynigjuiup inhpwwbinnn
wudwug U dwpdhuubiphu:

3.11 Unndbphu punniund Gu, np Mwjdwuubphg plunn gwulwgwsd wwhwy, dwunignd Yuwd wy
hwnnpnnut whnp £ |htuh gpuygnp duny, unnpugndwsd thuh wit ninuipynn Ynndh Ynndhg b whinp £ ninupldh
djnwu Yynndh ppbu hwjnup dbpohtu hwugbing' gphsh Ywd thnunwiht wnwpdwu dhongny Ywd dbpoht hwjnup
EiGYwnpnuwiht thnuinp hwugbhg dinw Ynndh  ppbu hwjnup  dbpght  EiGYwnpnuwiht thnunh  hwugbiht,
pwgwnnipjwdp wju nGwpbph, Gpp optiupny, unyu Ywunuubpny Ywd Ynndbph thnfuwnwnpéd hwdwdwjunyeudp
ynuyptitn wwhwep, Sdwunignip Ywd hwnnpnndp ninwpytiine hwdwp  hwnnpnuygdwt hwwny Yupg L
uwhdwuywd: <wbwfunpnh ybpohtu hwynuh hwugh, win pynd’ ybpoht hwjnup biGYyunpnuwiht thnunh hwugh £
hwdwpynd <wéwfunpnh Ynndhg npwdwnpjwsé b Pwuynd gpwugqwd ybipohtu hwugbit: Cun npnud, Pwuyp
Ynnidhg gwulwgwsd wwhwuyg, dwunignid Ywd wj| hwnnpnnwd, npu ninuipyynid £ gnpsh Yud thnunwiht wnwpdwt
dhongny dynw Ynndh Jbpohtu hwynuph hwugbpt, hwdwpynd £ dnw Ynndp Ynndhg wywwnowé unwgywd
(hwudugwd) uadwd Ywpgny ninupydwt wwhhg ufuwsd jnebipnpn opp, ptYniql hbnnwgqwind wwpgyh, np djnwu
Ynndp updwd dwunigndp hwuwmwgh sh unwgb: Pwuyp gwulwgwsd wywhwuy, dwunignd Ywd wy hwnnpnnud,
npu ninwpyynud £ djnw Ynndh ybpoht hwyinup fiGYunpnuwipt thnunp hwugbhu, hwdwpynid £ dynw Ynndh Ynndhg
wwuwd unwgywsd upywsd Yupgny ninwpydwu wwhpg uyuwd jnebpnpn opp, Ywd tuoqwd jnponjw dwdytinnid
hwilwwwwnwufuwu wwhwugp, dwunignwp Ywd w) hwnnpnnudp ninwplywsd EGYunpnuwihu thnuinp hwugbhu
wwhwugp, dwunigndp Ywd wy hwnnpnndp unwtwnt dJwupt  hwjwunnd unwuwne opndwuhg: Mwhwugh,
Swunigdwt Ywd wy hwnnpndwt ninwpydwu opp npngynd £ wwhwugp, dwunigndp Ywd wj hwnnpnnudp
wwpnwynn EEYunpnuwjht bwdwyh ninupydwu opny:

3.12  Spwdwnpbind hp ndjwubpp Pwuyht' <wbwiunpnp hwdwdwjund £ Pwulyhg thnunwjht juwndy,
EiGYwnpnuwipu thnuinny, hGnwjunuwwwny W Ywwh wy dhongubipny unwtw] Pwuyh Swnwjnieniutbph
Ytipwpbnw| wnbntyuundwlwu unyetp, wwjdwuwagpbp Yupbiine wnwownlubip b wy| thwuwmwenebn:
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313 Pwulu hpwyntup niuh dwjuwagpt), |nuwulwpb)p ywd nbuwgpt) Kwbwfunpnh bW Pwulh dhol
hGnwfunuwjht  funuwygniejniuutipp, <wbwfunpnh  wigbineyniuubpp bW Pwulyh  wwpwdpnd  Yuwnwpynn
gnpdwnuniegjniuubinh pupwgpp: Wn dwjuwgnpnyejniututipp, (nuwulwpubpp nt inbuwgpnieiniiutipp wwhynd Gu
Pwuynd U Ywpnn bu dwnw)b npybu wwywgnyg' huwpwynp nwpwdwjuniyegniuubph (nddwu hwdwn:

3.14  Qwéwfunpnp unyuny wwihu £ hp hwdwdwjunyeniup Pwulyht w) wudwughg punniubp Pwuyh
wnol Cwbwfunpnh niubigwd npwdwlwu wwpunwynpniejniutiph uwnwpdwut ninnué gnidwpubipp bW Pwuyhu
wquwuwnwd £ wjn gnpdnnniejniuttippg pfunn gwuljwgwsd wwhwugubiphg U ywwnwufuwuwwnyniejniuhg:

3.15  Lwéwfunpnp wwihu k hp hwdwdwjunieginiup b pnyunygnye)niup, npwbugh Pwulyp Gppnpn wudwug
pwgwhwjwnh hp, npybu Pwuyh hwéwfunpnh wujwu b wgguujwt wnweht wwnbipp, huswbu twb wqquujwu
nwnbphg Ywd puwnpwlwu npult vnwn, Pwuynd hwohy nwbuwint hwugquwdwupp' wnwug pwulwihu WHwd
pwpunwihtu hwohyubiphu, hwodh W/ywd pwpwnph hwdwpubiph pugwhwjnmdwu: <wdwfunpnp wwpunwynpynd
unyu Ytwh ubppn Juwnwpjwd pwuwiht qununuhph pugwhwjundwt juwwygnipjudp Pwulyht subplujwgut)
nput pnnnpubp WHwd wwhwboubn: Wu nbwpnwd, Gpp <wbwhunpnp sh gwulwunwd, npwbugh  hhojw
nbinGYniyeyniutbpp pwgwhwjnybt, wwyw <wbwfunpnp Pwulhtu ubplwjwgund £ hwdwwwunwufuwu nhdnd’
Pwuyh hwdwnp punniubiih duny:

3.16  Pwuyh Ynndhg dwinnigynn dwnwjniejniuubiph nhdwg <wéwfunpnp Yyéwpnuubipp Yuwmwpnud £
hwdwdwju Pwulyh  Uwlwqubph, pun npnd’ hwdwwwuwufuwt  dwnwjnigyniup  wpdnyph  thnfuwpynud
wwhwugbnt nbwpnud, thnfuwpyndp Yuwwnwpdnd £ hwdwdwju Pwulyh vwhdwuwd thnfuwnpdtiph: Pwulu
hpwyniwup nuph  Uwlwqubpn uwhdwudwsd Jéwpubpp, huswbu uwl' <wbwlunpnht dwnwjniyejniuubph
dwuwnnggdwu wpryniupnud Pwuyh Yuwwpwd dwiuubpp, b Pwubph hbin Yupwd wwjdwuwagpbipny Pwuyp
uywwndwdp wwpwpbp dbwydnpbint nbwpnd, hwdwwywwwufuwu gnWdwpubpp wuwygbyun Yupgny' wnwg
Lwhwlunpnh [pwgnighs hwuduwpwpnyeniuubiph quudb] <wbwlunpnh <wyhg: Cun npnwd, Pwuyu phpwyniup
niup thnfuwpyt] wpunwpdnipwihu <woyhg Gipwgpdwu Gupwlw gndwpp Pwulyh vwhdwuwsd thnfuwpdtpny L
quudb] thnfuwpydwu hwdwp Uwlywqubpnd uwhdwudwd Yyéwpnp:

3.17  Ynndbpu punniund Gu, np Mwydwuutipny uwhdwujwd nbwpbpnid tiGYunpnuwht Gnuuwyny
Lwbwlunpnhtu ubpywjwgynn thwunwenetipp bW wjjwiubpu nwbu Ynndbph unnpwgpnipjwdp wdpwgnpywd
pnRrwhu puophtwy thwuwmwpeneh nid L unyu hpwjwlhwu tpwuwynyeniup, hwdwpynd BU ywonmnuwwbiu
thnfuwugywd Lwbwfunpnhtu W hpdp tu hwunhuwunw <wbwlunpnh <wohyubipny gnpdnnnieniuutip Yuwnwnpbnt
hwdwp: Wu nbiwypnud, tipp hwuwnwenebph ubplyuwjwgnwip hpwwuwgynud £ <Gnwwnwywpdwt hwdwlwnpgbiph
dhongny’ unyu Ytwnny vwhdwujwd npnypubpp YGpwpbpnud Bu bwb <wéwlunpnhg Uodwd hwdwywngbph
dhongny uwwgynn thwunwenebphtu: Cun npnwd, unyt Yewnd updwd  Bnwuwlubpnd  <wbwiunpnhu
wpwdwnpynn  (Kwbwfunpnhg  uwnwgynn) wnyjwiubph  (nbnGYwwnyniejw) hphdwu Ypw Ywwwpynn
gnpdnnnigjniuutppg  (npnawlh  gnpdnnniejniuubp  Ywwwpbing  dGnuwwh  duwing)  plunn hpwdwyw
htubwupubiph nhuyp, huwpwynp Juwuubpp, Ynpnunutpp b dwiuubpp Ypnd £ <wbwfunpnp:

3.18  Unndbpu punniunwd Gu, np <wéwfunpnu hpwyniup niuh gwulwgwd dwdwuwl wnwug nplk
wwwnbwnwpwuniejwu hpwdwnyb] Hdnw-wwjdwuwagpny ywplwjhu pynipnjhu hwpgnud Yuwnwpbine yepwpbpjug
hp Ynndhg wpdwsd hwdwdwjunieniuhg' Pwulyht ubpyujwgubiny hwdwwwwnwufuwu pnewiht gpwynp nhdnd:

3.19  Gpb Pwulyp unwgb| £ nput nbinbynienu, np <wbwfunpnh Ynndihg Pwuyhu wnpwdwnpywusd
Cwbwfunpnh  hwnnpnuygdwu wndjwiubpp, wjn pYnd’ hbnwiunuwhwdwp, EGEYunpnuwiht nunp  hwugk,
puwynipjwt hwugt b wyiu, <wdwfunpnht wylu sh ywwnlwund, wwyw Pwulu hpwyntup niuh, huy Kwbwfunpnp
wmwihu £ hp hwdwdwjunye)niup Fwulyh Ynndhg dhwynndwuhnpbt nwnwpbgut) wndw hwnnpnwygdwu
dhongubinny Lwbwfunpnht hwnnpnwagpnienuttiph, dwunignudutiph Ywd wwjdwuwgpny Ywd hpwjwluwu
wywnbpny  uwhdwuywd w)  wbnbYnenitubph ninwpynwdp:  Unyu Yewnd  uwhdwudwd  nbwypnid
hwnnpnwagpniejnuutpp(dwunignwdubpp) sninupydwtu wwpwqwnud <wbwfunpnu punnund £, np Pwuyhu sp
ubpywjwgubnt npwug sunwgdwu htn juwywd ywhwugubn:

4. PULUU3PL <UThJYLGN

4.1 Cwohyubpp pwgynid Gu Pwuyh Ynndhg uwhdwudwsd thwunwpenebpp ubplwjwgytint nbwpnid'
Pwuyp Ynnidhg uwhdwujwd oppuwlybph &up “hdnwd-ywpdwuwgpp, wwjdwuwgph Ywd Pwulh Ynndhg
uwhdwuywd wy mhywjht thwunweneh hhdwu ypw: Unyu Mwjdwutbpp, Uwlwqubpp, huswbu twl' wdjug
wbuwyh <wyodp wnwuduwhwwnynyejnuubpp Yuwpgwynpnn Pwuyh Ynndhg punniuwd wy) thwunwpnetpp
dhwuht uqgdnw tu Pwuyh b Cwbwhunpnh dhole Yupwd wwjdwuwgph wupwdwubih dwup:
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4.2 Updnypubinp, npnugny Ywpnn Gu pwgyt <wohyutipp, b hwdwwwwnwufuwu wpdnyeny pwgywsd
Cwyyny hpwlwuwgynn gnpdwnunieniuttiph wbuwlubpp uwhdwuynid Gu Pwulh Ynndhg: Snipwpwtgnip
Cwohy uywuwnpynwd £ dhwju dbYy wpdnyp, bt w)| pwt uwhdwudwsd sk Fwulyh Ynndhg:

4.3 Cwyyh duwgnpnh ujuuwndwdp wnnynuubipp hwoquplynud b Jéwpynud Gu hwdwédwiu Pwuynid
gnpédnn Uwlwgqubiph, Geb w)| pwt uwhdwudws sk indjwu) inbuwyh <woyh hwwnnty wwydwuwgnptipny, Ywunuubpny
U/Ywd wwjdwuubpny:

4.4 Pwulyp <woghg npwdwlwu dhongubipp nnipu £ gpnd <wéwunpnh <wodht wnw npudww
dhongubiph  uwhdwuubpnd: Pwuyp ppwdwunt £ uwl dbpdh] <wéwfunpnh  hwudtwpwpwlhwup  wju
ubpywjwgutint wwhhtu  hwéwfunpnh  hwodht gnpdwppp  Ywwwpbint W/Hwd Uwlwqubpn vwhdwuwd
gnudwpubpp  qwudbint hwdwp  gnWwpp wupwdwpnigjwt  nbwpnwd:  Wnnthwunbipd, <wsoyhg dhongubip
nnipugnbnt yuwpgunpnyeniuubpp Pwuyp Ywpnn § punniub) junwpdwt' wulwiu jupgunpnyegniuubpnud upwd
gnuwpubph swihbphg b <woyht npwdwlwu dhongubph wnywjnieginiuhg <wbwiunpnh Ynndhg Pwuyhtu npqwd
wwppbpwlywu Ywd w) Jéwpnuwdubph hwudtwpwpwwuh hhdwtu Jpw: Cun npnd, <wéwfunpnh <waoyh
wupwywpwnp duwgnpnh nbypnid Pwulp ywwnwufuwtwwnynyenu sh Ypnd Jéwpdwu  hwuduwpwpwlwh
swunwpdwu hwdwp:

4.5 Lwbwfunpnh htivn Yupywsd Juwpwiht Ywd w) wwjdwuwgnpbipn twuwwnbujwd nbwpbpnd W
Ywpgny Pwulp Yuwpnn b wwpdwuwgph hwdwdwjuy  Jupluygnptp  <wlwfunpnh  pwuluihu - <wohyp'
huwpwynpnipntt pudtintiiny gnwdwn nnipugntip Kwayhtu npwdwlwu dhongubiph pwgwlwjnipjw wwjdwuubipnud:
Lwoyhtu npwdwlwu dhongubiph pwyqwpwp hubnt thwuwnp npnaynd £ Pwulyh Ynndhg:

4.6 Pwulyp <wbwlunpnh <woypt dnunp tnwd npwdwlwu dhongubipp dnunpwagpnud £ ng nip, pw
hwilwwwwnwufuwu Jéwpwiht thwunweninep Pwuly dnunp |hubine hwonpn pwtuywihtu opp:

4.7 Lwohyp wuophubiint Kwéwfunpnh hpwyniupp Ywpnn b uwhdwuwhwyyb] wnwug <wbwfunpnhu
nbntywgubint’ <wjwunwuph <wupwwybunejwt nwwnwpwuutph b w) ppwdwunt Jwpdhuubph npnadwdp,
huswbu twl' Pwulh npnadwu hhdwu Ypw, bpeb <wbwiunpnp uwfunn b Pwulyh wngl unwuduwsd Juplwjhu
Yuwd wy wwpunwynpniegnuubipp:

4.8 Grt <woyht thnfuwugyb) GU npwdwlwu dhongubin, npnup twppbpynw Gu <wogh wpdnyprhg,
www Pwulyp <wodhtu dnunpwgpnud £ npwt hwdwpdbp gnudwp’ hwodwplyws Pwulh Ynndhg wulwufupy
gnpdwnpubinh hwdwp nyjw| gnpdwnuniejwt hpwlywuwgdwt wywhh npnyejwdp gnpdnn thnfuwndtipny:

4.9 Pwulu niuph gpwydh hpwyniup <wodht wnlw pninp dhongubiph Uwwndwdp' npybu Pwulh W
Lwbwfunpnh dhob wnlw WHwd hbGwnwguind  wnwowgnn <Lwbwfunpnh pninp wwpunwynpniegjniubinh
Yuwuwpdwu wywhnynud, Geb wj pwt uwhdwudwsd sk wy ywydwuwagpbpny, wunuubpny W/Hwd ywjdwuubpny:
Cwbwfunpnp sh Ywpnn gpwy nubp <wophtu wnlw Jhongubpp' wnwug Pwulh Uwjutwlwu gpwynp
hwdwdwjunygjwu:  <woyht wnlw npwdwlwu  dhongutpp  Pwuynd  gpwywnpybint  nbwpnd  gpwyp
wwjdwuwgph Yupdwu wwhhg dhusk npw gnpénnnipjwu wwpup gpwywnpynn swihnd hwdwpynd  Gu
hwlwwwwnwufuwu nbwynghwnwihtu hwoynd wwhynn npwdwlwu dhongubip, pun npnd Pwulyh b <wdwlunpnh
dpolt YupJwd  wwjdwuwgph  wwydwuubpp' npw  gnpdnnnipjwt  pupwgpnd, owpniuwynd  Bu gnpdty
ntwnghwnwiht hwoynd wywhynn npwdwywu dhongubiph ulwwndwdp: <woyht wnlw npuwdwlwu dhongubiph
gpwyh ywydwuwagph gnpdnnniejw pupwgpnd ntiynghunwiht hwohy £ hwdwpynd Fwuyh bW Lwbwiunpnh dhol
Yupywd wwjdwuwagpnd updwd hwoythwdwpp:

410  Lwéwfunpnh <woynud npwdwlwu dhongubiph wnlwjnieiwu nbwpnud, npnug gnwdwpp pwywpwn
E hwodhu ubpywjwgqwd pninp wwhwugubpp pwywpwnbint hwdwp, wyn dhongubpp nnipu Gu gpynud
Lwhwlunpnh Jupgwnpnieniuubpp W nnipugpdwt wy) hwuwnwpenebpp dnunp |hubint hwonpnwwuniejwdp
(opwgnigwjhu hweonpnwlwuntentt), et w)| pwu bwiuwntiujwsd st <L opbiuunpniejwdp:

4.1 Lwéwfunpnh  Lwoynwd npwdwlwu  dhongubiph  wupwlwpwpnigjwt  nbwpnd  npuwdwlwu
dhongubipp nnipu Gu gpynid <L opbitunpnigjwdp  uwhdwuywsd hwonpnwwunigjwdp: Cun npnud, bRk
Lwbwlunpnh hwoyhtu wpgbijwup npwd sk, wnweotwhbppnyejwu hpwyntupny Pwulyp quudnd £ hp ujuwndwdp
sdwpywd Lwbwfunpnh dwdybivnmwug wwpwnwynpnieniutubpp:

412  Lwéwfunpnp unyuny wuhbinwuskihnpbt fhwanpnd W Yupgunpnd £ Pwulyht wuwlygbiyw
Ybpwny (wnwug <wéwfunpnh pugnighs hwudtwpwpnigjwi) quudb] b ywwnwd unwgnnubphtu thnfuwugh)
Cwbwfunpnh <woypt upuwdwdp (wn pYnw' opbiuph fuwfundwdp) dnunpwgpqwsd, htuswybu twl' ufuwdwdp
sblpwagpqws Ywd w) Ypw Pwuyh gnpdnnnieniuubph wpryniupnud <wéwfunpnh Ynndphg wuhhdu &bnppbpJwéd
Ywd fuuwjqws pninp gnwdwpubpp:
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413  Qwéwfunpnp unyuny wuhbunwuskihnpbu hwgnpnd b Ywpgqunpnd £ Pwuyhtu <wéwlunpnh
pninp <wohyubiphg quudl) (wnwug <wbwfunpnh (pugnighs hwuduwpwpniejwi) Pwuyht Jéwpdwu Gupwlw
pninp wwpunwynpnygniuubiph gnwwpubpp' ubpwnjwy, pwjg suwhdwuwhwyybiny Pwulypg unwgywsd b dwpdwu
dwdlybunp pwgwd Jupybph dwpdwu gnidwpubipp, huswbu bwb' Pwulyh Ynndhg dwnnigqwsd dwnwjniyejniuubph
nhdwg ybpohtuhu yéwpdwu Gupwyw gnidwpubpp:

414  Qwéwfunpnu hpwyntup niwh Yupgqunpb) Pwuyht <woyhg npwdwlwu dhongubip nnipu gnbi
Gppnpn wudwug wwhwugny: Pwulu punniuntd £ win Yupgwnpnyeniuubipp, wwjdwuny, np npwugnid gpwynp
ugybu  wuhpwdbtion  nduiubp, npnup  htwpwynpngynitu Gu pudbnnd  hwdwwwunwujuwt - wWwhwugp
ubpywjwgubihu’  unylwlwuwgul] udwu  wwhwugh hpwyniup niubignn  Gppnpne - wudhu:  Pwulyp  npuk
wwwnwufuwtuwwnynigntt sh Ypnud - Gppnpn wudwug  htn <wéwfunpnh  Yupwd gnpdwppubiphg  plunn
Ywpqwnpniejniutubpp Yuwwpbiine hwdwp:

415 Pwulu wiwlgbwun Yupgny Yupnn £ <wpdhg nntpugnb hwplph W w)p wwpunwnhp déwpubph
gnudwpubipp, Gt Pwulyh hwdwp winwhuh Wwpunwlwunyent uwhdwuywsd £ <wjwunwuh <wupwwbunnggju
opbuunpnipjwdp, nwwwpwuh yénny, (Ubpwnw] Ywuwwpnnulwu thwunwpenebph hhdwt Jpw npudwlwu
dhongubipnh nnipugpdwt hwjn (npnnud) unwuwnt nbiwypned):

416  Qwéwfunpnp sh Ywpnn hbwn Yuusk] Pwuyh Ynndhg Yuwnwpywd Jéwpdwtu hwuduwpwpwlwp,
beb w)| pwu bwhuwwnbugwsd sk Pwuyh b Cwbwlunpnh gpwynp hwdwdw)juntejwdp:

417  Gpb Pwuyh bW Cwbwfunpnh dhol hwdwdwjubgywsd £ Jdwpdwu hwuduwpwpwlwuh uwnwpdwu
npnawyh op, <wéwfunpnp Yupnn £ hbn Ywush] Jéwpdwu hwudtwpwpwlwup dhush hwuduwpwpwlywuh
Yuwuwwpdwu opjwt vwlunpnnn Pwulwihtu opqw wywnpuwnp:

418  Jbwpdwl hwuduwpwpwlwuubpp <wbwfunpnh Ynndhg htn Yuuskihu' Pwulyp sh wwywhnynid
dhongubiph yGpwnwpap, Gt dhounpn pwuytphg WHwd unwgnnutiphg huwpwynp sh (hunud hbwn yGpwnwpdub)
dhgngubipp:

419  Lwphqubpny Ywwwpynn gnpdwnunieniuutph yepwpbipjw) wbnGwunynieniup wpdwuwgnynud
E pwnwéputiph duny, huy pwnywdpnd wpwwgnywd wndjwiubpp hwdwpynud Gu <woyny Yuwnwpywd
gnpdwppubph Jwupt wwwnpwéd dwunignud b Cwdwfunpnh wwhwugny' Uwlwqubpny twfuwnmbudws Jbwph
nhdwg, npwdwnnpynud £ ybpohupu bdwt wwhwue ubiplwjwgubint hwennpn pwuljwjhu opp:

420  Opbupny vwhdwudwsd Ywpgny Pwulyp dhghlulwu wud, win pyn' wuhwwn dEntwpluwnbp
Lwbwfunpnht  wpwdwnpnd £ pwnywép wnujwqu  Gpbutonw  wwppbpwlwunyejwdp, brb  hwoybinnt
dwldwuwwhwwndwdnud <wopyp nbiptinmwagpyb) W/ywd Yptnhwnwagpyt k:

4.21 YUnndbpu punniunad Gu, np pwnywdputipp hwdwpynid GU hwunmwnywd Kwbwiunpnh Ynndhg, beb
npwup unwuwinig htiinn 10-opjw dwdybwnnid <wéwfunpnp Pwuyhu gpwynp wnwpynpntt sh ubpyujwgunid:

422  Pwulyp wwwwufuwtuwwynipni sh Ypnd pwnywodpubip ninwpybijhu pwulwihu qununuhp
Ywqgunn wnbnbYynienuutph pwgwhwjnmdwu hwdwp, Gt nw wnbnh t nubgh] Ywwh Yuwgdwybpwnienwutnpp
dbnpny, puswybu twl' pwnwdpubph Ynpnwwh Ywd hwihpnwynipjuy, Yud Pwulh hulynnnyeniuhg nngu
gunuynn wj| gnpdnup wanbgniejwu htnbwupny:

4.23  <wyyhg dhongubip nnipu gpbint Kwbwunpnh hpwyntupp Ywpnn £ uwhdwuwhwyyb), optiupny
w)| hpwywywu whwnbpny npw hwdwp hwgnpywd wudwug/dwpdhutbph wwhwugny, huswbtiv bwl Kwéwfunpnh
htn  Yupwd gnpdwppubipny  uwfuwwnbuwd nbwpbpnd L Ywpgnd:  Wn  nbwpbpnud - Pwiyp
wwwnwufuwtuwwinynigintt sh Ypnwd wbwunpnh <wadhg dhongubin nnipu gpbint hpwyniupp uwhdwuwthwybnt
hwdwn:

424  Pwulyu ppwyntup nh nwnuwpbgub, Ywubgubp Wywd uwhdwuwdhwyt wiu <wohydubph
uwywuwnynidp, npnugny gnpdwnunipniuubp s6U hpwlwuwgyb) 12 (nwuubpynt) opwgnigwiht wdhu wupundty,
pun npnwd, unyu Yewnh b 4.25-pn Yewnh hdwuwnny hwoyny gnpdwnunyeniuubp st hwdwpynd Pwuyh Ynndhg
hwouh  uywuwpydwu Yéwpp Ywd Pwllyh wnol <Lwbwlunpnh w)  wwpunwynpnignuubph  nhdwg
hwlwwwwnwufuwl npuwdwlwu dhongubph quuddwu (hwojwugh), huswbu twl' nuunwpwuh Yénh hhdwu Jpw
hwayhg dhgngutiph pniwquuddwl ntwptipp: Wn <wahyubipp Ywpnn Gu nwpdjw| wynhywgyb) <wbwfunpnh
ynnuhg ubpyuwjwgywd nhdnuwh hhdwu Yypw' Uwlwqubpny twjuwwnbudws Jéwpubpp Jéwnpbint wwjdwuny:

425 Pwulyu ppwyniup niuh wnwug nwuwpwt nhdbne dhwynndwuhnptu hwybp <wéwfunpnh
Lwohyubipp, Geb Pwuynd pwgywd Lwéwfunpnh pninp <wohyubiph duwgnpnubpp gpnjuywu Gu b npwugny
gnpdwnputip s6U Yuwwnyb ytipoht dtYy opwgnigwjhu mwpyw pupwgpnid: Cun npnud, <woyny gnpdwpputip sk
hwdwpynud Pwulyh twfuwsbnunipjwdp Yuwunwpdwsd gnpdwppubpp' ubpwnw|, pwjg suwhdwuwdwyyting
dhounpnwdbwnpubph qwudnwip, wnnynuwgndwpubph Jéwpnuwip: <wbwhunpnh <wodh/<wohyubph thwydwu
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wwhhg unyu Ybwinh nidny Hhdnud-wwydwuwghpp (nstiint dwuht Pwuyp b Kwbwfunpnh dholt hwdwédwjuwghpp
hwdwpynud £ Yupwd:

426  <wphyubpp bupwlw stu thwlydwu, beb'

4.26.1  Lwbwfunpnp Pwuyh tywundwdp niuh wywpwwynpnieniuubn, W/ywd

4.26.2 Cwbwfunpnu niuh gnpénn  dwdybwnwiht wwunh wwpdwuwghp, U wyn <wohyubpny
Ywwwpynwd tu <wdwfunpnh gnpdnn dwdybinwiht wjwunwiht wwydwuwgnpny wywunh ubpnpdwt, wywunh
wnnynuwgnwpubph Jéwpdwu b wjwunwiht hwoyny wj gnpdwpputip, W/jwd

4.26.3 duwgnpn wwpniuwynn <wbwfunpnh <wodh ypw wnlw b wpgbuup' YWWLY-h, nwnwpwuh b
hwplwjhu dwpdhuubiph npnanwdutipny, W/jwd

4.26.4 hwohyp OSwupwpbnuwd £ gpwdny U shw hwohdp thwybine Ybpwpbpjw; gpwywnnth
hwdwdwjunie)niup:

427  Cwblwpunpnu hpwyniup niuh gwuwgwsd dwdwuwy thwyt <wohyp' Pwulhht uwhdwudws dup
nhdnw ubipyuwjwgubiny: Fwuyp thwynd £ <wohdp, wywjdwuny, np wnlyw sbu <woyh ywndwdp wpgbjwuputp
Ywd <waydh thwynwip uwhdwuwthwynn wy gnpdnuubip: <wohyp thwlybine nbypnud Pwuyp' Cwbwfunpnh <wayhu
wnw gnuwphg  Uwjpuwwbu  dwpnd E Pwulh  UJwwdwdp  <wbwfunpnh win wwhpt  niibgwud
wwnpunwynpniginibipp: Mwpunwynpniginiitiph dwpnwhg htiinn <woyht wnw gnwdwpp yGpwnwpdynd k
Cwwlunpnpt' hwadh hwlydwu nhdnwinud ugwd Gnwuwlyny:

428 <wyyh pwgdwt hbin Yuwywd Pwuyh b <wbwfunpnh dholt Yupywd wwjdwuwagphg plunn

hwpwpbpniejnwutpp Ywpgwynpdnud Gu wybiih np Yupwd wywjdwuwgnpny:

5. Truuuryu3ht ounudnireE3nhuLerh UUSNhSNKY

5.1 Pwuyp <wbwfunpnubpht  npwdwpynuiht  dwnwjnieyniuubpp  Jwwinignd £ Uwlwqubiphtu
hwdwwywwnwufuwu:

5.2 Pwuyp Ynndhg dwwnnigynn npwdwpynwiht dwnwniejniuutipnhg ogunybiint nbwpnd <wéwfunpnp
hpwyntup niuh wudhgwuwbiu inbinnud uinnwgbip gnpdwpph wpryniupnd duwynpynn Jdwpwiht thwunweninep L
hpwlywuwgub] Ywutuhly npwdwlwu dhongutiph hwojwpy, L wudsnnienuubph  hwjnuwpbpdwtu nbwpnud
hwjwnub] Pwulyht wjn dwupt: Unyu Ybinn vwhdwudwd hpwyniuphg sogingbint Ywd, htitnwgqwjnd gnpdwnpp
pnnnpwnlytint nbwpnid, Pwulyh nbuwdwjuwgpdwu hwdwywpgh dhongny Ywwnwpdwsd dwjuwagpnieniutnny
wudonniejwl wwwnbwnubpp sywpqybint nbiwypnwd, wuounnienibutip pwgwuwlwu htiwnlwupubpp Ypnw L
hwéwfunpnp: Unyu Yhnh hdwuwnny wuonnienitu £ hwdwpynud Yuutuhyny gnpdwnunieiniu hpwlwtwgubint
wpryniupnd dbwynpywd wybigniyp, ywwunpnp, wudbwpniuwy b 4end pnpwnpwdubph, dGnwnwnpwdubpp
hwjnuwpbpndp, Jéwpwjht hwunwenebpnd wnlw ufuwubpp:

5.3 Cpowuwnnipjwu  dbg 10 npwdhg  thnpp  npwdwlwu  Jdhwynpubph  pwgwyniejwdp
wwjdwuwynpgwsd Pwulyp Ywutupy yéwpynn npwdwlwu dhongubph dwuny phpwlwuwgund £ pwpwiwlwu
Yinpwgnid htwnlyw| Yuwpgny. 5 (hhug) << npwdhg J6& Ywd hwjwuwnp gnidwpubpp Yinpwgynd Bu nbyh Jepld
wnwoht wwutnpnwlwu, huy 5 (hhug) << npwdhg thnpp gndwpubpp Yinpwgynd nbwh ubippl' wnehu
mwuunprnwywuh:

5.4 Pwuynd wpunwndnyeh thnfuwpynud hpwlwuwgynwd £ gnpdwpph Yuwnwpdwtu wywhpu Pwuynid
gnpdnn thnfuwpdtipny, et Pwuyh b Cwbwlunpnh dholt Yupywd wywidwuwgnpny wj| pwt bwjuwwnbudwd sk:

5.5 Pwulu hp wwonnuwlywt Ywjpkonwd hpwwwpwynd £ Pwulyh Ynndhg thnfuwplydwu hwdwn
punniubifh  wpunwpdnyeh  wbuwlubpp, npwug  hnjuwpdbipubpp b dwywubpp (et wnlw £ udwu
uwhdwuwthwynud):

6. uunnNrsSuMUSNIk <USNhy <UThJdutr

6.1 Ywnnigwwwwnnnh <wwniy hwohdutiph ypw wnwpwdynd tu unyu Mwydwuubph 4-pn gfuny
uwhdwujwd <wohyubphu ytipwptpynn pninp npnyputipp wjupwuny, nppwuny npwup s6u hwlwund unyu gjfup
nnnyRUGNhu:

6.2 Ywnnigwwwwnnnh hwwnty hwohyubipp pwgynid Gu Pwuyh Ynndhg uwhdwuwsd thwuwmwenebpp
ubpyuwjwgybine nbypnd' Pwulyp vwhdwuwsd dund Yhdnw-wwjdwuwagph, wwjdwuwgph Ywd Pwulyh Ynndhg
uwhdwuywd wy mhywjhtu thwunweneh hhdwu ypw: Unyu Mwjdwutbpp, Uwlwqubpp, huswbu wlb' wndjuyg
wnbuwyh <wyogp wnwuduwhwwnynyejnuubpp Yuwpgwynpnn Pwuyph Ynndhg punniuwsd wy thwunwpnebpp
dhwuht uqunw tu Pwuyh b Cwbwhunpnh dhole Yupywd wwjdwuwgnh wupwdwubih dwup:
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6.3 Ywnnigwwwwnnh <hduwlwu <wwny hwohdp pwgynd £ << npwdny: Ywnniguwwwwnnnh
hwdwp Yupnn £ pwgybip bwb Ywnnigwwwwnnnh Lpwgnighs <wuinniy hwahy (Lpwgnighys hwwnnty hwohy pwgybint
nbwpnid' << npwdny <wwnny hwohyp wyunthbn' twb <wnnty hpduwlwu hwohd) Pwulyh Ynndhg uwhdwudwsd
uwlb wy| wpdnyputipny, npny wndjw) Yunpnh dwuny gnpdwnunteniu £ Yunwnynwd, bl Ywnniguwwwwnnh b
Qunpnh dholt Yupywd Sudwu hpwyniuph wwjdwuwgpnud wnlyw £ hwdwwywunwufuwt  hwdwdwjuniyeniu
Ywnnigwwwwnnh <hduwlwu <wwnnty hwodht dnunpwagpynn gnidwpubipp hwdwwywwnwufuwt wpnwnpdnyeh
thnfuwpydwu b Ywnnigwwwwnnnh Lpwgnighs hwwnny hwoyhtu dnnpwgpdwu yGpwpbpjwi: <wwnny hwoyny
hpwlywuwgynn gnpdwnunigniuttph nbuwlubpp uwhdwudnd Gu Pwuyph Ynndhg << optuunpnipjuu W
Ywnnigwwwwnnnh htiwn Yupywd ywjdwuwagnhu hwdwdwju: Snipwpwusinp Lwnniy hwohy uywuwpynud £ dhwju
dbly wpdnype:

6.4 Ywnnigwwwunnnh Lwunnty hwayh duwgnpnh tlwndwdp ninynuubpp hweyupyynud b yéwpynid
Gu hwdwdwju Pwuynd gnpdnn Uwlwqubpp' dnunpwgnpdbing Ywnnigwwwwnnnh hwdwp Pwulynd pwgdwd
hwdwwwunwufuwu wpdnyeny <wohyubiphtu: Cun npnid, et Ywnnigwwwunnnp Fwuynud dhliunyu wpdnyeny dh
pwuph hwaohy nituh, Pwuyp innynuubiph Jéwpdwu hwohyp punpnud £ hp hwjtignnnigjwdp, bt Ywnnigwwwunnnp
gnpwynp nnynuubiph Jdwpdwt hwdwwywwnwufuwt wpdnyeny Ynuypbicn hwohy sh ugnud:

6.5 Pwulyp Ywnnigwwwwnnnh <wunniy hwoyhg dhongubinp nnipu £ gpnid Ywnnigwwywwnnnh <wwnniy
hwoyht wnlw npuwdwlwu dhongutiph uwhdwuubpnud: <wwnniy hwoyhg npwdwlwu dhongubipp Ywpnn Gu nnipu
gnybi| hbinlyw| nbwpbpnid’

6.5.1  LYwnnigwwwwnnh Yupgunpnipjudp' Ywnnigwwwwnnnh <pduwlwi hwodhg Ywnniguwwwnnnh
Lpwgnighs Kwwnnty hwoyht hnfuwugdwt twwuinwyny, beb wnyw £ unyt Mwjdwuubph 6.3 YGunnd uwhdwujwd
gpwynp hwdwdwjunyeniup Ywnnigwwwwnnnh W Sunpnh dholi,

6.5.2  “Ywnnigwwwuwnnh Yupgqunpniyejwdp <woyht hnfuwugdwu uywwnwyny'

6.5.2.1.  Qunpnh Ynndhg dninpwgpwd b <wuinnwy Ywd Lpwgnighs hwoynd wnbw gnidwph swithnd,
Geb atnpptpdnn gnyph dwuny Ywnnigwwwwnnh b Sunpnp dpole Yupyby & ubthwlwunyejwu hpwyntupp
thnfuwugdwu wyn b ywwnwpyb) £ Funpnh ubithwwuniygjwtu hpwyniuph wyhwnwwu gpwugned:

6.5.2.2.  Qunpnh Ynndhg dnunpwgpywsd gnidwph dh dwuh swihny, beb Ywnnigwwwwnnnh bW Sunpnh
dholt Yupywd wwydwuwgnpny twfuwwnbuyby b Ywnnigwywwnnnh <wwnny hwoyhtu dnunpwgpynn gnidwpubiph
gnwywnpnd hognin Gunpnh Ywd Sunpnh uwplwuwnth b Ywnnigwwywwnnh b Sunpnh dholt Yupywd
wwjdwuwagpny Ywd npw thnthnfuniejniutupny uwhdwuydb) £ Sunpnh Ynndhg dninwgpywé gnidwph wyn dwup
ujuwwdwdp gpwyh ppwyniuph Jwnwdwdytitn nwnwpbgnd: Cun npnd, hognun Sunpnh  Jwplwwnnth
gpwywnpdwt ntwpnd Ywnnigwwwwnnp b Sunpnp, bwfupwu Sunpnh Ynndhg Cwwniy hwoyht dnunpwgnpywd
gnuwpp dwup gpwyhg wqunbiint dwupt hwdwdw)uneniup Yupbp, ybwp £ wwywhnybu wjn juwwygniejwdp
Qunpnh Juplwwnnith hwdwdwjunieginiup:

6.5.2.3.  Qunpnh Ynndhg dnunpwgnpywsd gndwph ujuwundwdp hwodwpywd nndwuph swipng'
ujwgbgywsd “Ywnnigwwwwnnnh <woyhtu gpwyhg wquundwu hpdpny wpnbu huly hnfuwugqwsd gnidwph swihny,
et ohuwpwpnipjwu  wywpunp wbnwlwu gpwugndhg hbwnn Jeguwduyjw  dwdybunnd wupwpd  gnyph
ubithwywunipjwu hpwyniuph thnfuwugdwu wyunnp sh Yupyt, Sudwu hpwyntuph wwjdwuwghpp Jwnwdwdytin
(ndybi| £ ywd wudwybip £ dwuwsytp bW wyn hwugqudwupubph hwdwp ywwwufuwtwwnne E Sunpnp: Unyu dwuntd
uoywsd hwuquidwupubipp hwdwwwwnwujuwtwpwp hwunmwnynwd bu.

w) Ubthwlwunyeyjwu hpwyniuph thnfuwugdwtu wywnp syupybint nbiwypnid  “Ywnnigwwwinnnh Ynndhg
ubpyuwjwgywd wwhwuony U wju Sunpnhtu ubipywjwgubiint wwhhg 5 opyw pupwgpnd Sunpnh Ynndhg hp
wwwnwufuwtuwwnynigintup - pwgwnnn  hwuqwdwupubipp  Pwuyht b Ywnnigwwwwnnht  subipyuwjwgubint
hwuqwdwupny: Cun npnud, Gunpnh Ynndhg wnwpynyeniu ubpyujwgybint nbwypnid Ywnnigwwwwnnnh b Sunpnh
dhole ytiép ndynid k nwunmwywu Ywpgny, huy nnidwuph thnfuwugdwtu hhdp £ hwunhuwunud ophtuwwu nidh dbg
dunwd nwunwlywu wyunp, npp wwpniuwynd £ yéwpdwt Gupwyw wnindwuph hunwy swihp:

p) Ywnnigwwwwnnh b Qunpnh dholt Yupwd Sudwu ppwyniuph wwjdwuwghpp ndbint dwuhu
hwdwdwjuwgpny b wjn hwdwdwjuwgph whinwlywu gpwugdwu dwuphu << YU wupwpd gnyph Ywnwuwph
whwnwlwu Yndhinth Ynndhg unwgywsd nbnblwwnynipgjwdp: Cun npnud, win hwdwdwjuwgpnud wbwnp £ hunwy
uwhdwuywsd |hup Jbwpdwu Gupwlw nnidwuph swihp:

g) Ywnnigwwwwnnh b Sunpnh dhol Yupywd Sudwu hpwynituph ywydwuwghpp (ndtiine Yud wujwybip
Swuwsknt dwuhtu ophtwlwu nidh dby dunwéd nuuwwlwu wywnd, npp ywpniwwynd £ Jbwpdwu Gupwlw
wnnwdwuph huinwy swihp:
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6.5.3 Unwug Ywnngwwwwnnh YJwpgunpnygjwt  SGunpnh wwhwuony  Sunpnht Ywufuhy
wnpwdwnpdwu Ywd Sunpnp/qunpnh Jupyuwnnth pwulwiht hwoyht thnfuwugdwt dhongny, Gebi ohtwpwnniejwu
wywpunh whnwlwu gpwugdwt wduwpyhg htinn ybgwdujw dwdlybnnud wupwpd gnyph ubthwwunigjwu
hpwyntuph thnfuwugdwt wywp sh Yupyb) Ywd Sudwt hpwyniuph wwydwuwghpp Juwnwdwdybin (ndyb) £ Yud
wudwybp £ dwuwsyb: Cun npnd, Upwd hwuqudwupubph hwdwp Sunpnh wwunwufjuwtwwnne pubine b
Ywnnigwwwwnnh ogwnht Sunpnh tywwndwdp nnidwup bwiuwnbudwd |hubiine nbwpnid thnfuwugdwu gnidwnpp
sh Yupnn wyby |hub] dnwnpwagpywd gndwpp b npw lwndwdp Yhpwnwd inndwuph tnwppbipnuygju swihhg:
Unyu dwunwd tpywd hwuqudwupubpp hwdwwywwnwuluwtwpwn hwunwwnynd Gu.

w) Utthwlwunigjwtu hpwyntuph thnjuwugdwtu wyup syupdbint nbwpnid Qunpnh ubplujwgpwsd
wwhwuony U wju Ywnnigwwwwnnht ubpyuwjwgubint wwhhg 5 opjw pupwgpnd Ywnnigwwwwnnnh Ynndhg
ubithwwunipjwu hpwyniuph hnfuwugdwt wynp Pwuyhtu b Sunpnhtu subplujwgytint hwuqudwupny: Cun
npnwd, Ywnnigwwwuinnnp unyuny hwjnwwwpnud £, np wju Yupgh ywhwwudwdp Sunpnht yéwpnud Juwnwnbine
nGwpnd Pwuyht wquuwn £ guwulwgwd hp pninp huwpwynp b hpwlwu wywhwgubiphg: Unyu Gupwlybtinny
uinwgywsé wwhwugh onowtwynd “wnnigwwwwnnh Ynndhg winidwuph Jéwpdwtu wwhwuy ubpluwjwgybint
ntGwpnid nnidwuph dwuny gnpdptpwgp swpniiwyynud £ 6.5.2 Yannu uwhdwudwsd Yunpgny:

p) Ywnnigwwwwnnh W Sunpnh dhol Yupqwd Sudwu hpwyniuph wwjdwuwghpp (nwdbint dwuht
hwdwdwjuwgpny b wjn hwdwdwjuwgph whnwlwu gpwugdwu dwupht £ YU wupwpd gnyph Ywnwuwnph
whwnwlwu Yndhuinbih Ynndhg nbinblwwnynipjwdp:

g) Ywnnigwwwuwnnh b Sunpnh dpol Yupywd Sudwt hpwyniuph ywydwuwghpp (ndtine jud wudjwybip
Swuwsknt Jwuht ophuwlwu nwdh dbg dinwd nwwnwlwu wywnny:

6.5.4 Unwlug “Ywnnigwwwwnnh Yupgunpnipjuwt' Ywnniguwwwnnnh shtwpwpnigjuu  hwugbnd
hnnwdwuh ubithwlwuwwnhpne hpwyniupubipp |phy Ywd dwutwyh dbnp pbpwd wy Junnigwwwwnnnh hwdwn
pwulnw, quudwwbunwpwund Ywd unnwph nbynghnnd gnpdnn Junniguwwwwnnh hwwnny hwadpt' ndjuyg
Jwnnigwwwwnnh gnypwiht  hpwyniupubipp gpwugbint Jwupt wwwgnyg ubpyujwgubint nbwpnwd husp
hwlwuwnynud £ gnypwjht hpwyntuph gpwugndp hhduwynpnn thwuwnwenebnny (ubthwlwuniypiwu yYuwjwlw)
U pwgywd hwuinnwy hwoyh ybpwpbipjwi nbntlwupnud (Geb hwunnwy hwohdp sh gunuynid Pwuynid), npp wnujwqu
wwnpniuwynd £ ugnud hwogh hwdwph, wpdnyeh, junnigwwwwnnnht b hnnwdwup unyuwlwuwgunn ndjwiutiph
Ubpwpbipjw|’ tnyjw) Ywnnigwwwwnnnh dkinp pipwd hnnwdwuh Yypw Ywunnigynn 2bupnid gudwu hpwyntup niubignn
Qunpnubiph Ynnwlwd Ywuuwbwnubiph gpuwywnpywsd duwgnpnh swhny:

6.6 Gpti <wwnily hwydyhu qunpnh Ynndhg dnunpwgpywd gndwpubiph ybpwnwnpép Sunpnhu
hpwlwuwgynd £ << npwdnd’  Ywnnigwwywwnnh  <pduwlwt  hwwny hwodhg,  Ywnnigwuwwwnnp
wwpunwynpynw £ wwwhndbl, np hp W Sunpnh dhob Yupywd Fudwt hpwyniuph wwjdwuwgpnd wnlw |hup
hwdwdwjunieniu wn wju, np Lpwgnighs <wwnnwy hwoynid wnlw wpwnwpdnypp << npwdh thnfuwpybnt nbypnud
uyqpuwlwu dnunpwgpywd gnidwph swihhg wwlwu [hubnt nbypnid Pwuypt wqunnud £ win juwywygnyejudp
Qunpnh guwuugwd ywhwugutinhg, hul dwu wwhwugubph nbwpnud Wwpwwynpynd £ Pwulh hnfuwpbu b
upw wuntuhg [phy Wwwnwufuwuwwyniyeniu Ypby, huy Pwuyh Ynndhg win ywhwueubpp pwjwywnbine nbwpnid
wuybpwwwhnpbit hwwnnigl) Pwuyh Ypwd pninp dwituubipp:

6.7 Ybwnnigwwwwnnh W Sunpnh dhob  Yupqwd  Sudwlu  hpwyniuph  wwjdwuwgpnud
hwilwwwunwufuwu hwdwdwunyewiu wnyuw)nipjwu nbwpnd Ywnniguwwwwnnnh <pduwlwu <wwnnty hwoyhtu
dnunpwagnynn gnudwpubipp Ywpnn G Ywnnigwwwinnnh hwuduwpwpnigjwt hwdwdwiu wnwybjwgnyup day
pwulwjht opjw pupwgpntd Uwlwqubiph hwdwdwiu thnfuwnplytip Ywnnigwwwwnnh Lpwgnighs <wwnniy hwayh
wpdnyeh W dnunpwagnybp Ywnnigwuwwinnnh Lpwgnighs Kwunniy hwoyhu:

6.8 Ywnnigwwwwnnh hwwny hwoyht wugwnd gnyph &bnppbpdwt  bwywwnwyny npwdwlwu
dhongubiph dnunpwagpnuip hpwwuwgynud £ Ywnnigwwwwnnnh Ynndhg nyjw| wugwnd gnyph Sudwu hpwyniuph
wwjdwuwgph unnwpwywu Ywpgny Juybpwgwsd ywjdwuwgph wwwdtup b wijn wwjdwuwgph whnwlwu
gpwugdwt Jywjwlwuh wwwbbup Pwuy ubplwjwgubinig hbunn:

6.9 Ywnnigwwwwnnh hwwny hwoyht wugwnd gnyph &bnppbpdwt bywwnwyny npwdwlwu
dhongubiph wnwoht dnunpwgpndp hpwywuwgynud £ wudwdp Sunpnh Ynndhg Pwuyh uvwhdwudwsd duwswhny
hwjnmwpwpwagph ubipyujwgdwu nbwpnid:

6.10  Ywnnigwwwwnnh hwwnyy hwodht  dnunpwgnpynn npwdwlwt  dhongubiph  dnunpwgpdwt
Uywunwyp nwownp whnp £ ywpunwnhp ywpnipuwuwyh Sunpnh wujwunwdp, Sudwt hpwyniuph wwjdwuwagph
Ynnp, wuownd gnyph twfuwgdwiht hwdwpp pun Ywnnigwwwwnnh Ynndhg Pwuyhtu ubiplujwgywsd gwuyp,
wlownd gnyph hwugbt, huswbu twb' Jdwpdwt wnweoht Ywd hippwlw hubint dwuht ugnd:
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6.1 Unyu wwjdwuubpph 6.8, 6.9, b 6.10 Ytwnbpnud wnlw wwjdwuubph swywhwywudwu nbwpnud
Pwuynd sh hpwlwuwgund npuwdwlwu dhongubiph dnunpwgpnud Ywnnigwwwwnnh  hwwndy hwoyhtu b
twfuwdbinund £ npwug ybpwnwnpdp Sunpnhu: Cun npnwd, dhusl wyn gnidwnpubph ybpwnwpép Sunpnht win
gnudwpubph Pwuynd gunuydbint hwdwp nplk tninynu Ywd ninidwup sh Jéwpynid:

6.12  Ywnnigwwwwnnh  <hduwlwu  hwwnly  hwoyhg  Qunpnhtu gnwdwpubph gbpwnwpép
hpwlwuwgynd £ Sunpnh Ynndhg Pwuyh vwhdwujwsd duwswihny wwhwug U hhduwynpnn thwunwenetip
ubpyuwjwgubnt nbwypnud:

6.13  Ywnnigwwywuwnnh <hduwlwu <wwnny hwoyht npwdwlwu dhongubip Yupnn Gu dnwnpwagpyt
dhwiu <& npwdny: Uy wpdnypny  thnfuwugywd dhongutipp  thnfuwpyynd Gu Pwuyp Ynndhg wnyjuwy
gnpdwnunigjwt  hwdwp hpwlwuwgdwt wwhh npnjwdp gnpdnn  thnfjuwpdtipny U dnunpwgnynud G
Ywnnigwwwwunnnh <hduwlwu <wuinnwy hwoyht:

6.14  Lpwgnighs <wwnly hwoyht dnunpbipp Ywpnn G hpwlwiwgyt] pwgwnwwbu hhduwlwu
Lwwnnty hwoyhg Uwlhwqubpny uwhdwudwsd thnfuwpdtipny thnfuwpynd hpwwuwgubint wpryntupnid:

6.15  Pwuyp nhunnwpynwd £ Ywnnigwwwinnnh wwnnty hwadht Sunpnutiph yéwpwéd Yuwufuwybwnpubipp
npwbu Sunpnh ognht gpwywnpywd (gpuywnpdwt Ywufuwdwplywsd), pwup ntn Ywnnigwwwuinnnp Fwuyht sh
ubpyuwjwgnt] wwwgnygubipn <wwniy <woynud wnlw npwdwlywu dhongubiph sqpuwywnpdwu Ywd gpwih
hpwyntuph dwutwyh Ywd pphy nwnwpdwt dwuhu:

6.16  <wuwny hwayht dnwnpwagpynn pninp npwdwlwu dhongubinp Pwuyp Ynndhg wpgbijwnpynid Gu
U hwuwubh s6U Ywnniguwwwnnhtu ogunwgnpddwu hwdwn' pwgwnnigjwdp unyu wWwydwuubpny b opbiupny
uwhdwuywsd ntwpbph:

6.17  Pwulu nwh gpwydph Ywd hwonpnnn gpwyp (Get Ywnnigwwwwnnh b Sunpnh dholt wnbw k
Cwwinty hwogphtu  dnunpwagpynn npwdwlwu dhongubipp Sunpnh oguhtu gpwywnpdwt  hwdwdwjunyg)niu)
hpwyniup <wwnniy hwodhtu wnlw pninp dhongubiph tuwndwdp' npybu Pwulyh b Ywnnigwwwwnnh dhole wnlw
WYwd hnwquwind wnweowgnn “Ywnnigwwwwnnnh pninp wwpunwynpnigjniuubph juunwpdwtu wwwhnynid, tipb
w)| pwt uwhdwuywd sk w) wwjdwuwagpbipny, Ywunuubipny, ywjdwuubpny Ywd optiupny: “Ywnnigwwwwnnnp sh
Ywpnn SQunpnhg pwgh nplub Gppnpn wudh oguptu gpwy nubp <wodhu wnlw Jdhongubipp’ wnwug Pwulyh
Uwputwlwl gpwynp hwdwdw)untpjw:

6.18  Pwuyp Uwhwqubiph hwdwdwju <wuinnly hwodht qunpnh Ynndhg dninpwagpywd gnidwpubiph
Ytipwpbnw Sunpnht npwdwnpnd £ wnbnGywwngnyeniu hp Ynndhg dninpwagpywd gnidwpubiph dnunpwgpdwt
opbiph, Gpwgpnudutiph U duwgnpnh dwuht' pun gnyph (gnypbiph):

7.uduvaukr

7.1 Cwéwfunpnp Ywpnn £ Pwuynd ubpnubp wjwun' wjwunh gnidwph ujuuwndwdp nnynuubp
uinwuw|nt ywjdwuny: UJwunh ubpnpdwt ywjdwuubpp uwhdwuynd Gu Pwuyp b <wbwfunpnh dhole Yupynn
wywunwjht ywjdwuwagpny Yuwd hwdwwwnwufuwt ywjdwuwgph Yupdwu hwdwp hhdp hwunhuwgnn Pwuyp
Ynndhg uwhdwudwsd wy mhywiht hwunwpeneny (wjunthbn' UJwunwiht wywydwuwghp), nph wupwdwubh
dwut U Juaqdnd Mwjdwuubpp b ndjw) wjwunwunbuwyh hwwnniy wwjdwuubpp:

Lwéwlunpnu punnwunwd £, np <wdwlwpgp huwpwynpnginiu £ pudtinnud wjwun ubpnubint, wyjwunh
gnudwpp wybugnud L(ywd) ujwuqgbtignud hpwwuwgubint bywnwyny Pwuyht nhdb] bwb wngwug hwppwyntd,
wyn eYnd' ElEYwnpnuwihtu hwnnpnwygnyeyniut wwwhnynn Ywwh dhongny hbnwhwp tnwuwyny unnpuagpt; b
Pwuly ubpywjwgub] Ujwunwiht wwjdwuwghp Yupbint wnwownpy-nhdnwubp, Yupdwd wwjdwuwgpbpnid
thnipnfuneyni uwwpbine wnwownpy-nhdnwubp, ubpluwjwgul] wuhpwdbon  hwunwpenebp (wn pYnd’
wnbnbYnyeniuubp, wnbnblwuputp, hwdwdwjuniyejnwiubp W w)u), unwuw| Pwuyh nhppnpnandp wwdwuwghp
Yupbnt, wwjdwuwgpnud thnihnfungenit jwwnwpbine wnwowpy-nhdnwdubpu wygbwunwynpbint Ywd dbpdtint
YGpwpbinjuwi:

Lwbwlunpnp ghunwygnd b punniund k, np <wdwluwpgh Jdhongny wywun ubpnubine tywwwyny
hwdwywwwuluwu  Eond  unnpugpdwt  Gupwlw  nwonbpnd  hwywuwnn  Uupnd nubind  W/Hwd
hwilwwwunwufuwu hwjwundwu Ynbwyp ubndbiny, wdpnnoniejwdp hwdwdwiunw £ hwdwwwwnwutuwt tonid,
hnnuwnwd W/Jwd thwuwmwpenend gbinbnjud wwydwuubiph, wbnbynyeniuutph W wy npnyputiph htw, phusp
Lwbwlunpnh hwdwp wnwowguntd £ hwdwwywwnwufuwt hpwyniupubip, wywpunwwunegniiubp W wy hpwjwywu
htinmlwupubip, U ntuh Unyu ppwdwlw bawuwYnyeniup, hus dinwghp unnpugpywsd thwunwenine:

Cwdwlwnpgh dhongny wywun ubipnubnt uywwnwyny <wbwiunpnh Ynndhg ubiplujwgqwsé Ujwunwihu
wwjdwuwghp Yupbnt wnwowny-nhdnuwh, Yupwsd wwjdwuwgpbpnd thnihnfunieinit juwnwpbint wnweowny-
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nhdnwubiph ElGynpnuwhtu nmwppbpwyubpp, wuhpwdbonngjwtu nbwpnd w)) hwunwenebptu ninupyynd tu
Lwéwfunpnh wnwowny-nhdnwnd tpwd LiEYunpnuwiht thnuinh hwugbht, huy wywunwiht hwogh pwnjwdpp
hwuwubih E <wdwlwpgh hwdwwwwnwufuwu konud:

7.2 Udwunh gnuwpp Ywpnn £ hwdwipdby huswbu <wbwtunpnh, wjuwbu b Cwbwfunpnh wuniuny
Gppnpn wudwug Ynndhg unwgywd npwdwlwu dhongutipny: <wéwfunpnh htn Ujwunwiht wwjdwuwghp
Yuptint nbwpnd Pwulyu hpwyntup niwh hwéwfunpnh pwulwiht hwogdhg wywunh gndwph swihny npudwlwu
dhongubipp nnipu gnbip W thnfuwugh] wjwunwjhu hwoyht:

7.3 Udwunh gndwph uyuundwdp hwoupyynd Gu nnynuubp’ Uwlwqubpnd b ndjw) wwunh
wuwjdwuubpny bwhuwwnbudwsd Yupgny b swihny: Snynutbipp hwodwpyynd b yéwnpynid Gu << npwdnyd’ wulwiu
wlwunh wpdnypehg, Jwd Udwunwuwnth gwuynipjudp’ wjut wpunwpdnyeny, npnd ubpnpdb) £ wdwunp,
pwgwnnipjwdp opbiupny uwhdwuywd nbiwpbiph:

7.4 Udwunu punniubind’ Pwuyp <wbwfunpnh hwdwp pwgnd b wnwudht wwunwiht hwohy
Ywuwwpnud wyn hwodh  hwdwpnudp <wéwfunpnh  pwulwiht hwodhg: Ujwunwiht hwoyny  pwulwihu
gnpdwnuniejnutiin sku Yuwwnpynud, bl wy pwt bwfuwwnbudwsd sk Ynndbiph gpwynp hwdwdwjunygjudp ud
Pwuyp b <woéwfunpnh dhob hwdwwwwwufuwt dwnwjnyejwt dwwnnigndhg plunn  hwpwpbpnueniiutbipp
Ywpqwynpnn  wy  thhwunwenebpny:  Ujwunh  tjwundwdp  hwojuplywsd  wnynuubipp  thnfuwugynd G
Cwbwlunpnh pwubwiht <woyht, bt UJwunwhtu wwjdwuwgpn wy pwt hwdwdwiubgwd sk Udwunh
ubpnpnup  hwjwuwngnwd £ wywunwiht hwodh pwnqwépny (ubpwnyw| <wdwlwnpgh dhongny Udwunh
wuwjdwuwaghp Yupbnt nbwypnud): UWJwunwiht hwoyht gnudwpubiph dnunpwagpnudubipp, huswbu bwb' wdwunwhu
hwohyubiphg gnudwpubph Gpwgpnwiubpp hwjwuwinnn pwnwépubpp Ujwunwwnitht npwdwnpynid Gu dhwju
ytipohtuhu Ynndhg hwdwwywwnwuuwt wwhwuy ubpywjwgybint nbwpnid, pugwnniejudp unytu Mwjdwuutph 4.20
ytwny uvwhdwujwd nbwph: Unyu Ybund uwhdwuywsd pwnywdpubiph wnpwdwnpdwt Ywpgh W unyu
Muwydwuubph dwu Ywqgdnn Udwunwiht wywjdwuwgph wupwdwubh dwu Juqdnn w) hwunwenebpny
uwhdwugwsd pwnywdputiph inpwdwnpdwu Yuwpgh dhol hwwunigyniuubip wnwowuwnt nbwpnud gnpdnud k uniyju
ytiwnnyg uwhdwujwd Ywnap:

7.5 Ujwunh dwdytinp vwhdwugnd £ Udwunwiht  ywpdwuwgpny: Ppwjwpwtwlwt  wud
hwbwlunpnh' wjwunp htwn unwuwint hpwyniupp Yupnn b uwhdwuwiwydlb Pwuyh b <wbwlunpnh dhol
Yupywsd wwydwuwgpny, hush nbwypnud Pwulp ywwwufuwtuwwnmynientt sh Ypnwd Lwébwfunpnh wwhwugp
sqwwnwpbnt hwdwn:

7.6 dwdytivnwiht wwunh gnwwpp Ywd npw dh dwup dhtusk vwhdwudwd dwdytivnh wdwpwp
UJwunwunith wwhwuony yepwnwpsubihu' ypwnwnpaynn dwup ufundwdp Pwulyp ninynuubpp hwodupynd b
Ujwunwwntht yéwpnwd £ Pwuyh vwlwqubpn vwhdwudwsd pwulwihtu hwodh opwlwtu duwgnpnh ypw
Uhpwnynn wwpblwtu  wnynuwnpnypny'  Yuuwpbingd  twfuypund  Jéwpwd  nnynuubph Jepwhwodwpy’
ybpwnwnpdynn UJwunh dwuny, et w) pwu twhuiwwnbujwsd & wwjdwuwgpny b nydjw) wjwunwwnbuwyp
wwjdwuubpny: Ujwunh gnidwpp dh dwup ujwqbgubinig hbunn wjwunwiht wywjdwuwghpp gnpdnd £ Pwuyh
wnuophunigjwt wnwly duwgwsd wyjwunh dwuny, b npw nhdwg wnynuubpp gwpnitwyynd Gu hwoydbgpyb)
wywunwjht ywjdwuwgnpny twjuwwnbujwd swihny:

7.7 Wu nbwpnwd, tpp Pwuyh htn hwdwédwiutigywd Ywpgny <wdwfunpnp unwdwdybn hbiwn
wwhwugntd wybjwgdwu hpwyntupny ubipnpywd wywunh dh dwup, uqugbignudp Yunwpynud £ wdwunh gnidwph
Jbpoht  wybjugnwhg  W/Hwd  wybugnuubphg  (Ubpwnyw]  Pwulyph Ynndhg Jéwpdwd wnnynuubphg)
dwdwuwwagpwlwu hwlwnwy hwonpnwlwuntepjwdp:

7.8 UdJwunh Jbpwnwpddwu dwdybinp sbpyupwaégybiint nbwypnid wwunh gnidwpp b sybwpywd
winynuubpp  dinfuwugynd  Bu <wlwpunpnh  pwuluiht <woypt' wnwug  pugnghs wwydwuwgph  Ywd
hwdwdwjuwgpp Yupdwl, U npwug ypw hbnmwgw nnynuubph hwoybgpnudp Juwmwnpynd £ Pwuyp uwywaqubpny
uwhdwujwsd pwulwihtu hwoyh opwlwu duwgnpnh ypw Yhpwnynn wnwpbwu ninhnuwnpnypny, bt gpwynp
auny wy| pwu hwdwdwjubgyws sk:

7.9 Ujwunh dwdybunp Yupnn & Gplupwaqyb.

7.9.1  UJwunwihu wwjdwuwgph gnpdnnnipjwl pupwgpnd dhush wywunh dwdybnh wjwpinp opp
ubpwnyw|, Pwulh Ynndhg uwhdwudwd a&up UJwunh wwjdwuwgpnd thnihnfunieniiutp  Yuwnwpbipnt
hwdwdwjuwagnh, nhdnw-hwdwdwjuwgnpp Ywd Pwuyh Ynndhg uwhdwuywsd nhwwihu w)) thwunweneh hhdwu
ypw: Cun npnud,unyt Gupwybunng uwhdwudwsd dbY thwunwpeneny tplupwagndubp Ywwmwpdbu puwgdwyp
wugqwd hwonpnwpwp, dhush UJwunwwnniu gwuynieiniu shwjnuh sepupwégbiine yuwd Gplwpwdgud wjwunh
gnpdnnniejniup nwnwnpbgubiint dwupt:
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7.9.2  Elywpnuwihtu Gnwuwyny.

7.9.2.1. Sphahlwlwu wudwug nbwpnud® Ujwunwwinith Ynndhg Udwunwiht wwjdwuwgpnd Jud
Pwuyh Ynndhg uwhdwuyws suh <wbwlunpnh Ynnihg uwnnpwagnpynn wy whywiht thwunwenend togwd
Elayupnuwihtu thnunp hwugbhg Pwuyp' updwsd thwunwpenpbiphg nput daynd updwsd EGYwnpnuwihtu thnuwnp
hwugtht  Pwulyh wwhwuoubipht  hwdwwwwwufuwunn  wlqwunh dwdybinp  Gplwpwagbine - wwhwuy
ubpywjwgybint dhongny: Cun npnwd, Pwulyp hhdp £ punniund <wéwfunpnh Ynndhg Pwuyht npwdwnpjwd b
Pwuynud gpwugywd ytipohtu Etyunpnuwihtu thnuinh hwugbhg ninwpyywd wwhwuep: EGyunpnuwihtu thnuwinp
dhongny ubiplyuwjwgywd wwhwiop hwdwwwunwufuwund £ Pwulh wwhwuoubphu, Gebt ubpwnnd £ unyu
wwjdwuwagph Jwybpwwwdwuubpp (wwjdwuwgph hwdwp b Yupdwt nwpp/wdhu/wduwehy, UJwunh gndwp,
wpdnyp L wju) b hwdwwywwwufuwund £ njjw] wywunwnbuwyh hwdwp Gplupwéqdwt opw npnipjwdp
Pwuyp Ynndhg uwhdwuywsd wwydwuubiphu:

7.9.2.2. bpwjwpwiwlwu wudwug b wuhwwn dGnuwpluwnbpbph nbwpnd' UJwunh depwnwpddwu
dwdytinhg ujwquanyup 5 wofuwwnwupwiht op wnwye UJwunwiht wwjdwuwgpnud Ywd Pwulh Ynndhg
uwhdwudws duph wbwfunpnh Ynndhg unnpugnynn wj mhwywiht thwunwenenud updwd Pwuyh fiEYwnpnuwhu
thnuinh updwd thwuwmwpenetiphg nput daynud upwd Ujwunwwnth biGywnpnuwiht thnuinh hwugbihg Pwuyh
hwdwp punniubih duh Ujwunh yepwnwpddwt dwdybinp bplwpwédwqdwu ybapwpbpw gpnyeintu ninuinyybint
Gnwuwyny, bGet UJwunwwnt Fwuyh Ynndhg upqwsd gpnueniup unwbwp  EGYunpnuwht Bnwbuwyny
hwuwmwwnybint opdwuhg 10 woluwwnwupwiht opjw pupwgpnd tplwpwdagndp dbpdbint ytpwpbpjw) Pwuyh
Ynndhg dwunignud sh unwunwd: Pwulyp hhdp £ punniunud Kwbwhunpnh Ynndhg Pwulht mpwdwnpjws bW Pwuynid
gnpwugywsd ybipoht EilGYunpnuwjhtu thnuinp hwugbihg ninupywé wwhwugp: Cun npnd wnyjw) nbwypnud Ujwunh
ybpwnwpddwu  dwdybinp  Yhwdwpdh  Gplwpwdqwsds  Bpluwpwsgiwtu  wduweypt  Pwuynd  gnpdnn
wwjdwuutpny, puy Uwunh ybpwnwpsdwt dwdytwh Gplupwdqiwt wduwphy Yhwunhuwuw Udwunh
ybpwnwnpddwu dwdybwnh opp:

7.9.3  Pwuyh Ynndhg dhwynndwupnpbt’ Ujwunwiht wwjdwuwgpny Pwuynd ubpnpdwsd npudwlwu
dhongubipp L npwuhg pfunn wwhwush hpwyniupp h wwwhnynwu hp Ywd Gppnpn wudh' Pwuyh uhuwndwdp
wwpuwynpnipniuubph Yuwwwpdwu  gpuwduwnpwd  hubine nbypnd’ wnwybjugnyup  hwdwwwunwuluwu
wwpuwynpnipyniuubph (phy dwywiny Yuwwwpdwt dwdybnny' Gplwpwdqdwu opdw npnigjwdp Pwuynud
gnpdnn wwjdwuubipny:

710  bpbt wwunh ybpwnwnpéh opp W/wd hwodbgpywd innynuubph Jéwpdwu opp hwdpuyunid £ ng
wluwinwupwiht opjw hbin, www Ybpwnwnpsdp Yuunwnynd £ ng woluwnwupwiht opdwu hwenpnnn wnwoht
woluwwnwupwiht opp' ny woluwwmwupwiht opbiph hwdwp Jéwpbind wnynuubp' UJwunh wwjdwuwgpny
uwhuwwnbuywd YyGpwnwpsdh opjwu uwhunpnnn opdw hwdwn hwodwpydwd swihny:

71 Get Ujwunp ubpnpdnd £ wpunwpdnyend, www Lwwhunpnp Ujwunwiht wywjdwuwghpp
uinnpwgnpbiny hwdwuwnud E, np ghnwygnid £ wpwnwpdnyph thnfuwpdtiph thnihnfunwdhg pfunn huwpwynp
wupwpbuwywuwn htnbwupubpp, W bwiupunpnd £ Ujwunp ubpnub] wpunwpdnyend:

712 Udwunh gnudwpp (npw wybjugywd dwup) ypw wninynuubpp hwybwuagpynid Gu wjwunp (npw
wybwgywsé dwup) wydwunwihtu hwoyhtu dnunp |pubiintu hwenpnnn opjwuhg dhusl wju wywunwwnnthtu
ybipwnuwnaubiint Ywd wywunwwnth hwoyhg w) hpdptpny nnipu gpbint opwtu uwfunpnnn opp, huly 2020
pYwywuh dwjhup 1-hg utipnpynn Ujwunh gndwph (npw wybugywd dwuh) ypw ninynuubipp hwybjwgnynud Gu
Ujwunp (npw wybjwgwsd dwup) wjwunwihu hwoyht dnunp (hubiint opjwuhg dhtusl wjt wywunwwnihu
ybipwnwpaubiint juwd wdjwunwwnith hwoyhg wy hhdpbpny nnipu gpbiine opwt bwfunpnnn opu puljwd
dwdwuwwhwunywdh opwgnigwiht optiph hwdwp:

713 Snpdwnuwlwu opw wywpunhg hbinn Juwwnpynn ubpnpnudp WYwd hwdwpnudubpp hwdwpynud
Gu Pwuly dnunpwgpywd hweonpn gnpdwnuwlywu opny:

714 Pwuyp, npwbu hwplwihtu gnpdwlw], Ujwunwuwnitht hwuwubjhp wnynuwgnidwpp Jéwpbhu
wwhn b whnwlwu pniwb £ thnfuwugynid opbuunpnipjuwdp quuddwt Gupwlw hwnpybpp:

7.15 Udwunubpp Ywpnn Gu ubpnpybp UWwunh wwjdwuwgpnud upqwd npnpwlyh Gppnpn wudwug
wununy (wjwun' hognun Gppnpn wudwug) ' wyn wudwug Pwulyh Ynndhg vwhdwuwsd Ywpgny twuwwbu
unyuwywuwgubiint ywjdwuny: Pwuyp Ywpnn £ hpwdwpyt hognun Gppnpn wudwug Ujwunh wwyjdwuwagnbip
Yupbiinig, tipt hhdpbp Ywu Yuwulwsdtiint gnpdwnph ophtwlwunipyjwt Ytpwpbipjw), Ywd htwpwynp sk wywunpwé
Ywpgny unyuwlwuwgub| Gppnpn wudwug: <ognun Gppnpn wudh punniudwd phaghlwlwt wudwug wywunubpp
dwuny Pwulyp wwpuwynpynd £ wywunh gnwdwpp W wnynuubpp  Ybpwnwpsub/Jéwnpt, Ujwunwihu
wwjdwuwagpnd upywd Gppnpn wudhu, ytpohuhu Ynndhg Ujwunwwnnih hpwyniupubiph ypw hhdujwd wnwoht
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hul gpwynp wwhwuep ubiplwjwgybint ywd gpwynp inwuwyny Pwuyhtu Ujwunwuinnth hpwyniupubtiphg ogunybint
dinwnpnigjwt dwuht nbinblwgytint nbiwpnid: <ognun tppnpn wudh ubpnpqwdé wjwunny dhusl 14 tnwpblwu
Gppnpn wudp Pwuyhtu hp hpwyniupubinhg ogunytijnt Ytipwpbipjw) wwhwue Ywnpnn £ ubpyujwgub, hul wwhwugp
ubipywjwgubiinig htitnn wywunp Ywpnn £ muophub; pwgwnwwbiu ophtwlwu ubiplwjwgnigsh dhongny:

7.16 Gt tppnpn wudp dhush wjwunh dwdytinh wwpwh opp (Yspwnwndh opp ng woluwwnwupwihu
opw hbwn hwdpulubint nbypnud® wyn opdwu hwonpnnn wnweoht woluwwnwupwihu opp)' Ubpwnyw) Pwuyhu
gnpwynp wwhwuy sh ubpluwjwgnt b wjwunh dwdybtinp sh Gplwpwégynud, wwyw wjwunh gnwdwpp b sybwnywd
wnynuubipp yepwnwpaynud Gu/déwpynd Gu Uwunwwnih pwuluwihu <woyhu:

717  bpt bppnpn wudp dhush wywunh  Jbpwnwpddwt wduwphyp  (YGpwnwpdh opp  ny
woluwwnwupwiht opdw hbwn hwdpulubnt nbypnd” wyn opdwtu hwenpnnn wnweoht woluwwmwupwihu opp)'
gpwynp Gnwuwyny Pwuyht wbntlYwgpt £ Ujwunwwnih hpwyniupubiphg oguytiint dwwnpnipjwtu dwup,
uwlwju gpwynp wwhwie sh ubpywjwgpt, b wjwunh dwdytwnp sh Gplwpwaégyt), wwyw wywunh gnwdwpp b
sybwpywd innynuubipp yepwnwpaynud tu/Jéwnynud Gu ippnpn wudh pwulwihu hwoyht, huy Pwuynd pwulwjht
hwayh pwgwlw)niejwu nbwpnud* hnfuwugynid Gu wy hwadh, Gppnpn wudh hwdwwwnwufuwu gpuwynp nhdnuiu
unwuwnig htiin 7 (jnp) opdw pupwgpnud Ywd intophuynid tu Yybpohupu Ynnihg uwhdwujwsd wy Gnwuwyny:

718  Ujwunwuwnthtu (Ujwunwwnth hpwynwupubip dbinp pipwd Gppnpn wudht) hp gwuynygjwdp Yuwpnn
E ninupygtp Uwunh dwdytinmh wdwpunp Jbpwpbpwg SMS  hwnnpnwgpnigniuutip: W dwnwjnigjniup
ubpywjwgynd £ hwdwdwju uwhdwujwd vwlwqutiph b Pwuyp ywwnwufuwtuwwnynientt sh Ypnd SMS-ubiph
swnwpdw Ywd npwgnudny wnwpdwt hwdwp hbnwlunuwhwdwpp wuhwuwubih hubne ud Yuwh oybipwwnnph
wbluupyulwt Ywd wy fuunhpubiph hwdwp:

719  UJwunwwntht pwubwihtu gppnyly sh mpwdwnpynid:

7.20  Uybjwgdwu hpwyniupny wywunwwunbuwyh nbwpnd UJwunp Ywpnn £ hwdwipdb) uwl Gppnpn
wudwug Ynndhg: Ujwunwuwnit Ujwunwiht wwjdwuwghp Yupbind Ywd wjwunh dwdybwp Gplwpwaégbing
(hwanpnid | Gppnpn wudwug' hp wjwunp hwdwpbne nbypnid npybu wdwun ubpnpydnn gnwdwpp dnunpwgnby
Ujwunwunnth pwulywiht hwodht W dninpwagpywd gndwpp thnfuwugl] UJwunwwnith wjwunwihtu  hwoyht:
UJwunwwunit bwl pnyjwwpnd £ Pwulpt’ Gppnpn wudwug Ynndhg hp Ujwunp hwdwipbint tywwnwyny
Ujwunwuwnnth  pwulwiht hwoyht gnidwpubip dnunpwgpybint nbypnud, wnwug Ujwunwunth [pugnighs
Ywpqwnpnipjwt quudh] hwdwwwunwupuwu gndwpubipp Ujwunwwnth pwubuwiht hwodhg U thnjuwtgh)
Ujwunwunnth wjwunuwjht hwoyht:

7.21 Uytwgdwu hpwyntupny wywunwunbuwyp Ywpnn £ hwdwpgtp Uwunwunnth ynndhg <wayh
pwgdwt nhdnW-wywjdwuwgpnd, Udwunwjht wwjdwuwgpnud  Jwd  Pwuyp Ynndhg uwhdwuwsd &lp
Lwbwlunpnh Ynndhg unnpwgpynn wy whywiht hwunwenend tpdwd Ujwunwwnih fiE4unpnuwiht tinunp
hwugbihg Pwuyh' dhuunyu hwunwpenenud Updwsd kGYunpnuwihtu thnunh hwugbhtu pp' Pwuynd uywuwplyynn
pwulwiht hwoyhtu wnlw npnawyh gndwp wywunwihtu hwoyht thnfuwugbint yGpwpbpjw) gpnieniu unwuwint
dhongny, nph ntwpnud Pwulp thnfuwugdwu Gupwlw gnwdwph swihnd npwdwlwu dhongubpp wnwg
Uwunwwunnth [pwgnighs hwuduwpwpwywuh quudnd b pwuluihtu hwoyhg U thnfuwugnd £ wjwunwihu hwoyhu:
Cun npnwd, Pwuyp hpdp £ punniund <wéwfunpnh Ynndhg Fwuyht impuwdwnpqwsd b Pwuynd gpwiugywd ytipoht
ElGYwnpnuwjhtu thnunh hwugbihg ninupyywsd wwhwuep: Eltyunpnuwihtu thnuinh dhongny ubiplujugywsd wwhwugn
wnujwqu wbwnp £ wwpnwwyh thnfuwugynn gnidwph swithp b wwunwiht ywjdwuwgph hwdwpp Yud
wywunwjhu hwoybhwdwpp:

7.22 Uhusl 14 nmwpblwu wudp wwunp Yupnn £ wnwug ophtwlwu ubiplwjwgnigsh tnuophubip dhwju wju
ntGwpntd, Gpp ophtwwu ubipyuywgnighsp bwuwwbiu gpwynp hwdwdwjunyeniu £ wnybip 14 tnwpht spugwd wudh
ynndhg ybipohuhu ogunhtu ubpnpywd wywunp wuwngb|, wnwug [pugnighs hwdwdwjunyeniuubph nuophubnt
YGpwpbinjuwi:

8. 6LUU3PL arLenr3und anroununir@3nrLLer

8.1 Unwushu wnbuwyh <wohyubiphg Pwuynd gnpdnn Ywuntubiph hwdwdwju Jwuluhy dhongubip
nnipugnbne hwdwp Pwuyp Yupnn b wnwownpyb) wujwuwlwu hdhnwynpdwsd npuwdwpynuihtu seybp (wjunthbun'
2bY): YEpp (sEYwihu gppnyyutipp) hwdwpynwd Bu Pwuyp ubthwlwunyeniup b <wbwfunpnht tnpwdwnpynid
GU oquwagnpddwu hpwyniupny:

8.2 Pwuyp Yynndhg Ywpnn k uwhdwuyb| jnipwpwuginip 26Yny nnitpu gpynn gnidwph wnwybjwgnyu
uwhdwuwswih:
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8.3 2tytpp wpwdwnpynd Gu Pwulh Ynndhg uwhdwudwsd &uh nhdnwh hhdwt Jpw, npp
unnpwagpbind <wéwfunpnp hwuwnwwnd £, np unwgb) £ osBhuwiht gppnyyp, Sdwunpwgb) W punniund |
Mujdwuubipp, huswybu bwl wbywy £ L punniund £, np skluwihtu gppnyyp Pwuyph Ynndhg unwuwint ywhhg
Muydwuutipp, saybpny hwoywpyubip uwnwpbint hwdwp Pwulyh Ynndhg uwhdwuwsd Ywunuubipp (Ubpwnywy, pw)g
suwhdwuwthwyybiny' stlybph (pwgdwu b ogrwgnpddwu Ywunuubpp, styp uywuwpydwu Ywunuubp), 26Y6pH
uywuwnydwu hwwnny wwjdwuubpp (Fwuyh ynndhg winwhuhp hpwwwpwyybine nbwpnd) b Uwlwaqubpp
dhwuht Yuqunud Gu Pwuyh b Cwbwunpnh dhole Yupywd stytipny gnpdwnunipniuubin uwwnbine ypwpbpjug
wwjdwuwaghp:

8.4 Lwbwlunpnp, stlwihtu gppnyy unwuwnt nbypnud, wwpwnwynpynud .

8.4.1  Qbtlwjhu gppnyyp sinpwdwnpb w) hwéwfunpnubiph,

8.4.2  Quwnpwanpb/syupt) sipwgqwd Y6,

8.4.3 2btlwjhu gppnyyp pwgub) 26YEph [pwgdwt b oguwgnpddwt Yuwunuubpht hwdwwywwnwuluw,

8.4.4 Pwulwhu hwodh wwjdwuwgph nédwu (gnpdnnnipjwt nunwpbigdwu) nbwpnd sklwjhu
agppnyyp’ sogunwagnpdqwd sbytiph htinn dJhwuht ybpwnwndub Pwuyphu:

8.5 2tyh (sGYwihu gppnyyh) Ynpunp Ywd hwippnwydwu nbwpnd <wbwfunpnp wwpunwynp £
Pwuyht wuhwwwn dwungb] gnpdwnuwlwu opjw pupwgpnud: Swunigndp hwdwpynwd £ ywwnpwéd Pwuyh
Yynndhg dwunigwaghpp unwuwnt ywwhhg: Ynpgpwd W hwihounwlyywsd WYp Pwuyh Ynndhg ydwpbnt hnlwupny
wnwowgwd Juwuubipp Ypnw £ <wdwfunpnp, tpb sh wwwgnigynid, np BYp Jownyb| £ Fwuyh woluwwnwygh
nhunwynpnipjwi Ywd wuggniniejut hbunbwupny:

8.6 Pwulu ppwywunt | dbpdt| Jéwpdwup ubplwjwgdwsd BY4h punniundp Wwd) yéwpnudp, beb'

8.6.1  2byp sh hwdwwwwwufuwund 2EYh pwgdwt b oqunwgnpddwt Ywunuubipht,

8.6.2 bl ubpywjwgunnp npw ophtuwywu wbpp (s&Yny hwgnpdwd wud) sk,

8.6.3 2byp htwn £ Ywuswd Lwbwfunpnh Ynndhg,

8.6.4 2bYyp nnipu £ gpdwd Ytind duwpeneh ypw Ywd unnpwagpnieiniup Yend k,

8.6.5 <Lwbwlunpnh 2WYEph Jéwpdwu hwdwp bwuwwnbujwsd npwdwlwt dhongubinp wupwdwpwp Gu
2ty upywd gnudwpp Yéwpbnt b njjw) dwnwjnyejwu hwdwp Uwlwqubpn uwhdwudwsd dhounpnwybwnp
quudbnt hwdwp,

8.6.6  <wohyp wpgbjunpywsd £ <L optitunpnipjwdp uwhdwujwd Ywpgny,

8.6.7 hwywup k&, np stYp gnnugywd £ Ywd Ynpgpwg,

8.6.8 Pwulh hwdwp Yuwulwstih wy nbwpbipnud:

8.7 Lwbwlunpnp pwulwjhu hwoyh/hwohyubiph thwydwu nbwpnd ywpwwynpynid £

8.7.1  2blwjhu gppnyYyp sinpwdwnpb) w) hwdwfunpnubiph,

8.7.2  Quwnpwanb/syupt] sipwgqwsd BYGN,

8.7.3  Qbtlwjhu gppnyyp pwgub) 6YEPh [pwgdwt b oguwgnpddwu wunuubpht hwdwwywwnwuluw,

8.7.4 Pwulwjhu hwoyph wwjdwuwgph [nodwu (gnpdnnnipjwt nwnwpbgdwl) nbwpnd sklwihu
gpenyyp' soquwagnpddwd stltiph hbwn dJhwupu ybpwnwpdub Pwuypu:

8.8 Pwulyp, <wbwfunpnht unytu pwduny uwhdwujwd Ywpgny sthwiht gppnyy npwdwnpbnt
ntwpnid, Lwbwfunpnh hwohyubiphg YwufuhYy gnidwpubiph npwdwnpndp 26YEPnY ppwlwuwgunid £ hwdwdw)u
Pwuyh ubipphtu hpwywlwu wlywnbph:

8.9 2ty bYywihu  gppnyyh) Ynpuwh Ywd  hwihornwldwt nbwypnd <wbwlunpnp Pwuypu
nbnbGywgunid £ wyn dwupu gnpdwnuwlwu opw pupwgpntd, gpwynnp’ enRewiht Ywd EiGlunpnuwihtu Gnwuwyny:
Stintlwgnudp hwdwpynd £ Yuywgwsd dhwju Pwuyh Ynndhg dwunigwghpp unnwtwint wwhhg, hwlwnwy
nGwpnd Ynpgpwd b hwihgunwywsd 2WEHp Pwuyh Ynndhg Jéwpbint hnbwupny wnwowgwd Juwuubpp Ypnud
Lwbwlunpnp, Geb sh wwwgnigynwd, np 26Yp Yéwpyb b Pwuyh wouwwnwlygh nhunwynpnipgudp Jud
wuqgnnyejwl htnmuwupny:

8.10  Lwbwunpnp <wyyp/hwohyubph thwydwu nbwpnid wwpwwynpdnd £ YGpunwpdul] Pwuyp
stiwjhtu gppnyyp, bpb wnlw tu soquiwagnpdyws stliiph duwenetin: bYwht gppnyyp Yepwnwnpdynid £ gpwdnp
nhdnwih hhdwu Yypw, npp dbe ugynid Gu pninp sogunwgnpdywd skytiph duwpenebph hwdwpubpp:

9. <Bnuyunudurvuty <uvuuurasrph UbnsSnd PULLU3SPL TUNU3NRE@3NRLLEND
uusnrksSnhue

9.1 Ardshinbank I-banking hwdwlwpgp wpwdwnpynd £ Pwuynd pwulwiht hwohy niubignn
hwéwfunpnubppht, pwgwnnipjudp uwhdwuwhwly/dhwiu nhndwu hpwywunyeniuubpny hwdwywpgh, npp
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Ywpnn & wpwdwnpdbp bwb Pwulynd pwuluiht hwohy sniubignn hwdwfunpnubpht' Pwulh uwhdwuwsd suph
Lwéwfunpnh nhdnw-wnwowpyp Pwulyh Ynnihg wygbwunmwynpbint dhongny wwjdwuwghp Yupybint nbiwpnud:
Loywd wwydwuwagpnwd thnthnfunieyniuubp Ywpnn Gu Yuwwpybp Pwulyh Ynndhg uwhdwuwsd duh <wbwiunpnh
nhdnw-wnwowpyp Pwuyh Ynndhg wygbwyunmwynpdwdp hwdwdwjuwghp Yupybint dhongny Ywd Pwulyh Ynndhg
dhwynndwuhnpbu:

Uthwwn &dGnuwplwwbp b hpwwpwiuwlwu wud <wbwlunpnutiph dwuny ARDSHINBANK [-BANKING
hwdwlwpgnd npwbiu oguwgnpdnn gpwugqwd wudhup hwdwwywwnwufuwl dpwagpwiht NWdwu wnlwniejwu
ntwpnid Yupnn Gu huwpwynpnipnit niubitiw) ogunybint twl I-BANKING hwdwlwpgh dwu Juaqdnn dnpw)| pwuy
hwybwdhg' oguwagnpdtiny I-banking huwnbpubn pwuly hwdwlwpgh hwdwp twuwnbujwd oguwunt nt
gunuuwpwnp:

I-banking Unpwj| pwuly hwdwlwnpgh ogunwagnpdnn Lwéwfunpnp Ywpnn b gpwugt), huswybu dninbuwiny
Pwuy U Pwuymd uwnnpugpbind  hwdwywuwufuwt  nhdnd-wnwownlyp,  wjuwybu & hupunipnyu’
hwidwwwunwufuwu nhdnu-wnwownpyu Ardshinbank |-banking hwdwlwpgh dhongny wngwug ubipywjwgubiiny
(hbwubiny Pwuyh wwonmnuwlwu huwnbputitnwiht Ywipkontd nbinunpwé «Mobile banking Shghywlwu wud
ognynnh wngwug gpwugdwt nintignygnid» Ufwpwagpywd pwjtipht) Ywd htnwhwp nwuwyny: <wéwfunpnh
wngwug gpwugdwu nbwpnud  hwéwfunpnht wpwdwnpynd Gu vwhdwlwthwy/dhwiy - nhundwu
hpwdwunieyniuutip, huy Pwuyp Ynndhg uvwhdwudwsd nbwpbpnd hwbwlunpnht Ywpnn Gu npwdwnpyb
Cwdwlwngny hwuwubih dwnwjnyeniuutinhg ogqwnybint hpwyjwunieniuutip:

Ungwug gpwugdwt nbwpnwd Ardshinbank I-banking hwdwlwnpgh dhongny nhdnw-wnwowny
ubpyuwjwgutihu hwdwwwwnwufuwu Eonud unnpugpnpjwu nuowbpnd  hwywuwnn ugnudh  dnunpwgpdwdp
WYwd hwdwwywunwuppwt  hwjwundwu  Yndwyp ubndbny' <wbwlunpnu punniund £, np dwunpwgh,
hwdwdwjub, punniubp b unnpwagpt) b hwdwwywwnwuluwu nhdnwd-wnwownplubipp, Ywunuubpp, wwjdwuubpp,
w)| hwunwpnpbpu nt wnbipuwnbpp, npwup 62gphwun Gu b wpdwuwhwywwn, pfund Gu <wbwfunpnh Judphg b <<
opbuunpnipjwup hwdwwwwnwufuwy' Nubu hwpdbp hpwwlwu nd, wjuybu, huswbu denwghp unnpuwgpywsd
thwuwmwpennen:

9.2 Ardshinbank |-banking hwdwlwnpgh wpwdwnpdwt' Pwulh Ynndhg dwinnigynn dwnwjnieiniuhg
htinwhwp Gnwuwyny ogunybint gwuynypiwu nbiypnd <wbwiunpnp unyuny punniund £, np hp Ynndhg Pwuyp
wwounnuwlwu huwmbpubitnwihtu Yuwphg ubipptinudwsd, (pugywd, unnpugnywd b upwuwynpywd Lwébwfunpnh
nhdnw-wnwownlyp, wy thwunwenebpp LiGYupnuwht hwnnpnwygnieintut wwywhnynn Yuwwh dhongny nhdnid-
wnwownpynwd  tpywd LGYunpnuwiht  thnuinph  hwugbhg  Pwulyhtu  ubplwjwgubind/ninupytiing, dwunpwgty,
hwdwdwjub], punniub] W unnpwgpt) £ nhdnw-wnwowpyp, unyu Mwydwuubpp, <wdwlwpgh uywuwpydwu
wwjdwuubpp, w)| hwuwmwenebpu nt nbpuwntbpp, npwup togphwn Gu b wpdwuwhwywwn, pfund Gu <wéwfunpnh
Ywdphg b << opbuunpnipjwup hwdwwwwnwufuwy' niubu hwpdbp hpwjwlwu nid:

Lwbwlunpnu punnuwn £, np Pwuyp Ynndhg htnwhwp nwuwyny Ardshinbank I-banking hwdwlwpgh
npwdwnpdwt Jepwpbpuw) wnbntyuundngeyniu Yupnn £ unwuw] Pwulyp Yndniuhyughntu Yeuwpnup dhongny’
+374 12 222222 hbnwfunuwhwdwphtu quuqwhwnbny:

9.3 Lwowfunpnu punnundd £, np 9.2 Yewnnwd ulwpwgpwd hbnwhwp tnuuwyny Ardshinbank |-
banking hwdwlwpgh wpwdwnpdwu  dwnwjneniup  hwuwubih £ dhwjuy  hbnwhwp  Gnwuwyny
Yoapbunwhu/hwodupywiht pwpwnp, wn pYnd' Yhg pwpunp pnnupldwy, depwepnnupydwt b uywuwplydwu
Swnwjniejniuphg oginynn hwbwpunpnubtiph hwdwp:

9.4 Lwéwlunpnubippt hwuwubih  hwdwlwpgh Ynuypbin  gnpdhpubipp b npwughg  ogunytijnt
uwwaqubipp b wwydwuubipp uwhdwuynd Gu Pwuyh Ynndhg b Yupnn U dwdwuwy wn dwdwuwly Pwuyh Ynndhg
dhwynndwuhnptu thnihnfuyb; Kwbwiunpnu punniund £, np Kwdwlwpgp huwpwynpnie)niu £ pudbnnd wnwg
Pwuly wyghbtint W [pwgnighs hwdwdwjunypjwl’ wngwug hwppwynd ogundt] <wdwlwpgh dhongny Pwuyh
Yynnihg <wéwfunpnht hwuwubh nwpdwsd Pwulwihtu dwnwjnieniuubphg:

9.5 Lwdwlwnpgbph dhongny <Lwbdwfunpnubph  uywuwpynudp  ppwlywuwgynd £ <wébwfunpnh
(Oguinwgnpdnnp) dnun  hwdwwywwnwuluwt  henwlwnwdwpdwu gnpdhphg oguybint hwdwp  wuhpwdbiown
Spwapwiht b whuupyuwlwu wwwhnywoénejwt wnlwjnyejwu nbwpnud, pun npnd Pwuyp <wbwfunpnhu
Lwdwlwngh dhongny Swnwyniginiuutip dwnnignd £ pwgwnwwbiu Pwulyh hwdwp punnibh dpwgpwihtu b
wbluupyulywt wywhnwdniejwu dhongubiph Yhpwndwdp:

9.6 Muwydwuwynpywd Lwdwlwpgh dhongny dwunnigynn dwnwjniRjwu
wnwuduwhwuwynigniuubpng,  Pwuyp  Lwbwpunpnht Ywpnn £ wpwdwnplp  hwdwwwwnwufuwu
htnwwnwywpdwu gnpdhpubip L npwughg ogquytiint hwdwp wuhpwdtionn  dpwgpwiht wwywhnynud: Ldwu
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uwnppwynpnwiubipp Pwulyh ubithwwunyesniut Gu b Cwbwfunpnht Gu inpwdwnpynd ogunwgnpddwu hpwyntupny:
Pwulu hpwyniup niuh  wwhwelp gwulwgwsd dwdwuwly hbwn  Jbpwnwpsubp Ywd  thnfuwpphubp win
uwnppwynpnwiutipp, huswbu bwb fuunwguby/dtindwgub npwug oqunwagnpddwu Ywpgp, Ywd nwnwnpbgub) npwug
uywuwnynwp:  Lwbwfunpnh  Ynndhg Pwulyh wpwdwnpwsd Spwgpwiht wwwhnynwip  YpYuophuwytint,
wpuwwnwbint, Ybpwihnfubiine nbwpnd Pwulu hpwyniup niwh <wéwfunpnhg wywhwgbip npw htin Yuwwywsd hp
Ypwd Juwuubiph hwwnnigned:

9.7 Cwbwlunpnp Gpwotuwynpnud £ ppbu wnpwdwnpwd dpwgpwiht wwwhndwtu  dhongubiph,
Cwdwlwnghg ogqunytiint qunuuwpwnbph W Ynnbph wwhwywuniyejniup b npwug ogunwgnpdnidp dhwju hp (hp
ubpywjwgnighsutiph) Ynndpg W |phy dwywiny wwwnwufuwtuwwnynipntt £ Ypnd npwug  ywhwywudwu W Ynpuwnh
Ywd Gppnpn wudwug npwup hwjnuh nunuwne hbwmuwupny hp, Pwuyh b (Yud) Gppnpn wudwug hwdwp
wnwowgwd wupwpbuywuwn hbnbwupubpp' dwutwynpwwbu Wwndwndwsd Juwuubph, gnpdwpwp hwdpwyh
Juwudwu, hpwyntupubiph Ynpunp (uwhdwtwthwydw) yud ywpunwynpnigniuubph wnwowgdw (wybjugdw)
hwdwn:

9.8 Ardshinbank [-banking hwdwlwpgh pPpwjwpwlwt wld Hwd wlhwwn sGnuwplwwnbnp
Lwbwlunpnubipnh oguwgnpdnnubtipp Ywpnn Gu hptiug qununuwpwnh thnthnfunyejwu gnpdptpwgp hpwlwuwgub
Pwuyp Yndnwhlwghnu Ybuwpnu Ywd hpbug uywuwpynn  dwutwinnn  quuquhwpbine  Gnwtwyny:
YUndniwhlywghntu YGunpnup Ywd dwutwéininh wotfuwwmwyhgp  hwwfunpnht ywwowé unyuwlwuwgubnt
nGwpnd wwwhnynu £ hpwdwpwlwt wud Ywd wuhwwn dGnuwplunbpn Lwéwfunpnht sms hwnnpnwgnpnigjwu
dhongny unp qununuwpwnh npwdwnpnwip: Lnyuwwuwgdwu b Gupwplynd bwl quugqwhwpnn wuédp b Ywpnn
E thndhntubp dhwju hp' npuybu oguwgnpdnnh qunuuwpwnp: Gpb <wéwfunpnh Lwd) ogunwagnpdnnh wwwowbd
unyuwwuwgnudp huwpwynp sk wwwhnygb, wwyw qunuuwpwnh thnihnfuniejwt gnpdpupwgn dbpdynd L:
Ardshinbank I-banking hwdwlwpgh Ppwjwpwywtu wtd Ywd wuhwwn &Gnuwpluwbp  <wdwfunpnubiph
wuoptuutpp Ywpnn Gu ppbug ogwwgnpdnnubiph qunutwpwnh  thnthnfunejwt Ywd  oguwgnpdnnutipp
Ywubgdwu, unp oquwagnpdnnubiph gpwugdwtu hwjnbpp Pwuly ubplwjwgub] twl I-banking hwdwlwngh
hwnnpnwlgdwt gnpdhputinh dhgngny:

9.9 Lwbwhunpnp ywpunwynp £ wuhwwwn wnbntlwugut] Pwuyht Cwdwlwpg dnwnp gnpdtipnt hwdwn
wuhpwdbion qunuuwpwntiph, huswbiu bwb wuywnwugnyewu ubipnhbhlwwnubph b dpwgpwiht wwwhnydwu wy
dhongubinh Ynpuwnh, tippnpn wudwug wnol pwgwhwjnmdwt Yuwd npw uywnuwhph wnwowgdwu nbwpnid:

910  Pwulu ppwyntup niup dhwynndwupnpbit Ywubigutp <wéwfunpnh Ynndhg <wdwlwpghg
ogwnybint huwpwynpniejniup, beb

9.10.1 wnlw bGU Ywulwdubp Lwdwlwpgh wwophup oquwgnpdwdwu YGpwpbpwp: Cun npnud
Lwdwlwngh wwophup oginwgnpdwidt thwuwp Pwuyp quwhwwnid £ hp pwgwnhly hwjbgnnnigjwdp:

9.10.2 <Lwdwlwpghg ogwuybint nhdnud-wnwownpyh ubpywjwgnuihg hbinn 2 wdujw pupwgpnid
Lwbwlunpnp sh hpwlwuwgunud ytpguwwu gpwugnud b dnunp hwdwlwng:

9.11 Lwbwhunpnp  wwpwwynp £ hp  ubthwlwu  dhongubpny wwwhndb] hwdwwywwnwuluwu
htnwwnwywdwu gnpdhpubiphg ogunybint hwdwp wuhpwdbion hwdwlwpgswihu W hGnwhwnnpnwygnigjwu
uwppwynpnwdubiph, hunbpubinwiht Yuwwh, hbGnwjunuwlywwh W w) dhongubph wnlwnuyejniut nu uwppht
Jhbwyp' Jéwpbin npwug dbnppbpdwu, huswbu twb <wdwlwpgu ogunwgnpdbint hbn Yuwywsd wndjwiubph
thnfuwugdwt Jéwnubipu nt wy) dwfuubipp:

912 Pwulp wwwwuluwlwwyneintu  sh Ypnud  <wdwlwpgt  ognwgnpdtiint  htitn - Juwdwd
Lwbwlunpnh Ynpnwwtubiph b Juwutbpp hwdwp, npnup wnwowgtb) tu ubpwnyw|, pwjg suwhdwuwthwybin
prYwpywd nbypbpnud® Cwdwlwpgh ogunwgnpdnid wuywnwugnipjwt wwjdwuubpp swywhwwubiny, <wdwlwpg
dnunp gnpdbint b <wdwlwpgnd wotuwwnbnt hwdwp <wbwtunpnh Ynndhg Yhpwnynn/2whwagnpdynn uwppbpp
(poowjhu hbnwfunu, hwdwlwnpghs W wyu) Gppnpn wudht hnfuwugbihu Ywd hwuwubh nwnuwhu:

913 Pwuyp Ywpnn £ uvwhdwub] <wdwlwpgh oquwgnpddwt wnwudpu dwdbp, Ywubgubg
Cwdwlwnpgh dwwnstihnyeyniup, puswybu twlb uwhdwub] <wdwlwpg dnunp gnpdtiint W gnpdwnunyeniuubp
hpwlwuwgubnt wuywnmwugnyentup pwpdpwgunn [pwgnighs wywhwugubp U pupwgwywnagbin:

9.14  Qwdwlwpqny gnpéwnunyeyniuubph Juunwpdw Yupgp

9.141 Pwuyp <Lwbwhunpnh  nhdnwd-wnwownyp  wygbwywnwynpbint  nbwpnid  nhdnw-wnwownyhu
hwlwwwwnwufuwu gpwugnd b wbwfunpnh oguwgnpdnnutip, npnug dhongny  Lwéwfunpnp <wdwywpgnid
Yuwpnn k ppwlwuwgub] hp nhdnd wnwowpynud updwd, huswbu twl Cwdwlwpgny hwuwubh $huwtuwlywu b
w)| gnpdwnunigniuubp’ Pwuyh Ynndhg uwhdwudwsd wywydwuubpny b Yupgny:
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9.14.2 Qwéwfunpnu hp nhdnd-wnweownpynud ubipywjwgywsd jnipwpwginip Ogunwagnpdnnh hwdwp uwhdwuntd
E Jbpohupu <wdwlwpgnud unyuwlwuwgybint Gnwuwyp' pun npnd, wulwfu punpdwsd nwppbpwlhg b
gnpdwppubiph hwunwwndwlu nwuwyhg, <wwlunpnh (Oguwgnpdnnh Ynndhg) <wdwlwpgnud® <wdwlwpgh
nwy) gnpdhph hwdwp hwuwubih wnwppbpwyny gnpdwpph hwunwnnup hwunhuwund £ Fwubh hwdwp
Lwbéwfunpnh Ynnidhg wwunwé Juybpwgywsd hwuduwpwpwlwuh ubplwjwgnud, wnwowgubiny npwuhg pfunn
hpwyntupubipp bW ywpwwynpnipniuubipp:

Cwhwlunpnu punniunad £, np Cwdwlwpgh dhongny wnydjwi gnpdhph hwdwnp hwuwubih wwppbpwyny Ywpnn k
Yww hwuwnwunb] Pwulyh hbin' ubplujwgubind nhdnwdubp, gpnyeniuubp, hwpgnwubp, hwuduwpwpwlwuubp:
Lwbwlunpnp wbnblwgywd £, np Pwulyu hupunipnyu £ npnonud ubpluwjwgywd nhdnwdubiphu, gpnueyniuutiphu,
hwpgnuubipht, hwuduwpwpwlwuubpht  pupwgp  wwint  Ywd dbpdbn,  <wbwlunpnhg  (pugnighs
wnbnGluwwyneiniu b (Ywd) hhduwynpnudubp ywhwugbiint ybpwpbpw| hwpgbpp, ptpwgp wwint nbwpnud
Jwuwpdwu dwdybwnubpp, hush  oppwtwlubpnd  wbnGluwwynipwi  hnfuwtwynwp wbnh £ nwbund
Cwdwlwngh dhongny: <wdwlwpgh dhongny wnbnGywwnynygjwu thnjuwuwyndp hwwuwpwagnp £ Pwuyh
wmwpwoépnd  wndbint  thnfuwuwybinu:  Ppwjwpwiwlwt wud b wuhwwn  sGnuwplwwnbp  Lwbwlunpnp
hwunmwwnud U hwqwuwnnd £, np niuh wUhpwdbtiognm  pninp - hpwdwuntyniiubp nu enyunynieggniuutipp
Cwdwlwngh dhongny Pwuyhtu nhdnwubip, gpniejniutbn, hwpgnudutip, hwuduwpwpwlwuubp ubpyujwgubnt
hwdwp: Cun npnud, Kwéwfunpnp ghunnwygnd b punnunud £ wju hwuqwdwupp, np nhdnud-wnwownpyu wngwug
ubpywywgutijhu, huswybiu twl <wdwlwnpgh dhongny npwuny hwuwubh nput gnpdwpp Ywnwnbithu, gpniejniu,
nhdnwd, hwpgnid, hwuduwpwpwlwtu ubplwjwgubihu  hwdwwywwwufuwu  Eonwd  unnpwgpdwt  Gupwyw
nwownbpnud hwywuwnnn ugnd nubp W/Ywd hwdwwwunwuuwtu hwjwundwt Ynbwlyp ubndbp tpwuwynd L
hwlwwwwnwufuwu Eonuwd, hnnunud WHwd  thwunwpnend towd wwjdwuubph, wnbnbynyenuubpp bWowy
npnypubph htin wdpnnowwu hwdwdwjunie)niu, npp Lwéwfunpnh hwdwp wnwowgunud | hwdwwywwnwufuwu
hpwyniupubip, ywpunwynpnipnwitbp W w) hpwywlwu hGunbwupubp, W niuh unyu hpwdwlwu bpwuwynie)niup,
hus dGnwaghp unnpwgpywd thwunwpnine:

9.14.3 Pwuyp, Kwdwlwpgh dhongny unwtw|ny Lwdwfunpnh hwuduwpwpwlwup, unnignid £ wju b, |hwnpdtip
(hubiint nbwpnid” Yuwnwpnud:

9.14.4 Pwgwnnipjudp <tnwfunuwiht pwuly gnpdhph, Kwbwfunpnp hp Ynndhg <wdwlwpgh dhongny npjwd
hwuduwpwpnipwlu Ywpgwyhbwyn dwuht nbnblwund £ <wdwlwpgnd «fupgquyhbwly» nwounnd nyjwg
gnpdwpph  hwdwp  wpunwgnynn  wbnbynyeyniuhg'  pun npnd,  <wéwfunpnh  (Oguwagnpdnnh)  Ynndhg
Cwdwlwnpgny  hpwlwuwgwsd gnpdwppp  hwdwpynd  Yuwwwpdwsd  dhwjy Pwuyh  Ynndhg gnpdwpph
hwunmwwndwu ybpwpbpnjw) mbnblwwnynyeniup gnpdwpph Yupgwyhtwy nwownnd wpwwgnybinig hbun:

9.14.5 <wdwlwpgh <bnwfunuwiht pwuly gnpdhphg ogunytint hwdwp <wdwfunpnp wbwp £ quuqwhwph pp
pwuynwd  gpwugywd  hbnwjunuwhwdwnphg pwgwnwubtiu Pwuyp Yndniuhlwghnu yGuwnpnup
htnwiunuwhwdwpny: <wdwlwpgh <bnwlunuwiht pwuy gnpdhphg ogwiynn <wbwfunpnh unyuwlwiuwgdwu
hwdwp Pwuyp Ywpnn k pwgh gunuuwpwnp hwpgubinig Yhpwnh |pwgnighs unyuwwugdwu gnpdhpubp, wju b
Lwbwlunpnh wuduwlwu wndjwiubph b Pwuynd Yuwwwpdwd gnpdwppubph ybpwpbpw] hwpgbp b owju:
Lbnwfunuwihtu pwuly gnpdhph dhongny pwulwjhtu thnfuwugndubph hpwlwuwgnwdp huwpwynp £ dhwju wyu
ntwpntd, tpp hwwfunpnp bwhuyhunwd wpnbit Yuwnwpt b ywhwusynn Juybpwwwjdwuubpny dbY wy gnpdwnp
ubpyuwjwgutiny Jéwpdwu hwuduwpwpwlwup pwuly, Ywd ubpluwjwgubiing wju huwmbpubicn Yud Unpw) pwuly
gnpdhputiph dhongny: Cwdwlwpgh <tnwfunwjhtu pwuly gnpdhph dhongny ubipywjwgywd hwuduwpwpwlwuubph
quwybpwgnd (unnpwgpnd) £ hwdwpynwd  hwéwfunpnht unyuwlwuwgubing htwnn gnpdwpph  pwuwynp
hwuwmwwnnudp, npp Fwuyh Ynndhg dwjuwagpynid k:

9.14.6 Pwuyp pp <wdwlwpgh dhongny ppwlwuwgynn jnipwpwusinip gnpdwpph gény uwhdwund k
Yuwuwpdwu dwdybn b Ywunwpnd £ <wbwfunpnh Ynndhg npdwd hwuduwpwpwlwuubpp win dwdybwnubpnud:
Lwdwlwnpgh dhongny wbnblwwynyenit  thnfuwuwybp hwjwuwpwgnp £ Pwulyph wnwpwodpnd wndbinu
thnfuwtwybiniu:

9.14.7 Pwuyp Ywpnn b uvwhdwil] hGnwlwnwldwpdwu dhongubpny gnpdwppubph  hpwlwuwgdwu
gnuwpwihtu, pwtwlwlwu b w)] uwhdwuwhwynuiubp: Pwulu hpwyniup niuh Yuwubgub) Ywd depdt; gnpdwppp’
dhusl Pwuyht pwywpwpnn [pwgnighs hwywuwnhwgndubp unwuwip:

9.14.8 <wdwlwpgh dhongny Ywuwwpdwu sku punniugnd <wéwfunpnh Ynndhg Pwuly ninupyywsd wju
hwuduwpwpwlwuubpp, npnugnd wnyw tu <wbwhunpnht wpwdwnpywd hwdwwwnwufuwt  dpwgpwihu
wwwhnydwl dhongubiph oquwgnpddwu Yupgh Yud <wdwlwpgh wwjdwuwgph wwyjdwuubph fuwfunndubn:
Wn nbwypnud <wbwunpnp Ypnwd £ hp hwdwp wnwowgnn wupwpbuywuwn htimwwuputiph nhuyp:
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9.14.9 Pwuyp Ywpnn £ dbpdt; Cwdwlwpgh dhongny Yuwwnwpdwd gnpdwppubiph hwuwnwwnwdp, bt npwug
hwunwundwt wwhhtu wluhwyn £ nwnund, np $htwtivwlwt bW/ywd pwulwiht dwnwjnieginiuubph onywjnud
wnbinh tiu niubigh) bwlwu thnthnfunyeniutubin:

9.14.10 Shghjwlwu wusd hwbwiunpnh  UYnndhg (pwgwnniejudp  wuhwwn  dGnuwplywwnbptph)  Ynndhg
Cwdwlwnpgp  wpwdwnpbint b uywuwpybine  nhdnwd-wnwownynd  Ywd  Pwulyh Ynndhg ubpluwjwgywsd
Cwdwlwnght dhwuwint opbipnnwjnud Upgwd uwhdwuwswihtipp unwunwpun uwhdwuwswihbp Gu: <wdwlwpgh
uywuwpydwu ywjdwuubpny wy] uwhdwuwswihbp uwhdwudws |hubne nbwypnud* Yuhpwnybu wn wwydwuubpng
uwhdwujwd uwhdwuwswihtpp, npnup Ywpnn Gu Pwulyh Ynndhg dwdwuwly wn dwdwuwly dhwynndwupnpbu
thnihnfuyti; Shghlwlw wud hwéwfunpnh Ynndhg (pwgwnniejudp wuhww dGnuwpywwnbptph) <wdwlwpgp
wnpwdwnpbint b uywuwpybnt nhdnw-wnwownynud Yuwd Pwulh Ynndhg ubipyuywgywd Cwdwwpght dhwtwint
odbbpnwinud tupywd uwhdwuwswihtpp, phuswbu twb <wdwlwpgh uywuwpydwt wwjpdwuubpnd updwd
uwhdwuwswihbpp (pwgwnniejwu <bnwlunuwjhu pwuly gnpdhph hwdwp uwhdwugwd uwhdwuwswihtph) Yuwpnn
Gu thnihnfudtip bwb Pwuyh hwdwp punniutih dun <wéwfunpnh <wdwlwpgh uywuwplydwu wwjdwuubiph
thniinfunieywt nhdnw-wnweownyh hphdwu Ypw' wiu Pwuyh Ynndhg wygbywmwynpydbint nbypnid:

9.14.11 <wbwfunpnh Ynndhg <wdwlwpgp npwdwnpbint b uywuwpytiine nhdnw-wnwowpynd Ywd Pwuyh
Ynnuhg ubipyuywgywsd Cwdwlwnpght dhwuwnt opbipunwynid jntpwpwsinip gnpdwnph hwdwp ugynid £ bkl opdw
pupwgpnid Ywuinwnpynn gnpdwpputiph wnwybjwagnyu uwhdwuwswihp, Geb hwdwwwunwufuwu odptipinwih Wywd
nhdnw-wnwownlh Ynuypbin nwownnd wy pwt uwhdwuyws sk:

9.15  <Lwdwlwpgh dhongny Lwédwfunpnh dwnwjniejniutbp dwnngbnt nbypnd Pwulu hpwyniup
ntuh.

9.15.1 ppwlwuwgut] <wdwlwpgnd oguwgnpdynn  dpwgpwiht - wwwhnddwt  thnfuwphunwp  unpny'
wwwhnytin Kwéwfunpnh woluwwnwupp dpwgpwihtu unp tnwppbpwyny,

9.15.2 wwuwjhu wbuuhjulywu wotuwwnwupubp hpwlywuwgubint dwdwuwy, phuswbu twl Pwuynud inbinp
niubigwd inbfuuhlwywu epwpubph Ywd wj tdwiwwhy hwuqudwupubph nbGwpnwd, npnup funspunnunnd Gu
Cwdwlwpgh dhongny <wlwlunpnh uywuwpydwup' wunpny dwdybunny,wnwug hwwnnigdwt, <wbwfunpnhu
twhuwwbu, huy wuhtwphunewu nbwpnd' wuhwwwn wbnbywgubiny, Jhwynndwuhnpbt  nunwpbgub
Lwdwywpgny <wbwfunpnh uywuwnpynwdp:

9.15.3  wpgbt] Kwbwtunpnh Ynndhg <wdwlwngh ogunwgnpdndp, bieb <wwlunpnh Ynndhg fuwfunyb) Gu
Pwuyh wnol unwuduwd wwpunwynpnigyntuutipp Yud hhdpbip ywt Gupwnpbiintg, np Kwdwlwnpgu oginwgnndyntd
E wd Jupnn £ oquwgnpdyt wuophtwlwt duny Ywd wy Yepw fuwfuingnd bt <wdwlwpgh ogunwgnpddwu
wuywnwugnipiwu ywhwugubpp: Cun npnd thnfuwugynn EiGYunpnuwiht hwunwenetph punniwdwu b (Yuwd)
Jwuwpdwu nwnwpbgdwtu hwdwp Pwuyph Ynndhg udwu hwwlwupgubpp b Ywulwdubph wnwowgdwu
hhduwynpnuiubip hwéwlunpnht s6u npynid:

9.15.4 Npny hwuduwpwpnieniuubph  Juwwwygnejudp  wwhwugl]  [pugnighs hwunmwwnnd  Jud
pwgwwnpnipinit: Lwunwundp ywhwtgynd  <wdwlwpgny’ Jéwpwiht hwuwnwenuiep unwuwnt opp: Luwu
nGwpbpnd hwuduwpwpnienut h uwwnp £ punniuynd ywhwugynn hwunwwnndp unwuwinig hbwn,

9.15.5 Utipdt phtiph utipyuwjwgywsd hwuduwpwpnijwt Yuwwnwpnudp,

9.15.6 suwytpwty <wbwpunpnh  hwéwfunpnh  Ynndhg  ubpluwjwgywd hwuduwpwpnipwi  EHRWHU
wnwppbpwyp W hwunwwnb) wju hwdwdwju hwoqupYwiht gnpdwnunieniuutiph Yuwwnwpdwu Ywnpgh:

9.16  <wdwlwpgbph dhongny PFwuyh Ynndhg dwwnigynn Swnwjnyeniubiphg ogquytiint  nbiwypnud
Lwbwfunpnp ywpwwynp L.

9.16.1 wwhwwub) <wdwywpgbiphg ogwytiint hwdwp Pwulyh uwhdwuwd wwydwuubpp,

9.16.2 Gppnpn wudwug sinpwdwnpb] <wdwlwpgh dpwgpwihtu dhongubipp, <wdwlwng dnunp gnpdbnt
Cwdwlwngnu wofuwwnbint hwdwp Lwbwfunpnh Ynndhg Yppwnynn/2whwagnpdynn uwnppbipp (poowjhu hbnwfunu,
hwdwlwnpghs U wju), gunuuwpwntpp b Ynnbpp npwup oguwagnnpdt] Jhwju <wdwlwpgh wnpwdwnpdwu
wwjdwuwgpht  hwdwwywwwufuwy, huy bGppnpn wtdwug wpwdwnpbine Ywd  nhuwynpnigjwdp Yud
wuqggnnipjwdp hwuwubint nwpsdubine nbwpnud, |ppy dwywind Ypbp Pwuyptu b (Ywd) Gppnpn wudwlg
wwwbwnwd uwuubph Ywd htwpwynp quwutbph hwwngdwt ywunwufuwtwwnyniejniup b (Ywd) npwup
Gppnpn wudwug hwuwubine nupdubine hilnbwupny hp hwdwp wnweowgnn wupwpbuwwuwn hGinlwuputiph
nhulp,

9.16.3 <wdwlwpgh dhongny hwuduwpwpwlwuubtp wnwint nbwypnd <wéwfunpnp ywpunwynp £ unnigb) pp
wnywd  hwiduwpwpwlwuh L Pwuyp  Ynndhg npw  hpdwtu  Jpw  wpwd  hwunwpnebpp
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hwdwwwunwufuwuneniup b wuhwdwwwwnwufuwunypwu  nbwpnd  wuhwwwn  wnbnblwgut)  <wohyp
uywuwnpynn woluwwnwlght' ywwnbwnubpp wwpgbint bywwnwyny:

9.17  Cwbwfunpnp ywwwufuwuwwnynyenwu £ Ypnud <wdwlwpgh dhongny hp Ynndhg ubipyujwgywsd
njwiutiph donnejwu bW hwjwuwnpniejwu hwdwn:

9.18  Pwulyp wwuwwufuwuwwnynigntu sh Ypnud wyu hbGnbwupubiph hwdwp, npnup wnwowgk Gu
Lwéwfunpnh Ynnihg <wdwlwpgh swhwgnpddwu pupwgpnd wuyunwugnigjwt wwhwuubph sywunwpdwu
wpryntupntd:

919  Lwdwlwpgh dhongny <Lwbwfunpnh uwwuwpyndp Yuwpnn £ nunwpbgybp  Ynndbphg
intpupwtsiniph bwfuwdbnuniejwdp:

9.20 Pwuyp twpwstnunipjuwdp <wdwlwpgh dhongny Lwhwlunpnht uywuwnybine ybpwpbinwg
Yupywd wwjdwuwgph Mddwu nbwpnd Pwuyp bwfuopnp gpwynp wbnthwgund £ <wbwhunpnht wjn dwuht,
pun npnud <wdwlwpgh, Jwd npub  hGnwlywnwwpdwu gnpdhph dhongny Lwbwfunpnh uwwuwpynwip
nwnuwnbtgynid k nbinkluwgdwu dbe updwsd wduwpeyhg ujuws:

9.21  <Lwbwlunpnh  twjuwasbnunyejwdp  <wdwlwpgh  dhongny  Lwéwfunpnht  uywuwnlybipnt
ybpwpbnuw| Yupywsd wwjdwuwgph ndynwd £ Pwuyh vwhdwuwd duh nhdnwd-wnwownly ubplwjwgybint W
Pwuyh Ynndhg uvwhdwuywsd Ywpgny wnwownplp wygbwywnwynpytint dhongny: Utlwfu <Lwdwlwpgh
uywuwpydwu wwjdwuwagph nddwt wduwedhg' <wiwfunpnp wwpuwynp § yéwpbp wdpnne wdudw Jéwpp,
wulwfu ndjw| wdujw oginwgnpdwsd optinh pwuwlhg:

9.22  Lwdwlwpgh dhongny Lwédwfunpnht uywuwpybine ybpwpbpw; Mwjdwuwgpph (ndnwdp sh
hwugtgunud Pwuyp b Cwbwfunpnh dhol Yupywd w)| wwjdwuwagpbiph nwnwpbgdwup:

9.23  Muwjdwuwgph nwdndp sh hwugbgund Pwubyph b Lwéwfunpnh dholt dhush  <wdwlwpgh
Ywubgnuip dwqwd ywpwwynpnipniuubiph nwnwpbgdwu, et Yynndbtph gpwynp hwdwdwjunyejwdp w) pwi sh
uwhdwuynud:

9.24  Pwuyh «Pwuly-hwbwiunpn» hwdwlwnpgh gnpdnn hwwhunpnubph uywuwpyndp swpniuwyynud
E ppwywuwgyb) <wdwlwpgh «hunbpubn pwuly» gnpdhph dhongny L wndjw| hwéwfunpnubiph ulwwndwdp
(hwpdtip gnpdnid Gu unyu gifuh npnyEubnp:

9.25 <Lwdwlwpgbiph dhongny Lwéwfunpnh ubipwjwgpwsd nhdnwubiph/hwjnbph nwunWuwuhpdwu
wpryniupubiph, huswybu twb <wéwfunpnh wy gnpdwnuniejniuttiph dwuptu Pwulp Ywpnn £ wnbnblwugub
EiGYunpnuwht Gnwuwynd, ubpwnw| <wdwlwpgp uwwuwpynn  hunbpubinwhu Eobiph Ywd  poowihu
hwybwdubph hwdwwwwwufuwt dwunwd nbintynyeniuttin nbnunpbind, LGYwnpnuwiht thnuwnny, peowihu
htnwiunuwhwdwppt  niqupyywsd Ywpsd hwnnpnwagpnigniutbph (SMS), <wdwlwpgh peowiht hwybqwsdubnp
Ynndhg ninwplynn hwnnpnwapniejniututiph (Push Notifications) dhongny U w) Gnwuwlubpny: <wdwlwngh
dhongny Ywwwpywd gnpdwnunigniutubph dwuht wndyuiutpp optupny uwhdwujwsd Ywpgny L dwdybwnny
wwhwwuynwd tu Pwuyp ubpgbpubpnd b hwdwpynud 6 wwwgnyg' ypébh hwpgbph Ywpgqwynpdwu hwdwp:

10. uL<usSuyuL MuUcUSETMU (HEMNRhSUM MUKUSMiP) UNdbLLENh MUKUSYNL@3NtL,
MULUSE1P JUrauuuLne3nu

10.1 Uuhwunwlwt wwhwwbnp  Juwpdwlwinypjudp  wpgnd £ Pwiyh  vwhdwuwd &und  Fhdnwd-
wwjdwuwagph, wwjdwuwagph Yud Pwuyh Ynndhg uwhdwujwd wj nhwwjhtu thwuwmweneh Yupdwu hhdwu ypw:
Unyu Mwydwuubtipp, Uwlwqgubipp, htuswybiu twl wnjjw|] wnbuwlyh dwnwjnyeniup Yupgwynpnn Pwuyh Ynndhg
punniujwd w) hwunwpenpebpp dhwuht uqdnd Gu Pwuyph b <wéwfunpnph dhol Yupywd wuhwwnwlwu
wwhwwbnh  Jupdwlwineywu  wwjdwuwgph  (wjunthbn' Uuhwwowlwt  wwhwwnbnh  Jupdwlwnyejwu
wwjdwuwghp) wupwdwubh dwup:

10.2 Pwuyp Uwlwqubpny uwhdwujwd Jbwpubph nphdwg <wéwpunpnht Pwuynd wnpwdwnpnd k
Uuhwuwlwu ywhwwnbn b npwug pwuwhubpp' wpdbpubiph wbnunpdwi b ywhwywudwu hwdwp: <wdwlunpnp
wwpunwynp b Uthwunwlwu wywhwunbnp wwhb] ywwnowé ypbwynd: Uuhwwnwwu ywhwwnbnp hwdwpynd
hwudujwd wbwlunpnht wwjdwuwagph Yupdwt b wuhwwnwlwu wywhwwnbnh pwuwhtuutpp npwdwwwhnghg
unwlwnt wwhhg, nph YGpwpbpjw todnd b uwwpdnd hwdwiudwu pwpunnd’ hwdwundbing Ynndbpp
uinnpwgnpniejwdp: <wbwlunpnh Ynndhg pwuwihubph unwgnudp b hwudunwdp Yuwwnpynad £ hbnhwodtlonwihu
dnunph-Giph opntiph hhdwu pw:

10.3 <wbwhunpnht wuhwwnwwt ywhwunbnh pwuwhubpp npwdwnpynud b Uwwaqubpny twjuwwnbudwd
hwidwwwwnwufuwu Jéwnubipp Yuwwnpbiinig htiwnn:
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10.4 Uuhwunwlwl ywhwwnbnh pwuwnt Ynpuwnnh, Yuwd ywhwunbnh b/jwd pwuwhubph Juwuydbne nbwpnud
Lwbwfunpnp wuhwwwn whwp £ gpuynp wnbntlwguh Pwuyhu:

10.5 Cwbwhunpp wwpwynpynd £ Ypbp Cwbwfunpnht hwudujwsd pwuwhubph Ynpuwnp, huswybu twl hp
ynnihg wwhwnbinh oguwgnpddwt pupwgpnd wnwowgwd pwuwhutph WHwd wwhwwnbnh Juwujwdph
ytpwunpngdwu dwluubipp:

10.6 <wbwlunpnhtu sh pnyjwwnpynid wuhwwnwlwt pwuwnt Ypyuophtiwly wwinpwuwnt;:

10.7 Cwbwlunpnht sh pnyjwwpynid nuwulwpb ud nbuwgnt] ywhwunbinp juwd wywhwubtjwyp:

10.8 Cwbwflunpnp Ywd upw Ynnihg wwwnpwéd hwgnpwd wudp ywhwnbinhg Ywpnn £ ogunyb) Pwuyp
Ynniuhg uwhdwujwd gnpdwnuwlwu optipht L dwdbpht: Cun npnud <wdwfunpnh Ynndhg Gppnpn wudhu
wuhwwwwu wwhwwntinhg ogunybint [hwgnpnieniutbp twint nbypnd Pwuyp npluk ywwnwufuwuwwmynipntu
sh Ypnud Cwbwlunpnh wuntupg Gppnpn wudh gnpdnnnieniuubph hwdwp:

10.9 <Lwbwtunpnh htwn thnfujuwwygwsd wudhup s6u Yupnn oginybp Wuhwunwlwt wwhwwnbinhg, teb w)
pwu sh plunid optuphg Ywd wnlw sk hnfujuwwwgywd wudht pdwsd ywwnpwéd hwgnpwahp:

10.10€wbwflunpnp  hp  jnippwugnip - wygbneyniu dwdwtwl  wwhwubyjwynud - Yupnn £ gy
wnwybjwgnyup 20(puwt) pnwb:

10.11 Cwbwfunpnp 1(dGY) opdw pupwgpnid Ywnpnn £ wwhwubtyjwly wyghb) ng wyb| pwu 2(Epynt) wuquid:

10.12€wbwhunpnp(wbdwfunpnh ubiplwjwgnighsp) wwpunwynp £ jnipupwgnip wuqud ywhwubtjwy hp
dnunpp hwuwnwwnb” unnpwgpbind Pwuyh Ynndhg vwhdwudws hwdwwwnwufuwu thwunwpenend, npunbin
ugynud | bwl dnunph dwdp b opp: Kwbwfunpnp wwpwwynp b wthwnwwtu ywhwwnbnh ywhwubtjwy dunub;
dhwju Pwuyh wwwnwuluwuwwnt wotuwwnwlygh ninbygdwdp' ubpyujwgubing wudp hwunwnnn hwunwenne,
huy <wblwpunpnh  ubpluyjwgnigsh  nbwpnut®  <wbwfunpnhg  wuniuhg  hwunbu  qwnt  hphdpp, bpeb
hwdwwwwnwuluwu hpdpp pwuynud nbnlu wnlw sk:

10.13<wbwlunpnp wuhwwwwu ywhwwnbnnud wywpwnwynpynid § swwhbp npuk ibuwyh hbnny, dwoénighy
ujnetip, ryntpwydwn, wywjpntuwynwug Ywd hp punyeny Junwugwynp wyp gnyp, onn thswignn wwpwuptbp,
ulunwdptipp, Ytunwuhubp b wwunwupuwuwwnynienu £ Ypnud winwhup gnyph ywhwwynipjwu hbnlwupny
Pwuypu L tppnpn wudwug ywwnbwnjwsd Juwuubiph hwdwp: <wéwhunpnp ghunwygnud £, np Pwulyp sh Ypnud
wpdbiputiph unnigdwt wwpwnwwunyejna, bW hpwdwpynwd £ hGnwquinud win hwuqudwupp  yhéwpybine
hpwynitphg:

10.14<wbwlunpnp wwpuwynp £ wuhwwnwwu ywhwnbn oquwgnpdt] unyt Mwjdwuubphu bW npw
Upwlwyniejwup hwdwwwwnwufuwt, ywhwunbinnu sintinunpb) wjuwhuph wpdbputip, npnup nplt Yepy juwywsd
Gu hwugwynp gnpdnitbnpjwu htn bW wwpwwynpynd £ Pwuypu gbpd wwhb] wpdbpubph htn Juwywsd
gwulwgwd wwhwuubiphg b hwjgbiphg: <wbwflunpnp ghunwlygnud £, np Pwuyp sh Ypnud wpdtipubph unnigdwu
wwpunwlwunyentu, b hpwdwpynud £ hblnwquinud wjn hwuguwdwupp ypdwpytnt hpwyniuphg:

10.15 Pwuyp wwwhnynuw £ wuthwwnwlwu ywhwwnbnh hnwwih ywhwywunignuu nu wudbnudtubihnyeniup
L dbGnuwpynd £ wuhwwnwlywu wwhwwbnp ywhywujwdnipjwt wwwhndwu hwdwp pninp wuhpwdbiown
dhongubipp:

10.16Uthwwnwlwt  wwhwwinuhh  wwpniwwynyeyniup'  Updbpubph  JGpwpbpjw|  wbntynieyniuubpp L
hwbwfunpnh' Mwhwwnbnh wyjwutpp hwunhuwunw Gu pwulwjhu qununupp:

10.177 Pwuyp <wéwfunpnht npwdwnpnd £ wiuhwunwlwt wwhwwibinhg hupunippnyu ogunybiint hwdwp
wuhpwdbion dhongutip W unbindnid hwdwwwwnwufuwl wwjdwuubp: <wbwfunpnp wuhwunwlwu ywhwnbinnud
wpdtipubiph j)ntpwpwusinip ywhwuinynigjwu gnpdwnnye hpwlwuwgunud £ win tywwnwyh hwdwp nbnuywwsd
wnwuduwgywd nwnpwdpnud wd fughyned:

10.18 Cwéwlunpnp wnwug npuk deyh' ubpwnyw| Pwuyh, huynnniyejwu wpdbipubpu wudwdp nbnwnpnud k
wwhwwbnn b hwunw wjuwnbinhg:

10.19 Pwuyp wwwwuluwtwwyneniu sh Ypnud  ywhwwbnh  wwpniwwynipjuu  Jwd  wywhwunbnnd
wnbnunpywd wpdbpubph Ywd npwug Ynpunp hwdwp, Jwd wpdbpubpp wywhwubnnud nbnunpbine jud
wwhwwnbinhg nnipu pbpbint juwd ywhwwnbnh wnbnwihnfunyegjwu pupwgpnd wpdtiputpph Ynpunh Yuwd Juwudwu
hwdwp, Gpb winwhuh Ynpnunp Yud Juwup sh wnwowgb] Pwuyh nhunnwynpnigjwt ywwnbwnny:

10.20 Pwulyp wwwnwufuwuwwnynye)niu sh Ypnd wwhwinbinnd wnlw wpdtipubiph Ynpuwnh, wwlwunpnh
Ywd uwuywdph hwdwp, Geb upywd wpdtpubiph Ynpnwunnp, wwlhwunpnp Ywd Juwujwdpp nbinh £ niubgh)
wuhwnpwhwnpbh ndh' wjupupt nYjw| wwpdwuubpnd  wpnwlwpg b wulwufublh  hwugqwdwupubph
htilmbwupny, Ywd wpdtipubph wju hwwnyniyejnwuutph htnmuwupny, npnug dwuht Pwulyp sghunbip b skp Yupnn
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hdwuw| wpdtipubpu h wwh punnbihu, Ywd Geb nw Ywuwnpdb b <wbwhunpnh nhunwynpngjwu Yud
wuqgnnieiwu hGunnlwupny:

10.21 Pwulu hpwyniup niuh unnpl updwsd hwugqwdwupubiphg npuk dayh h hwjn quint nbypnud wnwug
hwwlunpnh hwdwédwjuniyejwu b ubipYuyniejwu pwgb) hwéwfunpnh wwhwwnnuhp.

10.21.1 <L optuunpnipjwu hwdwdwju  nuwwwpwuh  4énh  npnpdwdp << wpnwpwnwwnnijwu
Uwfuwpwpnipjwi nuuwlywu wywbph hwplunhp Yuunwpdwt dwnwjnypjut jwd wbwnwlywlu hpwyjwunt wy
dwpduh npnadwu hhdwt Jpw,

10.21.2 et  Uthwwnwlywt wwhwwbnh Jupdwlwnpwu  wywjdwuwgpny  uwhdwudwd  W/jwd
Muwjydwuubipny uwhdwuywsd Ywnpgny Pwulh Ynndhg huptwgfuwwn Gplwpwdgyud wuhwwnmwlwu wwhwwnbinh
qupdwwnejwu dwdybivnp [pwuwinig htnn hwéwfunpnp sh wquwb] ywhwwbnp bW uwhdwujwsd Yupgny
pwlwht sh Ypwnwnanpty Fwul,

10.21.3  Lwéwfunpnh  Ynndhg uwlwqubph hwdwdwiu  wwhwwynipjwt  Swnwjnyejwt  hwdwp
Uwfuwwnbujwsd  dhounpnwddwpubph  Jéwpdwtu  wwpuwynpnigyniuubpp Mwpdwuubpny b Uwlwgubpny
Uwfuwwnbiujwsd dwdytitnhg wytith swwnwpbint Yud ng wywwnwé Yuwnwnbint nbwpnid,

10.21.4 Geb h hwjywn Gu Lyt wuhwnpwhwpbih ndh ($npu dwdnp) htnbwupny wnwowgwd puwlwu
wnbwubn® hpnth, ophtintn, Jpwp, wwhwwnynipjwt hwudtwd wnwplwih pruynd, Ywpny hninh wnwowgnid
Ywd wy nbwptp, tpp wupnywwnpbh £ onwnund wuhwunwlwt ywhwnbnnd ywhwnynigjwt hwuduwd
wnwpyuwyh hGinnwgw wywhwwunidp,

10.21.5 Pwulyp dhwynndwuhnptiu ndnd | UWuhwwnwwu ywhwwnbnh Jupdwlwnypwt ywjdwuwaghpp:

10.22 Lwbwflunpnp Pwuyh Ynndhg npywsd pwuwhubipp Wuhwunwlwu ywhwwnbnh Jupdwlwniyepjwu
wwjdwuwgpny uwhdwiujwd Uuhwwnwwu ywhwunbnh Jupdwlwinigjwu dwdybnp wjwpunpht yEpunwpdund
E Pwuypu, hwlwnwy nbypnid" wwpunwynp § dhongubip dtnuwpyb) Jupdwwnyejwu dwdybnp Gplwpwdagbine
U wwjdwuwgnphg pfunn djn pninp ywjdwuubpp wwywhnybnt ninnniejwdp:

10.23 Uthwwnwlwu  wwhwwbnh  Jwpdwywnejwu  Nwjdwuwgpny  twhiwwnbujwd  dwdybinp
wywpwhg htwnn wuhwwnwwtu  wywhwwbnp hwéwfunpnh Ynndhg swquwnbing, Pwuy subpyujwuwne W
wwjdwuwagph dwdybinp Gplupwagbine hwdwdwjuwghp subipyujwgutint nbypnud Uuhwwnwlywu wwhwwnbinh
qupdwlwnpjwu dwdybunp Yupnn £ Nwjdwiubpn vwhdwudwsd nbwypbpnd bW Yupgn Pwulyh Ynndhg
dhwynndwuhnpbu huptwgfuwwn Gpywpwaqybi:

10.24 Jwpdwlwnejwu dwdytinh wywpwnhg htinn Mwjdwubpny b Uwlwqubipny twfuwwnbugwsd
dwdybinp pupwgpnd wywhwinbinp swquwbnt juwd wywjdwuwghpp stplwpwagbnudbint) nbwpnud, Fwulyp
hpwyntup £ unwunwd wuhwwnwwu wwhwwnbnp pwgbint, wpdbipubph wnlwniygjwu nbwpnid npwug tlwundwdp
Yhpwntint Mwjdwuubpng bW Uwlwqubpny bwfuwwnbuwsd dhongunnidutp, quudbine winydtp:

10.25 Pwulu ppwyniup niuh <wéwfunpnphu dwunigbiny dhwynndwupnptu ndbint UWuhwwnwlwu
wwhwwnbnh Jupdwywnejuu wwjdwuwghpp W/Ywd hpwdwpdb] wywjdwuwgpp Ywwwpndhg Mwjdwuutph
10.21.1 W(Ywd) 10.21.4 YEwnbpnuw vwiuwwnbujwd hhdpbph wnlwjnyejwu nbwpnud, huswbu bwl wiu nbwpnud, Gpp
Lwbwlunpnp sh Jwwwpnd Ywd ng wywwowéd b Juunwpnd Uuhwnwlwtu  ywhwnbnh  Jupdwlwnyejwu
wwjdwuwagpny  uwhdwuywsd wwpunwynpnigjnwuubpp:  Cun npnid unyt Yewnd  uwhdwuywd  Yuwpgny
wwjdwuwagph dhwynndwup ndnwip W(ywd) hpwdwpnwp sh hwugbgunud hwdwwwnwufuwt wwjdwuwagphg
pfunn yéwnpnwiubpp(hwwnnigndubipp) Ywwnwpbiine Cwéwfunpnh wwpunwynpnigjw nwnwpbigdw:

10.26 Lwéwfunpnu hpwynitup niup gwulwgwsd dwdwuwl twjuwwbu Pwuypu Swunigbiiny Nt
Uuhwwwlwt  wwhwwbnh  Jwpdwlwnpwt  wywpdwuwghpp'  Pwulh  tyundwdp  hwdwwywnwufuw
wwjdwuwagphg pfunn npuwdwywu ywnpwunwynpnyeniuubpp wdpnnoniejwdp Juwnwnbiint ywjdwuny:

10.27 Pwulyh Jwutwéjninh (Cwbwfunpnubph uywuwnpdwu Jupsnipjw, wjunthbin uwl' <UY), npunbin
gunuynuwd  <wbwpunpnh ywhwwbnp, hwugbwihnfunipjut jud thwyybine nbwypnud, <wdwfunpnhu twfuopnp
Sdwunigbinig htinin <wlwlunpnh subipyujwuwnt nbwpnwd, Pwulyp hpwyniup niuh dwunignp ninwpybinig hbwnn'
Sdwunigdwt dby ugdwd wwjdwuubpny 10(nwu) woluwwnwupwihtu op wug wnwug hwbwfunpnh ubpyw)niewi’
wwwhnybind wwhwwnuhh wudbnudfubihnieiniup  hpwlwuwgut] wwhwwnbnh wbnwihnfunyeniu Pwulyh wy
dwutwénin (KUY) :

10.28 Uthwwwlwu wywhwwnbinnud wpdtipubph ywhwwnynipijwiu unudwdybn nunwpdwu nbwypnud
Uwlwqutipnd twjuwwnbujwsd <wdwfunpnhg quudjwd ydwpubpp htiwn sbu ybpwnwpayned:

10.29 Uthwwnwlwu wwhwwnbnnud wpdtipubph wwhwwnynygwiu pupwgpnd wnwowgwd |pugnighs
Sdwfuubpp, npnup Ynndbpp skhu Jupnn bwpuwwnbub Mwjdwuwghpp Yupbihu, hwwnigynd Gu Pwuypu
wéwfunpnh Ynndhg:
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10.30 Lpwgnighs Swfuubipp Gu hwdwpynd win pynd, pwjg ny dhwiu, Lwbwfunpnh Ynndhg
wuhwwnwlwtu wwhwwnbinh pwuwnt Ynpunh, htswbu twlb pwuwphubph wd wwhwwnbnh, wpn pyYnd
wwhwuwnuph, Juwuybint hbGnbwupny wuhwunwlwt wwhwwbnh Jbpwunpngdwu  WYHwd  pwuwihubpp
thnfuwphudwu dwfuubpp:

10.31<wbwtunpnp ywpwwynpynd £ Yuwwpbp unyu Mwjdwuttpng b Uwlwqubipny uwhdwudwd pninp
Jéwpnidubipp, wyn pynid, pwjg ns dhwju' Uwlwqubpny uwhdwudws Jéwnpubpp, |pwgnighs dwiuubpp, W hwwnnigbg
wwhwuwnuphnd wwhynn Ywd h wwh hwududwsd gnyph hwunyniginiuubipng W/juwd Mwhwwnbnh ogunwgnpddwu
wwjdwutbph fuwfundwdp Pwuyht ywwbwnwsd Juwuubipp, W ppwyntup £ wwhu Pwuyht wnwlg (pugnighs
hwuduwpwpwlwuh, wuwygbyn Yupgnd hwdwwywwnwuluwt gnidwpubpp quudbp Pwuynd <wéwfunpnp
niubgwd pwulwihu hwohyubiphg' wuhpwdbonnipiuu nbwpnd Ywwnwnpbing wpdnypubph hinfuwpynud® Pwuyh
Ynnidhg uwhdwuywd thnfuwpdtipny: Wu nbwpnud, Gpp hwbwfunpnh hwohyubipht wnfw sGU pwdwpwp dhongubin
uwhdwuywsd quudnuubpp Yuwwwpbine hwdwn, ppwyniup niuh wdbu nbwpnd quudk] spwywpwpnn swihny
gnuwn’ Cwdwfunpnh wununy dbwynpbinyg nbphnnpuljwt wwpunwynpnieniu:

10.32 Cwbwlunpnp hwdwdwjuynd £, np Mwydwuutipn b Uwlwqutipn bwfuwwnbudwsd nbwptipnud
wwhwunbnp uwhdwujwsd dwdybnnd swquubint nbwpnd, wuhwwnwywu wywhwwnbnnud wnlw wpdbpubipp
hwdwpynud tu FPwuypht h ywh hwudujwsd, huly Cwdwfunpnp b Pwuyh dhole hwpwpbipnieniuutiph bywwndwdp
Uppwnynwd U << LPwnwpwghwlwu opbuugppny uwhdwujwd wwhwwnyniypjwu dwuht Ywunuubpp' wnwug
Inwgnighs wwjdwuwgph Yupdw:

10.33 Unyu Muwjdwuubph 10.32 YGwnnd  vwhuwwnbujwd nbwpnid, phuswbu twb wiu nbwpnud, Gpp
hwéwfunpnh htwn Yupywsd wwjdwuwgpht hwdwwwwwufuwtu Pwulu ppwyniup £ &bnp pbpnid wnwlg
hwdwdwjunygjwu L ubplwjnipwu  wwhwwnuphp pwgbine ppwynwup, Pwuyp hpwyniup £ &bnp pbipnud
wwhwwnbnnd ywhynn wpdtipubipp wbnwihnfub) Pwuyh npwdwwwhng:

10.34 Mwhwwbnh wwpnwwYynyeniup Pwuyh npudwwwhngnd ywhbnt pupwgpnd, huswybu uwl
10.32 Ybwnwd vwfuwnbudwsd nbypnid, <wbwlunpnh Ywd upw ubplwjwgnigsh' Pwuy ubpyuwjwuwnt nbypntd,
wju hwuduynwd £ <wbwfunpnht (Ubpluwjwgnigsht) wpdtipubph wywhwwudwu hwdwp Pwuyh Uwlywqubpny
uwhdwujwsd gnidwnp phy Yydwnybint ywydwuny:

10.35 Lwbwhunpnp wwpuwynpynud £ hwwnglp b wywh  hwududwd gnyph  hwwnynyeniuubpny
wwjdwuwynpgwsd Pwuyht ywwnbwnywd Juwuubipp:

10.36 Updtiputiph  wwhwwynigjwu  nbwypnid  Pwuyp W Lwéwfunpnh  hpwyniupubipt  nt
wwnpunwlwunieyntuutipp npnaynid tiu < Lwnwpwghwwu optiuugnpph 43 (Mwhwwnynyejwt) gifup npnyputpny:
Cun npnud Ynndbpu punniund Gu, np wwhwwnynyegjwt ywidwuwgph gpwynp dup hwdwpynwd £ ywhwwuyws:

10.37 Lwbwlunpnh htin hwdwdwjubgubiny <wéwfunpnhtu Ywpnn £ dwdwuwlwynp ogunwgnpddw
hwdwp npwdwnpyb] wéwfunpnp htn Yupqwd wwjdwuwgpnud ugdwd ywhwwinbnhg wwppbn wj wwhwwbn,
hush pupwgpnd <wéwfunpnh hbin Yupwd wthwunwlwt wwhwwbnh Jwpdwlw|nypjuwt wywjdwuwagph
wwjdwuubpp 2wpniuwynud Gu gnpdb:

1. FULUU3PL GUASTLPL: UhRNSLEMPh TUGU UL OrhLULULNRME3NRL

1.1 Pwuyp Gpwotuwynpnud £ <wdwfunpnht uywuwnpybint yuwwygnipjwdp hpbu hwyjnuh nupdwsé b
L opbuunpnigjwt hwdwdwju pwulwihtu qununuhp Yuqdnn wnbnbYnyeniuubph qunuuhnieniup:

1.2 Wju nbwpbipnwd, Gpp << opbuunpnipjudp uwhdwujwd nbwpbpnid, huswbu twlb w)] wudwug b
Pwuyp dholt Yupwd wwjdwuwgpbph (wj wudwug Ynndhg Pwuyhtu Swnwjnieniuubpp dwwngdw,
Ynpwnpwwnhy dhwanyndubiph, dhwgnwdubiph, wy wudwug wynhyubph dbnppbpdwt W/{wd onmwpdwt, W wy
gnpdwnputinp) nidny Pwuyp unphwyywsd £ nmpwdwnpb) pwulwihu qunuupp Yugdnn wbntynieniuutip, Pwulyp
wwpunwynp k nw npwdwnpb dhwju wuhpwdtion uququagnyu dwywny, win tywwnwyny (hwgnpywd wudwug:

1.3 Cwbwflunpnp unyuny hwdwdwunyenu £ wwjhu Pwuypt’ Ownwpbpynw  wbnwlwu hwgnp
dwpdhuubphtu (wjunthbwn' Lhwgnp dwpdpt) WHwd Jbpohupu Ynndhg updwd wudwug, huly opbuunpnigjwdp
uwhdwudwsé nbwpbpnd b Yupgny twb <wjwunwuh  Lwupwwbunpjwt  wbinwlywt  jwd  nbnuiwu
hupuwywnwywpdwu  hwdwwywwwujuwtu  Jdwpdhutubppt wpwdwnpbp <wbwlunpnh  bpwpbpw] pwulwihu
gunwuhp Ywqdnn nbnbYnyeniuubpp, win pYnd pwulwihtu hwohyubph pwgdwt WYHwd thwydwtu ybpwpbpw]
wnbnbYneniuubpp, gwulwgwsd wy nbntywwnynyeniu b thwuwnweninpe:

1.4 Cwbwhunpnp  wwpwwynp £ ownwpbpypw  Gpypubiph  opbluunpnipudp  unwuduwsd hwplwihu
wwpunwynpniginwubiph Yuwwpdwt ujuwndwdp hulynnnienit hpwwuwgubnt, wwpunwynpnipgniiutiph ywinpwb
Ywuwwpnup wwwhngbineg wjn ywpunwynpnigniiubph gwulugwsd thnthnfuniginiup pwgwhwjnbint twywwnwyny,
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Pwuyh wnweoht huy wwhwuony ybpohuhu npwdwnpb) gwulwgwd wnbntlwwnynyeniu, hwoytinynieniu W/jwd
thwuwnwpenine' Pwulyh uwhdwuwsd duny, b gwuwgwsd w) nwuwyny hwdwgnpdwlgb Pwuyh htw:

11.5 Pwulu hpwyniup niup Muwydwuubpn uwhdwuywd hwplwjhu ywpwwynpnieniutbph wwwnpwbé
Yuwwwpnudu  wwwhnybint  bywwwyny Lwéwfunpnh  <wohdubph  tywwdwdp  Yphpwnb] vwhdwuwhwynid
(wpgbwnpnud) b (Ywd) wpgbwthwytp hwognd gnpdwnuniginiutbph Yuwnwpndp, wyn juwwygniyegjudp depdting
hwayntd wnlw dhongubipp wuophubint b hwoyny gnpdwnunieniutbp Yuwwnwpbnt' hwbwfunpnh W Gppnpn wudwug
ynndhg ubipyuwywgywsé pninp hwuduwpwpwlwuubpp, Lhwgnp dwpduh W(ywd) gbpohuhu Ynndhg updwd wudh
ophtwlwu wwhwugh wnlwnyeywu nbwypnd hwdwwwwnwufuwu puwdwlywu dhengubpp’ wuwygbwywn Ywupgny'
wnwug hwéwfunpnh |pwgnighs hwuduwpwpnuegniutubiph, quusdbiny <wwfunpnh <wohyubtiphg, thnfuwugt Lhwanp
dwpduht W(ywd) dbpohupu Ynndhg updwd wudht, hul MNwydwitbpng unwtduwd wwpunwynpnieiniuubpp
hwéwfunpnh Ynndhg swwnwpybint Yud ng wwwnowéd Yuwnwpybint nbwpnid twb dhwynndwup ndtp Cwdwfunpnh
htivn Yupywd wwjdwuwaghpp (wWwjdwuwagpbpp):

11.6 <wbwlunpnh Ynndhg unyu Muwjdwuubpny unwuduwd wwpunwynpniginiuubp suwwnwpbp Yud ng
wwuwd Ywwnwnbip Yuwpnn £ hpdp hwunhuwuw) ybpghuhu Ynndhg optiuph nidny, wyn pynd’ onwpbpynjw
Gpypubiph optuunpnipjwdp, unwuduwsd hwplwhtu Wwpwwynpnyeniuubiph Juwwpdwt tywundwdp huynnnientu
hpwywuwgubint wwpwnwynpniinu unwuduwd wy Jwpdhuubph b wudwug Ynndhg' pwulwiht hwdwlwnpgh
dhongny Ywwwnynn gnpdwpputiph nbwpnud, <wéwlunpnh npudwlwu dhongutiphg wwhnwiubp Yuwnwpbnt
hwdwn:

1.7 Cwéwlunpnp Gpw2tuwynpnid b hwjwuwinhwgunid £, np <woyght dnunpwagnynn dhongubinp Yuwywd sk
thnnbiph Ywgdwu, whwpblsnygjwu Shuwtuvwynpdwt Ywd w) hwwhpwjwlwl wpwpph htinn: <wéwfunpnp twl
hwywuwnhwgunid £, np <wahdp sh oginwgnpdyh nput hwwhpwdwlw twywnwyny:

11.8 Uhowqquwihtu hpwyniuph unpdbph, dhowqquiht Yunnygubph WHwd ownwnpbpypjw wbwnnyeniuubph
Ynndhg uwhdwujwsd wwwndwdhgngutiph hhdwu Ypw W/wd << opbuunpnyejwt, wn pynd’ «Pnnbiph (ugdwu b
whwpblsniejwu $huwtuwynpdwu nbd wwjpwph dwuhtu» << opbiuph wwhwuoubpht hwdwwwwwufuwu Pwuyh
hpwywunt dwpdup npnadwdp’ Pwulyp Ywpnn £ dbpdt) <wbwfunpnh hbn gnpdwpph Ywwnwpndp, gnpdwpwp
hwpwptipnuejnwiutiph hwuwnwnnwp Wwd Yuwubgub, nwnwnpbgub) gnpdwpph uwwnwpnup W/hwd <wbwfunpnh
htivn gnpdwpwp hwpwpbpnyeniuutipp W/{wd dhwynndwupnpbu hwytp Kwbwiunpnh hwohyutipp Ywd dhush Pwuyh
wwhwuony  Lwbdwfunpnh  Ynndhg Jbpghtuhu  unyuwlwuwgdwu, gnpdwppp  hpduwynpnn Jud  wyg
thwunwpenetph  ubplwjwgnup/hwdwipndp - Ywd  wwhwuoubiph  Ywwwpnwp,  dwdwtwywynpwwbiu
uwhdwuwthwyb] win hwohyubipn gnpdwnuniyejniuubpp (ophtwy’ wpunwndnyewihtu hwohyubpnyd dhowqquihu
thnfuwugnudubph Yuwwpdwu WYwd  unwgdwl wnagbp, dhowqgujhu Jéwpwiht  pwpubiph
unpwdwnpdwt/uywuwpydwu wpgbp):

12. PULUP BJ <UAUNMTEN MUSUURULUSYNR@3NRLLE

121 Pwuyp b Cwéwfunpnp wwunwufuwuwwnynienu 6 Ypnd Nwjdwuwgph fuwfundwt hwdwp <&
opbuunpnipjwdp U NMwjdwuwgpny  uvwhdwudwd Ywpgny: Ynndbpp  wwwnwufuwbwnynyens s6U Ypnid
Cunhwunip/unyu Mwydwuubpny uwhdwuywd hptiug hpwyntupubip hpwwuwgubint htwnuwupny djnw Ynndh Ypwod
Ynpnwuwnubiph hwdwp:

12.2 Pwuyp wwuwufuwuwwnynienu sh Ypnwd <wbwunpnht uwwuwpytint pupwgpnud Lwéwfunpnh
Ynpnwwubph L Juwuubph hwdwp, Gt nw wprynup £ Juwh Juqdwybpwynyeniuubph, Jéwpwhwojwpywihu
Ywquwybpwnipyniuubph, hwdwlwpgh owbpwuwnpubpp L wy Gppnpn wudwug  Ynndhg  wpwdwnpynn
Swnwjneniuubph  punhwwndwt, nuwnwpbgdwu, wbunwlwu Jwpdhuubph wynbph, wuhwnpwhwpbih nwh
wanbgnyejwu, hwéwfunpnh  gnpdnnniejniutiph  (wugnpdniejwu), huswybu  twb  hwbwlunpnh  Ynndhg hp
hpwyntupubiph swpwowhdwtu U hpwywunientuutiph uwhdwlwqwugdwt: Pwulp twl ywwnwuluwbwwmynie)ntu sh
Ypnid hwoyny Yuwuwwpywsd gnpdwnunieyniutbiph hwdwn' <wbwfunpnh dwhyw ((ndwnpdwt), wugnpdniuwynipjwu,
wuybwpniuwyniegjwu Ywd vbtwuynipywi, huswbu twb bdwu wy nbwpbipnd, Geb sh unwgb) upwd thwuwnbiph
Ytipwpbnw| gpwynp hwjwunnd b win hwuquwdwupp wagnb) b Pwulyh Juppwagdh dpw: Cun npnud, Pwuyp, hhdp
punniubiiny opbuunpnipjwu wwhwueubpp, hwdwwwwwufuwu thwuwnbpp hhduwynpnn hwunwenebpp pujwnpwp
(hubp npnanud £ hp pwgwnhy hwjtignnniejwdp:

12.3 Ynndbipp hwdwdwjunwd Gu, np wnwug uwhdwuwthwytnt unyt Mwjdwutubpny twjuwwbuwsd Pwuyh
wj  ppwyniupubpp  unyu  Muwjpdwtubph  2powtwlyutipnd  <wbwfjunpnht uywuwpybijhu Pwuyp
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wwwnwufuwtuwwynigintu £ Ypnd <wdwfunpnubiphtt ywwnbwnwsé Juwuubiph hwdwp dhwju wiu nbwpbipnud, beb
Juwuu wprynwup £ Pwulyh wotuwnwyhgubiph nhnwydnpnigjw Ywd Ynwhu wuggnipnigjw:

12.4 Cwbwlunpnp ywwwufuwtwwnynipntt £ Ypnd Pwubht ywwnbwnjwd pninp Juwutbph hwdwp
(ubpwnjw|’ pwg pnnuwsd ognunp) U unyuny wuhbnywuskhnpbu hwuduwpwpnud § Pwulyht wuwlygbwywn Yupgny
w)n gnwdwnubipp nnipugnt) hp <wohyubiphg W ninnb wjn ywpuwynpnieniuubiph gnwdwpubph dwpdwp:

12.5 Unndbpt wqwwynud  Gu wwpuwynpngjniutph uwfundwt hwdwp uwhdwudwsd
wwwnwufuwuwwynipniuhg, beb  juwfunnup hbnbwup b wuhwnpwhwpbih ndh’ wjuhtupt' ndjw) wwhhu
wulwutuwwnbubih bW wuwutubh hwugqwdwupubph wqnbignyejwu:

13. uhrundna bPULNhLL, J6Bntrh LARONKU
13.1 Unyu Mwjdwuubpp yuwundwdp Yppwnynid £ Cwjwunmwup <wtpuwbunggjut hpwyniupp:

13.2 Mwjdwuwgph gnpénnnipjwu pupwgpnd Pwulyh b <wbwiunpnh dphol dwqwd ybbbpp ndynud Gu
pwuwlgniegniuubph dhongny, nwwnwlwu Ywd wpphunpwdwiht Yupgny: Cun npnud® Ynndbpp wwpuwdnpynd Bu
nipwnpnijwdp nunwuwuhpb] dhdjwug ywhwueubipp W hwdwdw)jubgub) thnfupwhwybin |ndnwdutip: Ynndbpp quihu
U wpphwnpwdwiht hwdwdwjunigjwu wju dwupl, np unyt wwjdwuwgph 2nipe dwqwd pninp ybébpp (ndnwp,
Ynndbphg Jnipwpwusiniph wwhwugny Ywpnn £ hwuduyb] <wjwunwuh Pwulbph Upnipjut «bhuwtuwywu
Upphwnpwd» hhduwpyp (wjunthbin® <pduwpl) puungejuup' «Unbnpwiht wpphwnpwdh Jwuhu» << opbiupht,
Lhduwnyh Ywunuwlwpght b Ywunuwnpnyejwup (dwwnskh Gu www.uba.am Jujpnid) hwdwwwwnwutuwu:

Cwéwfunpnp unyuny hwyjwuwnnd E, np dwunpwgb] b «Unuwnpwijht wpphnpwdh dwuht» <wjwuwnwth
Cwupwwbwnnyejwu opbupht, wpphnpwdwiht Ywunuwlwpgbpht, npwugny uwhdwudwd hp hpwyntupubiphu
wwnpwnwynpniejnwiutppt, Pwulh Ynndhg upwug pwgwuinpygt) Gu unyu Ybwnny twjuwwnmbujwsd ybbbph (niddwu
wwppbpwyh punpnwu  hGwnbwupubpp, npnug  Yuwwwygnejudp <wbwlunpnu wnwpynyeniuubp  sniuh:
Lwéwtunpnp hpwdwnpynud £ hbunnwgquind unyu Yeinnd twjuwwnbujwsd thwuwnbipp ypéwpybint hp hpwyniuphg:

YUnndbpp uwhdwund Gu, np unyu Ytwnny bwuwnbujwd Upphunpwdwiht nwunwpwuh punpniygjwu nbwpnid
wpphunpwdwihtu wphpnwp duwynpdnd £ Upphinpwdwiht nwunwpwuh wpphunpwdwiht juwunuwwpght
hwdwwwunwuluwu:

YUnndbpp wwjdwuwynpynd Gu, np Upphnpwdwiht nwwnwpwuh punpngiwt nbwypnd ybéh puunyeniup
Uhpwlwuwgyh dhwju gpwynp unebph hhdwt Ypw' wnwug pwuwynp putniyejut wuglwgdwu:

Upphunpwdwiht nwwwpwuh punpnigjwt nbwypnd gbdbpp (ndynd tu <wjwunwuh <wupwwbinnyejwi
unipwlwu hpwyniuph unpdbpht hwdwwywwnwuluwu: Upphnpwdwiht nwunwywpngjuu Ggniu hwbptuu
Upphunpwdwiht nwwnwpwuh Jujpu £ <<, p. bplw:

Lwéwlunpnu wpphunpwdwiht Jupnyeh 2powtwlubpnud hpwyniup niuh, win pynid’

“hdb,  npwpphunpwdwihu wpppnwwip pp hwoypt wwwhndp  <wbwjunpnht pwpgdwtswywu
Swnuwjniejniuutipny, Grb hupp sh nhpwwbunnw nwunwywpniejwi |Gqyhu,

Pnfub] hwjgh wnwplwu W/Ywd hhdpp, ujwgbgub] Ywd wybjwugubint hwjgwiht wwhwugubiph swihp dhusu
wpphnpwdwihtu wpppniwih Ynndhg gnpdh puunieniut wjwpunywd hwjnwpwnbip,

Pwguwnly hwynubip wpphunpht, Geb wnyw tu hwugqwdwupubp, npnup hphduwynp Yuulwd Gu hwpnignd upw
wuynniuwywnpjwt juwd wulywiunyegjwu ytpwpbpjw), dwutwynpwwbiu, tet hhdpbp Ywu Gupwnpbint, np uw
ninnuyhnpbt Yuwd wuninnuyhnpbiu swhwagpgnywsd £ Jwpnyeh tiipny,

Pwgwnyutip hwjnub] twb Jwpnyeht dwutwygnn thnpdwgbinmutipht bW pwpgdwuhsutipht: Wu nbwpnud
pwgwnyh hwpgp npngnid £ wipphupwdwihts inphpniiwp,

Pwgwpyh dbpddwu Jwupu npnonudp unwuwng hbn 30-opjw dwdlybwnd nhdb] hpwdwunt nuwpw'
pwgwnyh Ypwpbpjw npnand punnuubine fuunpwupnd,

Lwjgwnhdndp  unwuwint opdwuphg hhug opjw pupwgpnd Upphwnpwdwiht nwwnwpwuht  niqupybg
hwjgwnhdnuh wwwwufuwt' swpwnpbind Pwuyh Ynndhg gnpdp Upphwnpwdwiht nuunwpwupt  hwudubint
Jepwptipju) U/Gwd ubpluwjwgywsd wwhwugtbiph yapwptinju hp nhppnpnanudp,

Cwjgwnhdnudp  wwwwufuwup  nfuwpbt Upphnpwdwiht nuwwnwpwuhu - ubplwjwgubp  hwypunnbd
hwjgwnhdnud,

Owunpwuw| gnpdh puuniejwy wpdwlwagpniejwl pnywunwyniejwn,

Uhounpnbi| np wpdwuwgnpnipjwt dby Juwmwnybu thnhnfunieiniuubip UW/{wd jpwgnidutip,

Uwnwtw| gnpdh puunyejwt wpdwlwagpnigjwt wwwndkup,

Ywpb| gnpdtint wudhowlwunpbit (wudwdp) Yud ywwnowb |hwgnpdwsd ubpyuwywgnighsutiph dhongnd,
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Uhgunpnbi| wpphinpwdwiht tnphpniuwhtu ytipwgubint hp Ynndhg Yhpwnjwsd hwigh wwwhnddwu dhongutinp,

Uhgunpnbi) wpphinpwdwiht Juwpnyeht Gppnpn wudh ubipgpwydwt hwdwp,

Stnthwgutiny Pwuyht' wpphnpwdwihu Jéhnp unwuwing hbwnn wwuuhphug opw pupwgpnd nhdb;
wpphnpwdwiht tnphpniuwihtu yénh npluk Ynuhpbn Yen Yud dwu ywpqupwubint hwdwp: Gl wpphinpwdwihu
wnphpnwip hhduwynp £ hwdwpnud winwhuh nhdnwp, www npw unwgnwhg htinn Gpbunts opdw pupwgpntd
wnwihu £ wuhpwdtign wwpqupwunwubn: Un wywpqwpwundp nwnunud £ dénh pwnyugnighs dwup,

Pwuyhtu wbnuly wwhbind wpphupwdwiht yéhnp unwuwing hbunn wnwuuhhug opw pupwgpnd nhdb)
wpphunpwdwiht nphpniuwht Jujwgubini jpwgnighs yéhn wjiu wwhwugubiph Jbpwpbpw], npnup wwwowé
Ytpwny ubpyuywgyt| Gu wpphnpwdwiht upnyenwd, uwlwiu yénnud skt wpnwgnb): Geb wpphunpwdwihu
wpppniwip hpduwynp hwdwph wyn nhdnwdp, wwyw wwpunwynp £ wju unwtwing hbinn  Jupuntuopjw
dwdybuinnud Ywjwgub [pwgnighs yéhn:

Lwédwlunpnu wpphnpwdwiht Jupnyeh opowtwlubpnud wywpuwdnp b, win pynid’

Cwugbih thnthnfunyejwu nbiypnud wjn dwupt wudhowwbu hwnnpnbp Upphinpwdwiht nwwnwpwuhu,

Cwjgwnhdnwihtu Yhg ubpluwywgub) uwhdwujwsd Yuwngny hwoduwpyywd wpphinpwdwiht yéwnpubiph Yuwwnwpnudp
hwyjwuwnnn thwuwnwenetpp,

Cwjgwnhdnwh ywwnwufuwund hwuguwdwunpbiu gwpwnpb, el hwunwlwi b hpwwlwt hwugdwupubiphg
npnup E punnwunw U npnug nbid £ wnwpynid W hug hhdptipng £ npwug nbid wnwpyntd.

Upphinpwdwiht  hwdwdwjunyejwu  Jwybpnigjwtu Ywd Yhpwnbih hubine yGpwpbpjw) wnwpynyeyniuutip
ubpywjwgubint nbwpnud  owpwnpbp npwup  Upphupwdwiht nwuwpwuht  ninnwd  wwwwuluwuh  dbg'
dhwdwdwuwy ugkny hhduwynpnuwutpp,

Lwjgwnhdnudp wwwnwufuwuhtu Yhg ubplujwgub] wiu pninp wwwgnygubipp, npnugny hpduwynpnd Gu php
wnwpynyeniuubph hpdpnud puljwd hwugqwdwupubpp,

Gt Pwuyp Ynndhg ubpluwjwgynid £ hwypunnbd hwjgwnhdnd, wwyw hwypunntd hwjgwnhdnup unwuwing
htinn hugopjw dwdlybwnnd wpphnpwdwihtu iphpniuwhtu ubpyujwgub hwypunntd hwigunhdnwh wwwnwufuwl,
npp wbwp b ubpwnh wnwpyneyniuubp hwypunnbd hwjgwwwhwugubph nbd" hwjgwiht wwhwugubph nbd
wnwpynyeniutubip pbiptint hwdwp bwuwnbujwsd Yupgny: <wypunnbd hwjgunhdnudh ywwnwufuwuht Yhg wbinp
L ubpywywgybu pninp wit wwwgnygubipp, npnugny hhduwynpynd U wnwpynieyniuutiph hpdpnd  puywé
hwugwdwupubipp,

Uwwgnigti| hp wwhwugubipnh Ywd wnwpynyeniuubiph hhdpnud puywé hwugqwdwupubipp,

Lbipyuwywgub) gpwynp wwwgnygubiph puophuwyubpp Ywd npwug ywwwéd uybpuwgywd wwindkuubpp,

Upphunpwdwihtu wnphpniuwih yéhnubpp Ywwnwnb) judwynp yénnd upwd dwdlybinnd: Geb Jénnd upqwd sk
npw Yuwwpdwt dwdybnp, wyw wit Gupwyw £ junwpdwt wuhwwywn:

Upphunpwdwiht  nwwwpwuh punpnigjutu nbwypnd <wéwfunpnp  ghwnwlygnd £, np Uppphwnpwdwihu
nwwwpwuh Jépnp |pubint £ ybpouwlwl, Gupwlw sh |pubint pnnnpwpydwl, pwguwnniejwdp  optiupny
Uwluwwnbujwd nbwpbph:  <wéwfunpnp ywpunwynpynd £ hbnwquinud sowhwpyb) b sypdwpyt] win hwuwnp
ybpwpbnw| hp wnbntywgywdnipjwu hwuqwdwupp:

YUnndbpp ywydwuwynpynud Gu, np wwjdwuwagpbiph/nhdnwd-ywjdwuwgnpbiph Juwwygniejwdp dwqwd ybdtpp
htin  Juwywsd gwulwgwsd pnpwlygnienu, nwuwlwu Ywd wpphnpwdwiht  dwungnd, wn YW
nuunwjwpwlwtu  Jwd  wpphnpwdwiht hwunwenine,  nupyynd - B wwydwuwgpbpnud/nhdnid-
wwjdwuwagptipnd updwd hwugbutipnd W hwdwpynid Gu hwugbwuinphpne Ynndhg unwgywsd (hwudujwsd), phynigl
hwugbiwwbpu wjn  hwugbind wjjuu sh guuynd Ywd sh puwyynd, Geb unyu Mwjdwutbpn W (Ywd)
wwjdwuwagpbpny/nhdnw-wywjdwuwgpbpny uwhdwujwd Ywpght hwdwwywwnwujuwt dhdjwug gpwynp sku
hwjwnub| hpbug thnunwihtu hwugbubpp (quuytint yuyptpp) thntubine dwupu:

13.3 bpb yb6p tupwlw nuwunwlwu puunigjuu, Puulyp b Lwdwfunpnp wwihu Gu hpbug hwdwdwiunyeniup
gnpdny wpwqwgywsd nwwnwplunyeniu, huswbu twb ywpgbgwd Jupnyp Yhpwnbine hwdwp:

13.4 dphghywlwu wud <wdwfunpnubpu hpwyniup niubu Mwydwuubphg plunn wwhwugubpp hwudub)
Cwjwunwuh Cwupwybnneuu Shtwtuwlwu <wdwlwpgh <wonwpwph (wjunthbn' <wonwpwp) puunipjwup’
«bhuwtuwlwu hwdwlwpgh hwownwpwph dwuhtu» << optupny uwhdwuywd Ywpgny b wwjdwuubpny:

14. u3L mu3uvuuuer
14.1 Unyu Mwjdwuubiphg pfunn hpwyniupubipp Pwuyp Ywpnn § hinfjuwtgh) Ywd ghoby w) wudwug' wnwlg
Lwbwhunpnh twiutwlwu hwdwdwjuniejwu:
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14.2 Cwbwlunpnu hpwyntup sniuh unyu Mwjdwuubiphg pfunn hpwyniupubip nt Wwpunwlwuniegniuubpp
qhobil Ywd wy Yapw hnfuwtgh) wy| wudwug' wnwug Pwulh bwiutwlywu gpuwynp hwdwdwjunipjw:

14.3 Unyu Mwjdwuubipny uwhdwudwd hpwyniupubipp shpwlwuwgubip sh Yuwpnn dEluwpwuyb) npybu wyn
hpwyniwupubiphg hpwdwpnud:

14.4 ®nunwihtu hwugbih (quudbine qujph) thnthnfunigjwu  nbwpnd <wéwfunpnp wwpuwynp £ 2
wofuwwnwupwihtu opw pupwgpnid unp thnunw)htu hwugbih Jwuht hpwabytp Pwulyhu: Pnihnfunieniututiph dwuht
Pwulypu shpwabybint hpwywywu hbwmuwupubph nhuyp Ypnid £ <wbwunpnp:

14.5 Pwuyp  Ywpnn £ hpwwwpwyby  unyt NMwpdwiubph  onwpwitignt  pwpgdwunieniuubn:
(Gwngdwunieniuubph W hwjtiptu tiqynd ophtwlutiph dhol hwwunieniuubiph nbwpnud gbipwywnd £ hwjtiptu
wnwnpbpwyp:

Pwuljph qnpdmubnipywtt  wuydwaubpp:  «Uprymbwpbpupptwpwpwlhwt  pwtly  Gpdwy’'  «Upnphtipwtiy) — thuly
pwdbtiphpwlwt ptlbpnpinip gpuwitigdly £ << Ybtuppntbiwlywit pwitiiph 2003p. thtyppduiph 25-h phy 76 U npnpdwidp (ytypwlwt gputigdwt
Yyuywlwt phy 0394, gpuigdwts hwdwpp' 83, <ULL' 02566492): Pwtlyp, hwdwéuyt puwblught gnpontibinieywity hgbtighwyh (1hgbqhw shy
83), yupnud £ huphdubip, punniund wywunbbn, ppnwidwnpmd wnluppught b vyuwnnnuub Juiplilp, puswbu bwl ppwuitwgtind «Pwitibbnh
U pwbuyhli gnpodniubineqwly dwupl» << opbiipny pwiyiphte pnyjwigpnpyusé wy gnpdwntinyeinitin: Pwulh Yethinpnbwlwt gpuwubbypwlp
hwughti E << p.Gplwl, 9n.Lnwwnpsh 13, 0015, hbnwpunup' (+374) 12 22 22 22, Ey.thnup’ office@ardshinbank.am: Pwitilih dwutiwGinintiph
hwughtiipp, htswbu bwl Pwthih Ynndhg dwpnigynn Swnuynysynitiiiph Ybpwpbpywy dwipwdwuti penblynigimiiinp dunpstyh Gt Pwitiyip
wupinntwlwi htpbptbypughte Guypnid' www.ardshinbank.am:
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ouunhsSnhry™ UdULALENP <USNRSUUL GhUchuUdNruuL MU3UULLENh B4 UUrah
vuubhlL ($hRhLULUL ULAULS b4 ULLUS aGiLuryusSsrsMh <UUUr)

<UNgGLh Cwéwfunpn,

NhRCUMNRESNRL: uunpnud Gup dhush wjwunwiht wwjdwuwghpp unnpugpbiip dwunpwuw| unyu
thwuwwpeneh npnyrutipht: AEp wwunh hwnngdwu Gpwotuwynpnnu £ Ujwunubph hwwnnignudp Gpwtuwynpnn
hhduwnpwdp (wjunthbnl' <pduwnpuwd), hwugt' 0010, <<, p. Gplwu, Y.Uwpgujwu 6, htnwfunu' +374 10 583514,
hunbpubuwihu  Yujpp' www.adgf.am: Unyu  dwunigdwu pninp  uwhdwunwubpp  hwdwwwwnwuluwund - Gu
«bhghywlwt  wudwug pwilwiht  wlwunubph  hwwnigndp  Gpwgfuwynpbiine  dwuht»  <wjwunwuh
Cwupwwbwnnipjwu opbuph (wjunthbn' Opbup) uwhdwunwWubphu:

Cwwnnigdwu nkwypp

atp Gpwotuwynpqwd wywunp Gupwlw £ hwnnigdwu htnlyw| nbwypbpnid.

- bpt <wjwunwuh <wupwwbinnejwu optunpnipjwdp uwhdwujwsd Ywpgny pwuyp Gwuwsynd k
wudbwpniwy b <wywunwuh <wupwwbunpjut Yeunpnuwlwt  pwulh (wunthbn' Yeunpnuwlwu  pwly)
funphpnh npnodwdp hwunwwnynd £ pwuyp Ynndhg optupny b wwjdwuwgptpny vwhdwudwsd dwdytnubpnud
wywunubipp ypwnwnpdubu b yhdwyh ipubnt hwunp Yud

- Bpb <wjwunwuh Cwupwwbinnyewu optitunpniejwdp uwhdwujwd Ywpgny pwulyp vbwuy £ dwuwsynid
(wyunthbn' wudbwpniuwy pwuy):

Gpwojuwynpjwéd wjwunh wnwybpugnyu swihp b hwjupydwu Yupgp

Gpwotuwynpywd wywunubph hwodwplydwt Ywupgp vwhdwuynd £ <wjwuwnwup <wupwwbnnigjuu
yeunpnuwlwu pwuyh funphpnh 2008 pYwlwup ognuwnnup 26-h phy 261-L npnpdwdp:

NRCUMNR@BNRL: Qbp' unyu pwulynd niubgwsd pninp npwdwiht wjwunubpp hwdwpynd Bu Jdby
npwdwiht wjwun, pwgwnnigjudp  sipwofuwynpdwd wdwunubph, L QAp' unyu pwuynd niubgwd pninp
wpunwpdnipwiht wywunubpp hwdwpynd G d6Y wpnwpdniypwiht wywun, pwgwnnigjudp stpwofuwdnpywd
wywunubiph:

Uju nbwpnwd, Gpp Pwuyph tywwndwdp A6p pwuluiht wjwunp dbwynpdb) b pwuyh' deY Ywd dh pwup
pwuybiph dhwgdwu wprynwupnid, www jnipwpwsinip dhwgnn pwulynud bip niubigwd pwulwihu wjwunp nhngnwd
E npwbu wnwudhu pwuluwihu wjwun' Opkupny uwhdwudwd Yupgny

UJwunubph Gpwotuwynpynn uwhdwuwswihbpp hbnlywu Gu'

Gt unyu Greb unyu Grb unyu pwuynwd niubp b << npwdny
Ugwunh
pwulynd pwuynid niubip wpunwnpdnyeny wjwun
wndnewiht o Shugt | dhwg bl npwdwjhu
Yuinnigduiden npwdwjhu wpunwndnipwiht | wjwunp 7 dhihnu b@:ﬂ;LDWUEJLTEJUUJtL{UJUWE 7 dhipnt
wywlin wywlin npwdpg wyt b | M9
7 dhihnu << npwd (Gpwofuwynpynid
Udwunh 16 dhjhnu << npwd | £ npwdwiht wjwunu
Gpwotuwynpd | 16 dpjhnu <K | 7 dhjhntu <L (Gpwtuwynpynud £ | wdpnnonigjwdp b wpwnwpdniew)hu
wlu wnwybw | npwd npwd dhwju npwdwhu wywunp' 7 dhjhnu npwdh b
gnyu swihp wywunp) hwwnigdwu Gupwlw npwdwjhu
wywunh nnwppbpniejw swihny)

et Mnip wuybwpniuwly pwuynid niubip wnwudhtu pwulwiht wywun b dhuunyt dwdwuwy unytu pwuynud
ubpnpywd hwdwwnbn pwulwiht wjwunh ubithwlwuwwbp bp, wwyw Gpwofuwynpynid £ AGp wnwudhtu pwulwihu
wywunh b hwdwwbn pwulwiht wdwunnd A6p Jwutwpwduh hwupwgnwpp' Optupny uwhdwudwsd Yupgny b
swithny:

Gprb nnp wudbwpniiwy pwulyh tyuwndwdp niubp fuunpwhwpnyg ywpunwynpniginit, www hwwnnigdwu
Gupwlw gnudwpp Yhwodwpydh Ap pwulwiht wjwunh W futinpwhwpnyg wwpuwynpnpjwt  npuywu
wnwppbpnywu hhdwt pw: vunpwhwpnyg wywpunwynpnegynit £ hwdwpynd Abp wju ywpunwynpnigyniup, npp
hhduwlwu gnidwpp (Ywd npw dph dwup) dwpnwdp Yud nnynuubph Jéwpndu npwgpt) bp wwjdwuwagpnud ugdwd
dwdlybwinpg 90 ophg wykih»

Gpynt Jwd wybh wjwunwwniubph hwdwwnbn pwulwiht wjwunp hwdwpynd £ jnipwpwginip wudh
wnwudht  pwulwihu  wdwun, wjwunwuwnh'  wwjldwuwgpny  vwhdwudwd  Jwulwpwdup  swihny:  Gpeb
wwjdwuwgpny uvwhdwudwd s6U hwdwwnbn pwulwiht wywunh wjwunwunbph Jwutwpwdhuubpp, www
hwdwwbn pwuywiht wjwunu wywunwwniubph dhole pwdwuynid £ hwywuwpwswih:
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Pwulwiht wwunh hwwnignup Yuwnwnpdnd £ dhwjt hwjwlywu npwdny: Upwnwpdniypwiht pwulwjhu
wdwunh npwdwlwu hwdwpdbpngyniup npnaynd £ hwwnnigdwu nbwpp wbnh nwbuwint opdw  npnigjwdp’
Ybuwnpnuwlwu pwuyh hpwwywpwlwsd wpdnypwiht ontywubpnd dbwynpdwsd dhoht thnfuwnpdtipny:

atp pwulwihtu wjwunp sh hwwnnigynwd, bl hwwnnigdwtu nbwpp nbinh nwbuwnt opdw npnigjwdp wjn
wywunp wwlwu £ 1000 hwjljwlywu npwdhg:

ipwuwynpwé pwuluwyht wwun. Abp pwulwiht wwunp Gpwofuwynpdws sk, beb'

1. "tnip hwunhuwunid Gp nyjw| pwuyp nlwywn b (Ywd) ybepohtuhu punwuhph wunwd,

2. tnip hwunhuwund Gp nyjw| pwuynud pwuwlwihg dwutwlgnieniu niubignn wud W (Ywd) ytpohuhu
punwuhph wunwd,

3. Mnip, npwybu wywunh ubthwlwuwwbp (hwdwubhwwuwwnbp), hpwdwpdb) bp wjwunh' tp dwup
uywuwndwdp ubithwwuniejwu hpwyniuphg,

4. AGp wywunu optupny U wy ppwwlwu wywnbpn vwhdwudwd Ywupgny dwuwsyty £ hwugwynp
dwuwwwphny dbnp ptipdwd npwdwywu dhong, pwuh nbin tnip hwlwnwyp sbp wwywgnigh),

5. dbip wjwunp wnyjw| pwuynud ubipnpdb £ pwulwiht wjwunh ubpnpdwt ywhht ndyu pwulyh Ynndhg
hpwwwpwlwjht - wwjdwuwghp  Yupbine  wnwowpyny twfuwwmbujwsd udwuwwnhwy pwilwiht  wywunubph
wnnynuwnpnypt wnujwqu 1,5 wuqwd ghipwquugnn tiinynuwnpnypnd,

6. Abp wdwunp ubpnpdwsd b pwuyh' <wjwunwup <wupwwbunyejwt wwpwdphg nnipu unbndJwd
dwutwdninbipnid:

Gpwotuwynpjwé wjwunubph hwwnnigdw Yupgp b dwdybinubpp

Cwwnigdwl  nbwph opjwt hwenpnnn  bGpbp  wofuwwnmwupwiht opdw  pupwgpnd  <hduwnpwdp
hwjnwpwpnieintu £ hpwwywpwynd hwnnigdwt nbwph dwuht: <wwnnigdwu nbiwyph opdwt hweonpnnn puwubtipnpn
wluwinwupwiht opjwuhg uluwd <hduwnpwdp, wudbwpniiwly pwilyh Ywd wy pwuyh dhongny, ulunud £
hpwlywuwgub) Abp wjwunubiph hwwnnigdwu gnpdpupwgp: tnp Ywpnn tp gpwynp ud EGYunpnuwiht Gnuwuwyny
wwhwte ubplywjwgub] ny n, pwu hwwngdwt nbwph opqwu hweonpnnn tpbp wwpjw pupwgpnd: LoJwd
dwdybunnd Abp Ynndhg gpwynp ywhwe subipywjwgubiint nbwypnid <pduwnpwdph Ynndphg Atp Gpwotuwynpgwd
wywunh hwwnnignud sh hpwlwuwgyh: <pduwnpwdp wwpunwynp £ hpwlwitwgut] wjwunwwnniubph wwhwugubpny
hwwnignwubpp' gpwynp Ywd EGYunpnuwiht Gnwuwynd wwhwuop ubplwjwgubint opwu  hwenpnnn bipbip
woluwwinwupwiht opnjw pupwgpnd, pwgwnnigjwdp Optupny twfuwwmbuwsd nbwpbnp:

NhCUHNRG3NRL: Abp wywunh hwwnnignudtu wnwybp uwhnit ppwlwuwgubnt tywwnwyny wnwownynud
Gup wywunh ubpnpdwu dwdwuwy Atip Ynndhg pwuyht npwdwnpywsd ndjwiutiph (wudp hwunwwnnn hwuwnweneh
wnyjwiubn, unghwwlwiu wwwhnynyejwtu pwpunp nduiutp, hwugl, hGnwjunuwhwdwp W wju) qwulwgwsd
thnthnfunipjwt nbwpnid win dwuht wudhgwwbiu wnbinklwgub) pwuyhu:

uJduLvILerh sUUUSUPLEMNRE3NRL

w. «Swpbiwt wwpq (wijwbwlwlu) wnynuwnpnyp»' wwpbiwt  Yupjwépny uwlwqubpnyg
uwhdwujwé wnynuwnpnyp, npp hpdwtu Jpw pwulp hwrqupynud | Ujwiunwwntht Jéwpdwu Gupwlw
wnnlnuwgniiwpubpp:

Pwulwjhu hwoyh wwng (wujwuwlwu) nmnynuwnnpnyph swih' 0.01%:

Pwulwjhu hwoyh wwjdwuwgpny déwnynn winynuubiph hwadwpydwu ophuwy’ (100 000 ££ npwd)* 0.01%
=10 << npwd* 365 opdw hwdwn:

p. wpyh wwpbiwi wnynuwiht Guwdnwptipnueyniup (APY)' «APY-Ej-®h-Nuwy (wyunthtin' APY)»* wyt
wnlynut k, npu wudp Yuunmwiuw 1000 npwd wjwunh nhdwg' 365-opjw dwdwuwwhwinjwsh pupwgpnid
wmwpbjwt ywpq nnynuwnpnypph Yppwndwu b wnnynuubph juyhnwpugdwu (compounding) ni Jéwpdw
hwwluwlwunipjwu htwnmbwupny:

Udwunh wwpbywtu winnuwiht Bywdnwpbpngeniup (APY) Juqdnd £ APY - wnwpblwt winynuwhu
Eywdwnwpbpnyejwu ninynuwnpnypny Yyéwpynn tninynuubiph hwodwpydwu oppuwy' (100 000 ££ npwd)* 0.01% = 10
<< npwd* 365 opdw hwdwp:

q. «Gjwdnwht hwpyph dwupu» &£ opbuph hwdwdwyt' Ujwunwwiniht hwodbigndwd wnnynuubpp
yéwpbhu Pwuyp hwunbu £ quihu npuybu wywunwwnith hwplwjpu gnpdwlw|, quudnud £ Glwdwnwihu hwpyp
gnuwpp b wju thnfuwugnud whnwlwu pjnigk:

n. Swnwjnipjwl Ybpwpbpjw; wdpnnowlwu wnygjwiubpht Ywpnn bp dwunpwuw| www.ardshinbank.am
Ywipn, puswybu  uwb  qwuqwhwpbind  dhwutwlwt  wbnblunduwlwu  Swnwjnyenit® 012 22 22 22
htnwfunuwhwdwpny:
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